Reference: 2012/02227/01SPRN

Application for Premises Licence

Premises Name: Hollyoak Stores
Premises Address: 25 - 33 Holly Oak Road
Southampton
S0O16 5GB

SOUTHAMPTON
CITY COUNCIL &

Hearing: 13th December 2012

Application Date: 23rd October 2012
Application 24th October 2012
Received Date:

Application Valid 24th October 2012
Date:

This map is reproduced from Ordnance Survey material with the permission of Ordnance Survey on
behalf of the Controller of Her Majesty's Stationery Office © Crown copyright. Unauthorised reproduction
infringes Crown copyright and may lead to prosecution or civil proceedings. Southampton City Council

Licence No. 100019679 2007.

Representation From Responsible Authorities

Responsible Authority

Satisfactory?

Comments

Child Protection Services -
Licensing

Ignore
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Hampshire Fire And Rescue -
. . Yes
Licensing
Environmental Health -
. . Yes
Licensing
Planning & Sustainability - ves
Building Control - Licensing
Primary Care Trust - Public lanore
Health Manager 9
Planning & Sustainability -
Development Control - Yes
Licensing
Police - Licensing No
Trading Standards - Licensing Yes
Other Representations
Name Address Contributor Type
37 Hollyoak Road
Mr. _ Mrs. Brazil Southampton Resident
S016 5GU
8 Hollyoak Road
Mr. L Maunders Southampton Resident
S0O16 5GD
11 Aldermoor Avenue
Southampton .
Mr. S Sykes SO16 5HA Resident
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Ms. Karen Glasspool

29 Aldermoor Avenue
Southampton
S0O16 5HA

Resident

Mr. _ Mrs. Hebbard

40 Aldermoor Avenue
Southampton
S016 5GL

Resident

Ms. M Reardan

38 Aldermoor Avenue
Southampton
S016 5GL

Resident

Ms. Angela Glasspool

25 Aldermoor Avenue
Southampton
S016 5GJ

Resident

Ms. Irene Hartnet

35 Hollyoak Road
Southampton
Southampton

SO16 5GB

Resident

Mrs. Plimhoff

36 Aldermoor Avenue
Southampton
S0O16 5NJ

Resident

Mr. _ Mrs. Pearce

50 Outer Circle
Southampton
S016 5GR

Resident

Mrs J Dalton

52 Qutercircle
Southampton
S016 5GR

Resident

Mrs. R Daeood

10 Hollyoak Court
Southampton
SO16 5GT

Resident

Miss J McDonald

17 Hollyoak Road
Southampton
SO16 5GB

Resident

Ms. Elaine Tudor

39 Holyoak Road
Southampton
S016 5GU
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31 Hollyoak Road
Mr. G Warren Southampton Resident
S016 5GB

11 Aldermoor Avenue
Southampton

SO16 5HA Resident

Mr. Stephen B Sykes

23 Holyoak Road
Mr. _ Mrs. Skinner Southampton Resident
SO16 5GB

29 Hollyoak Court
Mrs. L Cannard Southampton Resident
S016 5GT

25 Aldermoor Avenue
Southampton

SO16 5GJ Resident

Mrs. A Glasspool

30 Hollyoak Court
Mr. S Holmes Southampton Resident
SO16 5GT

Legal Implications

1. The Licensing Act 2003 specifically restricts the grounds on which the Council, as
Licensing Authority (LA), may refuse an application for a new Premises Licence, or
impose conditions. Where relevant representations are made, the LA may refuse on
the grounds that the licensing objectives are not met or the operating schedule is
inadequate. Equally, conditions may be imposed where relevant and necessary. The
LA may also refuse an application in part and thereby only permit some of the
licensable activities sought.

2. The decision making committee, in considering an application, must have regard to
the adopted Statement of Licensing Policy and any relevant representations made by
those directly affected.

3. An applicant for a new Premises Licence whose application has been refused, or who
is aggrieved by conditions imposed, may appeal against the decision to the
Magistrates' Court.

