
 
NOISE NUISANCE PROCEDURAL FLOWCHART

COMPLAINT RECEIVED

COMPLAINT RECORD SHEET COMPLETED DETAILS ENTERED ONTO UNIFORM DATABASE

WHERE PRACTICABLE, OFFICER INTERVIEWS COMPLAINANT

ADVISE LHO IF COUNCIL PROPERTY

LETTER TO ALLEGED
PERPETRATOR & ADVICE

SHEETS

NUISANCE RESOLVED

NO FURTHER ACTION

REGISTER WITH OOH SERVICE IF
NIGHT-TIME NOISE

LETTER & LOG SHEETS TO
COMPLAINANTS

RETURN OF LOG SHEETS

*VISIT AT SUITABLE TIMES TO
ASSESS (USUALLY IN

RESPONSE TO CALL-OUTS)

NUISANCE CONFIRMED

LETTER & ABATEMENT NOTICE SERVED ON
RESPONSIBLE PERSON.  COMPLETE PROOF OF

SERVICE STATEMENT

NOTICE PERIOD EXPIRED

WITNESS BREACH OF NOTICE

ADVISE LHO IF COUNCIL
PROPERTY

ADVISE
COMPLAINANT(S)

COMPLAINT
CLOSED

CONSIDER APPLICATION FOR WARRANT TO ENTER
PREMISES (SCH.3.EPA 1990) NOTICE OF TAKING
POSSESSION (S.81.EPA 1990) COMPLETION OF

CONFISCATED EQUIPMENT DETAIL SHEET. NB:  IF
SECOND BREACH OF NOTICE, WARRANT APP'N IS

RECOMMENDED.

LETTER TO PERPETRATOR OF INTENTION
TO TAKE LEGAL PROCEEDINGS

COPIES OF WITNESS STATEMENTS.  MEMO TO LEGAL
SERVICES - INSTITUTION OF LEGAL PROCEEDINGS (CASE

FILE MADE UP) MEMO TO LHO

MEMO TO LEGAL
SERVICES REQUESTING
OFFICERS TO ATTEND

COURT

PROSECUTE
BACK TO * IF
COMPLAINTS

CONTINUE

MEMO FROM LEGAL SERVICES OF OUTCOME OF CASE.  LETTER TO
COMPLAINANT ADVISING OF OUTCOME OF COURT CASE

*NO NUISANCE
WITNESSED

DURING
REASONABLE

AMOUNT OF VISITS

CONFIRMATION
THAT THE

PROBLEM IS
NOT A

STATUTORY
NUISANCE

LETTER TO
COMPLAINANT(S) TO

EXPLAIN CASE
CLOSURE

CONSIDER
REFERRAL TO

OTHER
AGENCIES

CASE
CLOSED

NO FURTHER
NUISANCE

NO FURTHER
ACTION

COMPLAINT
CLOSED

LETTER TO
COMPLAINANT(S)

ADVISING OF
SUCH

*Where nuisance
is not witnessed
but the complaint
is justified, officers
can consider the
following actions:
1. Reminder letter
to perpitrator;
2. DAT recorder
procedure;
3. Examination of
log sheets as
evidence.


