
          

Application for Discretionary Housing Payments      
HB5
	For office use only:
	

	Date issued
	
	

	
	
	

	Date received
	
	


If your Housing Benefit or Council Tax Benefit is not enough, and you have special circumstances, you can ask for help with your housing costs.

Discretionary Housing Payments cannot exceed the full amount of your eligible rent or Council Tax liability.

You must already be getting Housing Benefit or Council Tax Benefit to qualify for a Discretionary Housing Payment.

Discretionary Housing Payments are not payments of benefit. However they will be paid at the same time as your benefit.

There are some circumstances where we cannot pay Discretionary Housing Payments:

1. for service charges that are not eligible for Housing Benefit

2. to pay for charges for water or sewerage

3. to pay for deductions in Housing Benefit as a result of Job-Seeker's Allowance sanctions

4. in situations where Housing or Council Tax Benefit is suspended

5. to pay rent where only Council Tax Benefit is being paid; or to pay Council Tax where only Housing Benefit is being paid

6. to top up Second Adult Rebate.

You can get help to fill in this form at Gateway Southampton, or if you are a Council tenant, at your Local Housing Office. Please complete the form in black ink.

Please return the completed form to the address at the top of this page straightaway.

If you have any questions about this form please telephone us on 023 8083 3009, or you can email us on Benefit.Services@southampton.gov.uk

	Your last name
	

	

	Your first name
	

	

	Your address
	

	

	
	  Post code
	

	

	Your telephone number
	

	

	Your Benefit reference number
	


Each application will be looked at on its own merit. Payments may be limited because we have a set amount of money to spend each year. The Council has complete discretion over whether you receive payments, how long you receive them for and how much you receive.

You should return this completed application form straightaway. Discretionary Housing Payments will generally be paid from the Monday after we receive the completed application form. You will be notified in writing of our decision.

We will consider paying backdated Discretionary Housing Payments if we consider the request is reasonable. For example if you have been ill and unable to contact us.

We may need to write to you for more information or evidence. You should return this information or evidence straightaway. If you do not we may not consider your application.

If you disagree with our decision you may ask in writing for your case to be looked at again by a senior officer. You will not be able to use the appeal system that is used for Housing Benefit and Council Tax Benefit, but there is a further right to dispute our decision, which will be looked at by the DHP Review Panel.

You have a duty to tell us straightaway of any change in your circumstances which may affect your Discretionary Housing Payments.

We will ask you to pay back Discretionary Housing Payments if you have been overpaid or paid in error. 

Please use this space to tell us about the circumstances you or a member of your family are facing which means that you have to spend more money than usual. Give as many details as possible. You may continue on a separate sheet of paper if you need to.
	


If you have proof of anything you have said, it may help to send it in, or bring it in and we will photocopy it for you.

Income and Expenses Sheet
	1. WEEKLY INCOME
	Weekly 

	
	

	Wages
	 __________________

	Wages - Partner
	 __________________

	Job Seekers Allowance
	 __________________

	Income Support
	 __________________

	Working Tax Credit
	 __________________

	Child Tax Credit
	 __________________

	Retirement Pension
	 __________________

	Works Pension
	 __________________

	Child Benefit
	 __________________

	Incapacity Benefit / Employment Support Allowance
	 __________________

	Maintenance / Child Support
	 __________________

	Non-dependants Contribution
	 __________________

	DLA / AA
	 __________________

	Other
	 __________________

	
	

	TOTAL INCOME:               
	 __________________

	
	

	2. EXPENSES
	

	
	

	Rent
	 __________________

	Council Tax
	 __________________

	Water Rates
	 __________________

	Contents Insurance
	 __________________

	Life Insurance Pension
	 __________________

	Gas
	 __________________

	Electricity
	 __________________

	Other Fuel
	 __________________

	Housekeeping
	 __________________

	TV Rental / Licence
	 __________________

	Magistrates Court Fees
	 __________________

	Maintenance / Child Support Payments
	 __________________

	Travelling Expenses
	 __________________

	School Meals / Meals at Work
	 __________________

	Clothing
	 __________________

	Laundry
	 __________________

	Telephone
	 __________________

	Prescriptions
	 __________________

	Childminding
	 __________________

	Expenditure Cushion
	 __________________

	Other:
	1.
	 __________________

	
	2.
	 __________________

	
	3.
	 __________________

	
	4.
	 __________________ 

	
	