4. In considering this application the committee will sit in a quasi-judicial capacity and is
thus obliged to consider applications in accordance with both the Licensing Act 2003
(Hearings) Regulations 2005, and amending secondary legislation and the rules of
natural justice. The practical effect of this is that the committee must makes its
decision based on evidence submitted in accordance with the legislation and give
adequate reasons for reaching it's decision.
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The committee must also have regard to:-

Crime and Disorder Act 1998

Section 17 of the Crime and Disorder Act 1998 places the Council under a duty to
exercise its various functions with due regard to the likely effect of the exercise of
those functions on, and the need to do all that it reasonably can to prevent, crime and
disorder in its area.

Human Rights Act 1998

The Act requires UK legislation to be interpreted in a manner consistent with the
European Convention on Human Rights. It is unlawful for the Council to act in a way
that is incompatible (or fail to act in a way that is compatible) with the rights protected
by the Act. Any action undertaken by the Council that could have an effect upon
another persons Human Rights must be taken having regard to the principle of
Proportionality - the need to balance the rights of the individual with the rights of the
community as a whole. Any action taken by the Council which affect another's rights
must be no more onerous than is necessary in a democratic society. The matter set
out in this report must be considered in light of the above obligations.
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Licensing Act 206’3,(i=remises licences and club premises certificates) Regulations 2005 - Schedule 2, regulation 10

Insert name and address | go thampton @ity Council
of relevant licensing

authority and its | PO Box 1344
reference number | Southampton ;
(optional) Hampshire ]

Pt ma pm me
. T e

Application for a premises licence to be granted under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

if you are completing this form by hand please write legibly in block capitals. In all cases ensure. that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

¥We gasbir Singh Bhakar & Manjit Bhakar
(insert name(s) of applicant)

apply for a premises licence under section 17 of the Licensing Act 2003 for the
premises described in Part 1 below (the premises) and ¥we are making this
application to you as the relevant licensing authority in accordance with section
12 of the Licensing Act 2003

Postal address of premises or, if none, ordnance survey map reference or description

Hollyoak Stores
25 - 33 Hollyoak Road

Post town Scuthampton Post code SO16 5GB
Telephone number at premises (if any) —l
Non-domestic rateable value of premises £ 7.500.00

Applicant |

F’Iease state whether you are applying for a premises licence as
Please tick v/ Yes

a) an individual or individuals® please complete section (A)
b) a person other than an individual™

i. as a limited company please complete section (B)

ii. as a partnership please complete section (B)
iii. as an unincorporated association or please complete section (B)

iv. other (for example a statutory corp™ ~ please complete section (B)

c) a recognised club please complete section (B)

ragaloria

d})  achariy please complete section (B)

e) the proprietor of an educational estabiishiiagge 6 of 128
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please complete section (B)

Lic2
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f) a health service body

g) a person who is registered under Part 2 of the
Care Standards Act 2000 (c14) in reSpect of an
independent hospital in Wales

ga) a person who is registered under Chapter 2
of Part 1 of the Health and Social Care Act
2008 in respect of the carrying on of a regulated
activity (within the meaning of that Part) in an

independent hospital in England

h) the chief officer of police of a police force

in England and Wales

please complete section (B)

.
|

please complete section (B)

D please complete section (B)

D please complete section (B)

*If you are applying as a person described in {a) or (b) please confirm:

Please tick v Yes

s | am carrying on or proposing to carry on a business which involves the use of the D

premises for licensable activities; or

» | am making the application pursuant tc a

o statutory function or

o a function discharged by virtue of Her Majesty’s prerogative D

{A) INDIVIDUAL APPLICANTS (fill in as applicable)

Mr

Surname

Mrs D

Miss I:l

First names

Ms [] Other title
(for example, Rev)

Bhakar

Jasbir Singh

| am 18 years old or over

Current postal
address

if different from
premises address

Post Town

Please tick v Yes

10 Westbury Road

Regents Park

| Southampton

Daytime contact telephone number

E-mail address
(optional)

LIC2

Postcode | S015 4J8

=
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SECOND INDIVIDUAL APPLICANT (if applicable)

MrD

Mrs

Miss |:| Ms D

Other title
(for example, Rev}

Surname First names
Bhakar Manjit
Please tick v Yes
| am 18 years old or over
2:5:2:; postal 10 Westbury Road
if different from Regents Park
premises address
Post Town Southampton Postcode | SO15 4Js

Daytime contact telephone number

E-mail address
(optional)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please give any registered
number. In the case of a partnership or other joint venture {(other than a body corporate), please give the name
and address of each party concerned

Name

Address

Registered number {Whére applicable)

Description of applicant (for example, partnership, company, unincorporated association etc.)

Telephone number (if a"S’)

E-mail address {optional)

LIC2
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When do you want the premises licence to start?

If you wish the licence to be valid only for a limited period, when do
you want it to end?

If 5,000 or more people are expected to attend the premises at any one time, piease state the

number expected to attend.

Please give a general description of the premises (please read guidance note 1)
General purpose food and convenience store

What licensable activities do you intend to carry on from the premises?
(Please see sections 1 and 14 of the Licensing Act 2003 and Schedule 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment

a)
b}
c)
d)
e)
f)

g)
h)

plays (if ticking yes, fill in box A)

films {if ticking yes, fill in box B)

indoor sporting events (if ticking yes, fill in box C)

boxing or wrestiing entertainment (if ticking yes, fill in box D)
live music (if ticking yes, fill in box E) -

recorded music (if ticking yes, fill in box F)

performances of dance (if ticking yes, fill in box G)

anything of a similar description to that falling within (e), {f) or (g)
(if ticking yes, fill in box H)

Provision of entertainment facilities:

i)
)
k)

making music (if ticking yes, fill in box 1)
dancing (if ticking yes, fill in box J)

entertainment of a similar description to that falling within (i) or (j)
(if ticking yes, fill in box K)

Provision of late night refreshment (if ticking ves, fill in box L)

Supply of alcohol (if ticking yes, fill in box M)

In all cases complete boxes N, O and P Page 9 of 128
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Plays Will the performance of a play take place indoors or indoors

Standard days and timings outdoors or both - please tick v (please read guidance o

(please read guidance note 6) note 2} utdoors

Day Start Finish Both

Mon Piease give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for performing plays {please read guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the performance
of plays at different times to those listed in the column on the left, please list

_ {please read guidance note 5)

Sat

Sun

Films Will the exhibition of films take place indoors or Indoors

Standard days and timings outdoors or both - please tick « {please read guidance

{please read guidance note 6} note 2) : Qutdoors

Day Start Finish Both

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the exhibition of films (please read guidance
note 4) - o '

Thur

Fri Non standard timings. Where you intend to use the premises for the exhibition
of films at different times to those listed in the column on_the left. please list
(please read guidance note 5) '

Sat

Sun

LIC2
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Indoor sporting events Please give further details (please read guidance note 3)

Standard days and timings

{please read guidance note 6)

Day Start Finish

1 Mon

Tue State any seasonal variations for indoor sporting events (please read guidance
note 4)

Wed

Thur Non standard timings. Where you intend to use the premises for indoor sporting
events at different times to those listed in the column on the left, please list
(please read guidance note 5)

Fri

Sat

Sun

Boxing or wrestling Will the boxing or wrestling entertainment take place Indoors

entertainment indoors or outdoors or both - please tick v (please :

Standard days and timings read guidance note 2) Qutdoors

{please read guidance note 6)

Day Stat | Finish - Both

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for boxing or wrestling entertainment (please read
guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for boxing or
wrestling entertainment at different times to those listed in the column on the {eft,
piease list (please read guidance note 5}

Sat

Sun

LIC2
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Live music Will the performance of live music take place indoors Indoors

Standard days and timings or outdoors or both - please tick + (please read

{please read guidance note ) | guidance note 2) Outdoors

Day Start Finish ‘ Both

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the performance of live music (please read
guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the performance
of live music at different times to those listed in the column on the left, please list
{please read guidance note 5)

Sat

Sun

F

Recorded music
Standard days and timings

Will the playing of recorded music take place indoors or| |ndoors

outdoors or both - please tick v (please read guidance

(please read guidance note 6) note 2) Qutdoors

Day Start Finish Both

iMon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the playing of recorded music (please read
guidance note 4}