	DEBTS
	Balance Owed
	Weekly  

offer of repayment

	
	
	

	Rent Arrears
	 __________________
	 __________________

	Council Tax Arrears
	 __________________
	 __________________

	Water Rates Arrears
	 __________________
	 __________________

	Fuel Debts 
	Gas
	 __________________
	 __________________

	
	Electricity
	 __________________
	 __________________

	
	Other
	 __________________
	 __________________

	Magistrates Court Arrears
	 __________________
	 __________________

	Child Support Payments
	 __________________
	 __________________

	Other
	1.
	 __________________
	 __________________

	
	2.
	 __________________
	 __________________

	
	3.
	 __________________
	 __________________

	
	
	

	TOTAL OUTGOINGS:
	 __________________
	 __________________

	Are any deductions being made from your benefits to recover overpayments or loans?
	
	


People Who Live with you

Please complete as fully as possible.

	Name
	Age
	Relationship to you

	
	
	

	
	
	

	
	
	

	
	
	


Could any of these people help you with your rent and/or Council Tax payments?

Yes   




No 
If Yes, how much could they afford to pay?  £_______________

Did you have to pay a Deposit before you moved in?   Yes 
    No  

If yes, is it protected by the rent deposit scheme?        Yes    
    No  

If you will not get your deposit back, please explain why 

Rent Arrears

Are you in arrears with your rent?                        Yes 


No 
If yes, please provide proof of the amount.

Has your landlord given you notice to quit?          Yes 


No 
If yes, please send in a copy of your notice to quit. 

Have you or someone on your behalf, tried to get your landlord to reduce the rent? 

Yes                 No
If yes, what rent will your landlord accept?   £___________

If no, please say why you have not tried: _________________________________________________________________
Have you looked for cheaper alternative accommodation?         Yes   

No 

If yes, please give details and provide any proof you have.

If no, please say why? __________________________________________

____________________________________________________________
Declaration: The information I have given on this form is true and complete.

1. I understand that if I give false information I could be prosecuted.

2. I understand that I must tell the Council if my circumstances change.

3. I agree that the Council may make any enquiries it considers necessary to check the information I have given.

	Your signature
	
	Date
	


If someone else has filled in this form for you, you must fill in the following:

	Name of person who filled in the form
	

	

	Their signature
	

	

	Their relationship to you
	


Where to get advice
If you would like some free advice from agencies other than Benefit Services you may contact:

Southampton City Council

Welfare Rights & Money Advice

Telephone 023 8083 2339.

or Southampton Advice and Representation Centre - 11 Porchester Road, Woolston, Southampton. Telephone 023 8043 1435 Monday to Thursday 9am to 4.30pm; Friday 9am to 4pm. Southampton Advice and Representation Centre operate an appointment only system.

If you would like some free advice about housing problems you may contact:

Housing Advice Services - Civic Centre, Southampton. Telephone 023 8083 2254 Monday, Tuesday and Thursday 8.30am to 5pm, Wednesday 10am to 5pm and Friday 8.30am to 4.30pm. Housing Advice Services operate an appointment only system.

If you would like some free advice to help you, you may contact:

Citizens Advice Bureau - 3 Kings Park Road, Southampton. Telephone 023 8022 3659. You can phone any day after 9:30am. The CAB operate an appointment only system.

All written information is available, on request, in larger print, Braille, on audio tape and on disk. It is also available in other languages. Please contact Benefit Services on 023 8083 3009.
__________________________________________________________________
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Benefit Services are part of the Transaction Services Division of the Directorate of Resources.
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