Thur

Fri Non standard timings. Where you intend to use the premises for the playing of
recorded music at different times to those listed in the column on the left,
please list (please read guidance note 5)

Sat

Sun

LIC2
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Performances of dance
Standard days and timings
(please read guidance note 6}

Day

Start

Finish

Will the performance of dance take place indoors or Indoors

outdoors or both - please tick v (please read guidance

note 2) QOutdoors
Both

Mon

Tue

Please give further details here (please read guidance note 3)

Wed

| Thur

State any seasonal variations for the performance of dance {please read guidance
note 4)

Fri

Sat

Sun

Non standard timings. Where you intend to use the premises for the performance
of dance at different times to those listed in the column on the left, please

list {please read guidance note 5)

H

Anything of a similar
description to that falling
within (e), (f) or (g)
Standard days and timings
(please read guidance note 6)

Please give a description of the type of entertainment you will be providing

Day

Start

Finish

Mon

Will this entertainment take place indoors or outdoors Indoors
or both - please tick + (please read guidance note 2)
Outdoors
Both

Tue

Wed

Please give further details here (please read guidance note 3)

Thur

Fri

State any seasonal variations for entertainment of a similar description to that
falling within {e), (f} or (q) (please read guidance note 4)

Sat

Sun

Non standard timings. Where you intend to use the premises for the entertainment
of a similar description to that falling within (e at different times to those

listed in the column on the left, please list {please read guidance note 5)

LIC2
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Provision of facilities for
making music
Standard days and timings

{please read guidance note 6)

Please give a description of the facilities for making music you will be providing

Will the facilities for making music be indoors or Indoors
outdoors or both - please tick « {please read guidance
note 2) Qutdoors

Day Start Finish Both

Mon Please give further detailg here (please read guidance note 3)

Tue

Wed State any seasonal variations for the provision of facilities_for making music
(please read guidance note 4)

Thur

Fri Nen standard timings. Where you intend to use the premises for provision of
facilities for making music at different times to those listed in the column on the
left, please list {please read guidance note 5)

Sat

Sun

J

Provision of facilities for

dancing

Standard days and timings
(please read guidance note 6)

Will the facilities for dancing be indoors or outdoors Indoors
or both - please tick + (see guidance note 2) Outdoors
Both

Day Start Finish | Please give a description of the facilities for dancing you will be providing

Mon Please give further details bere (please read guidance note 3)

Tue

Wed State any seasonal variations for providing dancing facilities {please read guidance
note 4)

Thur

Fri Non standard fimings. Where you intend to use the premises for the provision of
facilities for dancing entertainment at different times to those listed in the column
on the left, please list (please read guidance note 5)

Sat

Sun

Page 14 of 128
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K

Provision of facilities for

entertainment of a

similar description to
that falling within | or J
Standard days and timings
{please read guidance note 6)

Please give a description of the type of entertainment facility you will be providing

Day Start Finish | Will the entertainment facility be indoors or outdoors Indoors
or both - please tick v (please read guidance note 2)
' QOutdoors
Mon
Both
Tue Please give further details here (please read guidance note 3)
Wed
State any seasonal variations for the provision of facilities for entertainment of a
Thur similar description to that falling within | or J (please read guidance note 4)
Fri
Non standard timings. Where you intend to use the premises for the provision of
Sat facilities for entertainment of a similar description to that falling within | or J at
different times to those listed in the column on the left, please list (please read
guidance note 5)
Sun

L

Late night refreshment
Standard days and timings

Will the provision of late night refreshment take place | Indoors

indoors or outdoors or both - please tick v (please

(please read guidance note 6) | read guidance note 2) Outdoors

Day Start Finish Both

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the provision of late night refreshment (please
read guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the provision of
late night refreshment at different times, to those listed in the column on the left,
please list (please read guidance note 5)

Sat

Sun

LIC2
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Supply of alcohol
Standard days and timings
{please read guidance note 6)

Will the Supply of alcohol be for consumption
{Please tick box) v (please read guidance note 7)

On the premises

Off the premises

Day Start Finish Both

Mon 1000 1930 State any seasonal variations for the supply of aicohol (please read guidance note 4)

Tue 1000 1930

Wed 1000 1930

Thur 1000 1930 Non standard timings. Where you intend to use the premises for the supply of
alcohol at different times to those listed in the column on the left, please list
(please read guidance note 5)

Fri 1000 1930 ‘

Sat 1000 1930

Sun 1000 1930

State the name and details of the individual whom you wish to specify on the licence as premises supervisor

LIC2

Name

Address

Postcode
Personal

Issuing li
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Please highlight any adult entertainment or services, activities, other entertainment or matters anciliary to the use
of the premises that may give rise to concern in respect of children {please read guidance note 8)

o)

Hours premises are State any seasonal variations (please read guidance note 4)
open to the public
Standard days and timings
(please read guidance note 6)

Day Start Finish
Mon 0730 1930
Tue 0720 1930

Wed 0730 1930

Non standard tirnings. Where you intend the premises to be open to the public
at different times from those listed in the column on the left, please list (please

Thur 0730 1930 read guidance note 5)
Fri 0730 1930
Sat 0730 1920
Sun 0730 1930

Page 17 of 128
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P Describe the steps you intend {o take to promote the four licensing objectives:

a) General - all four licensing objectives (b, c, d, e) (please read guidance note 9}

Please see attached

b) The prevention of crime and disorder

Please see attached

¢) Public safety

Please see attached

d) The prevention of public nuisance

Please see attached

e) The protection of children from harm

Please see attached

Page 18 of 128
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Please tick v' Yes

* | have made or enciosed payment of the fee
» | have enclosed the plan of the premises

* | have sent copies of this application and the plan to responsible authorities and others where
applicable

= | have enclosed the consent form completed by the individual | wish to be premises supervisor,
if applicable

» | understand that | must now advertise my application
= | understand that if | do not comply with the above requirements my application will be rejected

RN RN ENEY

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD SCALE,
UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT IN OR IN
CONNECTION WITH THIS APPLICATION

e o SRR RIE 7O,

Signature of applicant or applicant's solicitor or other duly authorised agent (see guidance note 11).
If signing jcant please state in what capacity.

Signature

Date 23/10/12

For joint applications signature of 2™ applicant or 2" applicant's solicitor or other authorised
agent (please read guidance note 12). If signing on behalf of the applicant please state in what capacity.

Signature

Contact name {where not previous.ly given) and postal address for correspondence associated with
this application (please read guidance note 13)

Paris Smith LLP

1 London Road
Southampton
Hampshire

Post town Post code SO015 2AE

Telephone number (if any) 02380 482482

If you would prefer us to correspond with you by e-mail your e-mail address (optional)

LIC2
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OPERATING SCHEDULE

BACKGROUND

The premises are a general store located at 25 - 33 Hollyoak Road, Southampton, Harhpshire, and
had the benefit in the past of an alcohol licence.

The applicant has utilised temporary event notices for the premises within the last year, ensuring that
the temporary event notices took place over weekends to allow the sale of alcohol.

The premises have the benefit of CCTV both inside the premises showing the payment area and
outside the premises showing the entrance to it.

The premises will also keep and use a refusals book recording all refusals of sale at the property. A
strict Challenge 25 Policy will be in force, and posters displaying this will be kept on the premises.

As well as the mandatory conditions for retail premises. The applicant is prepared to offer further
conditions as follows:-

1.
2.

pall

Alcoho! will be kept in a locked container behind the counter.

Two members of staff will be in the premises at all times during the licensed hours when
alcohol is being sold.

One person in the premises during licensed hours will always be a personal licence holder.
During any time that alcohol is not on sale, it will not be on display in the premises.

An SIA registered doorman will be at the premises between 5.30pm and 7.30pm on Friday
and Saturday nights. .

Page 20 of 128
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HAMPSHIRE CONSTABULARY

NEW GRANT OR VARIATION OF PREMISES LICENC
OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

Before completing this form please read the guidance notes on page 3.
Once completed please send your representation form to your local Licensing Authorlty
You must keep a copy of the completed form for police records.

Hampshire Constabulary wish to make a representation(s) regarding the grant or variation of a

Premises Licence or Club Premises Certificate issued under the Licensing Act 2003.
These representations must be made within 28 days

Postal address of premises or club premises:

Hollyoak Stores
25-33 Hollyoak Road

Post town: | Southampton _ Postcode: | SO16 5GB

Name of premises licence holder or club holding club premises certificate (if known)

Jasbir Singh Bhakar & Manjit Bhakar

Police Details

Hampshire Constabulary is a responsible authority.

Name and address:

PC 22237 Conway

Southampton Central Police Station

Southern Road _
Southampton Won
SO15 1AN

This application to object relates to the following licensing objective(s)

1)  The prevention of crime and disorder
2)  Public safety |
3)  The prevention of public nuisance
4)  The protection of children from harm
Page 21 of 128
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HAMPSHIRE CONSTABULARY

. NEW GRANT OR VARIATION OF PREMISES LICENCE
.7 OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

State the grouﬁd(s) for representation (please read guidance notes 1 & 2)

On behalf of the Chief Officer of Police, | am writing to lodge an objection to the above application
on the following grounds:

1) The Prevention of Crime and Disorder .
2) Public Safety '
1) ~The Prevention of Public Nuisance

4) Protection of Children from Harm

Hampshire Constabulary believe that the evidence provided below supports their view that the issuing
of a premises licence would significantly undermine the licensing objectives.

Hollyoak Stores is a small convenience store, situated in a short parade of shops with residentiaj flats
above. Opposite the store is an additional block of flats, Hollyoak Court, which houses a number of
elderly residents. The premises is close to a small grassy area where youths tend to congregate | It is
also between two areas which experience high levels of juvenile nuisance and disorder (Chelvesion
Crescent and the park next to it, and Coxford Copse to the rear of the Community Centre on OIwe
Road). These are both large areas of green space which are the focal points for youths who gather
cause intimidation for other users, set fires, illegally ride off-road motorbikes, and drink stolen or
illicitly obtained alcohol.

Tlus is not the first apphcatlon made for a premises licence at this location. Mr Jasbir BHAKAR and
| Mr Lakhen Singh BHAKAR appllcd on 19th November 2010 for a premises licence to be granted
Representations were made by both Hampshire Constabulary and members of the local commumty
The decision of the Sub-Commitiee on 13th January 2011 (Annex I) was to refuse the appllcatlon
The Sub- Committee noted “..the location of the premises is the issue. Especially with regards to its
relationship with areas that continue to attract anti-social behaviour and gatheri ings causing nuisance
and criminal damage.” The Sub-Commitiee also found that “an additional premises, and more
particularly in this location, would lead to an increase in the issues evidenced irrespective of whether
the controls put in place were greater than those exercised elsewhere. It was the Sub-Comthittes’s
view that the evidence of the Police and residents had established that no condition or restrictionl
could satisfactorily cover or mitigate the risk posed to the licensing objectives.”

Since this time, Mr Jasbir BHAKAR has utilised Temporary Event Notices (TENS) in order to se

alcohol from Hollyoak Stores. The TENS that were in place ran from 31st May 2012 to 6th June

2012, 5th July 2012 to 8th July 2012 and 26th July 2012 to 29th July 12, all selling alcohol from
11:00 hours to 19:00 hours,

¥
—
(==
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HAMPSHIRE CONSTABULARY

Page 3 of 8

NEW GRANT OR VARIATION OF PREMISES LICENCE -
OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

During the period covered by the first TEN, 31st May — 6th June, there were 5 mmdents of rowdy and
inconsiderate behaviour reported to police. This amounts to approximately 10% of all reports to
police in the vicinity of Hollyoak Stores during 2012. (Annex B) :

On 10th June 2012, police received a report from a member of public concerned that local youths
were aftempting to buy alcohol from passing members of the public (44120222514 refers, Annex K).
Even though alcohol was being sold on a temporary basis, youths were aware of this, congregating
around the store and harassing the residents for alcohol. Hampshire Constabulary believe that if a
licence were to be granted to the store to sell alcohol on a permanent basis, the level of harassment of
residents or members of the public legitimately using this store, or other services in the parade would
increase accordingly.

At the time of the application in 2010 Hampshire Constabulary raised concerns under the licensing
objectives in relation to problems within the vicinity, which included youths drinking alcohol and
associated anti-social behaviour. Since this time there have been a number of multi-agency

operations aimed at educating the community and combatiing the anti-social behav1our issues.
Members of the public are regularly consulted through the use of PACT (Police and Communities
Together) meetings, at which the local policing priorities are set. ‘At the last meelmg held on 11th
October 2012, anti-social behaviour and underage drinking remained as a priority in the area.
Hampshire Conslabulary continue to engage with youths and premises’ selling alcohol, including hlgh
visibility patrols and strategic operations. '

Specifically, in Coxford there are currently 3 on-going operations: |

1. Operations Marker and Awareness — aim 10 educate adults regarding the acquisition of alcohol for
under age youths and identify where young people are purchasing their alcohol.

2. Operation Refresher — aims to disrupt groups of youths and prevent them from congregating and to
seize alcohol from underage youths.

3. Operation Eden and Early — joint education programme with Southampton City Council to identify
underage youths with alcohol and involve the parents with education. :

Whilst anti-social behaviour has reduced as a result of this pro-active approach, unfortunately it still
remains an issue that impacts significantly on the lives of members of the community. Annex L
details the 81 incidents reported in Aldermoor Avenue and Hollyoak Road in 2010. Annex B details
51 incidents within the vicinity of Hollyoak Stores alone in the year to date. In June 2012, there were
numerous reports-of youths drinking and shouting, causing damage, and others of people shouting and
arguing with each other. In August 2012 there were 5 reports of youths congregating outside the
shops, causing damage to a car windscreen, playing football and being abusive to residents. -And in
September 2012 a report is received from a resident of Hollyoak Court regarding ongoing issues with
groups of youths loitering in the stairwell, someone trying his front door and another pefson urinating
directly outside his front door.. Hampshire Constabulary believe that the opening of an additional
licensed premises would attract more youths to loiter in the area and exacerbate the issues already

being suffered by meémbers of the community, 128
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The users of the nearby Community Centre on Olive Road are also repeat victims of anti-social
behaviour (Anniex E). In the year to date there have been 25 reported incidents of anti-social
behaviour. In September 2012, there is a report of two drunk people in the park causing the informant
to be scared. In October 2012, there is a report of about 20 youths banging doors and windows and
being abusive. .In November 2012 users reported 6 youths causing problems at a party, being abusive
when asked to leave. Similar issues extend back to Summer 2011, when police have responded 1o
fights in the park involving 20-30 youths, one seen with a metal pole, youths throwing stones and
climbing scaffolding and a report of cars being damaged and the sound of breaking bottles.

Hampshlre Constabulary believe that additional availability of alcohol in this area may exacerbate
existing issues.” In addition to this Hampshire Constabulary have received a number of concerdmg .
reports indictating tension between the community and Mr Jasbir Bhakar. During July 2011 there
were two reports of the shop keeper being rude and abusive, and in August 2011 there was a report
that a witness to the licensing appeal has been subject to verbal abuse (Annex C).

On 7th November 2012 a licensing visit was conducted at the premises in order to determine the
applicants readiness to begin trading in line with the licensing objectives should the licence
application be successful (Annex N). During the visit it was identified that despite being DPS at
another premises (Wimpson Stores) Mr Bhakar had absolutely no records of due diligence traiding
conducted with his staff and advised that this simply consisted of verbal training regarding ‘No| ID,
No Sale’. . This shows a lack of support of the licensing objectives. The applicant has operated TENS
and sold alcohol without good consideration of the protection of children from harm.

The applicants lack of understanding of the licensing objectives is further highlighted by the
application submitted for this premises licence (Annex O). The applicants make no reference to staff
training, particularly for non-personal licence holders, or the prevention of proxy sales given the
concerns raised throughout the period that Temporary Events Notices were in place. The apph(l:ant .
has stated that a member of SIA registered doorstaff will be present from 17:30pm to 19:30pm lon

Fridays and Saturdays. There is no explanation as to how the applicant will allay the concerns of
residents on other key dates such as school holidays, public holidays, Hallowe’en and Bonfire nght
This again is a significant concern. As shown in Annex F (a chart showing the incidents broken down
to the day of the week) and Annex H (a chart showing the incidnets broken down to the time of
occurrence), incidents are reported to police across the week and throughout the day and are not
consistently high solely on Fridays and Saturdays.

In summary, levels of anti-social behaviour in this area are already high despite concerted effo ts of
multiple agencies. The types of anti-social behaviour being experienced by residents are partlcularly
nasty, including urination, damage and violence. Hampshire Constabulary firmly believe that the
location of this premises is such that granting a premises licence, regardless of any conditions added
would result in increased anti-social behaviour (as evidenced by the impact of the Temporary Elent
Notices) and therefore result in the hcensmg objectives being undermined, to the defriment of the
local commumty

Page 24 of 128
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State any conditions that the Police seek to negate the need for a hearing

Hampshire Constabulary believe, as the licensing sub-committee indicated on 13" January 2011, that
an additional premises in this location "would lead to an increase in the issues evidenced irrespective

of whether the controls put in place were greater than those exercised elsewhere”. However, should it
be decided that a licence ought to be granted then the following conditions would be requested:

CCTV

The premises shall have sufficient cameras located within the premises to cover all public areas
including outside of the premises covering the entrance and exit. The system will be able to cope
with all levels of illumination throughout the premises as well as outside areas. '

CCTV warning signs to be fitted in public places.

All equipment shall have a constant and accurate time and date generation.

The recording system will be able to capture a minimum of 4 frames per second and all recorded
footage must be securely retained for a minimum of 28 days.

Records must be made on a weekly basis and kept for inspection to show that the system is
functioning correctly and that data is being securely retained.

The DPS or store manager must be able to demonstrate that the CCTV system has measures 10
prevent recordings being tampered with, i.e. password protected. ‘
There shall be sufficient members of trained staff at the premises during operating hours to be able to
provide viewable copies immediately to police on request when investigating allegations of offences
or criminal activity, Any images recovered must be in a viewable format on either disc or VHS.
Footage supplied in a digital format on CD or DVD will also have a copy of the CCTV sysiem
software enabled on the disc 1o allow playback.

In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS MUST
report the failure to the Hampshire Western Police Licensing Unit within 24 hours.

TRAINING

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to persons under
the age of 18, the signs and symptoms of drunk persons and the refusal of sale due to intoxication.
Records will be kept of such training which must be signed and dated by the member of staff who has
received that training.

All staff will receive refresher training every six months as a minimum and records are to be kept of
this refresher training which should be signed and dated by the member of staff who received that
training.

In addition to their training a written test related to the training given will be conducted before the
staff member is permitted to sell or authorise alcohol. The test will consist of a minimum of ten
questions of which the pass rate is 80%. Anyone who fails to reach the prescribed pass rate will be
retrained and re-tested. Anyone not attaining the pass rate will not be permitted to sell or authorise the |
sale of alcohol until the pass rate is attained. Bhere,will bssa minimum of two sets of questions to be '
used in the training which will be rotated upon each subsequent six month training session.

G88 .
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All training records will be made immediately available for inspection by Hampshire Constabulary
and any responsible Authority upon request. Training records will be kept for a minimum period of
two years. Training records will be kept on the licensed premises to which they relate to.

:
CHALLENGE 25
There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the holder of
the premises licence shall ensure that every individual, who visually appears to be under 25 years of
age and is seeking to purchase or be supplied with alcohol at the premises or from the premises', shall
produce identification proving that individual to be 18 years of age or older.
Acceptable identification for the purposes of age verification will include a driving licence, passport,
HM Forces ID card or photographic identification bearing the “PASS” logo and the persons daie of
birth. :
If the person seekmg alcohol is unable to produce acceptable means of identification, no sale or
supply of alcohol will be made to or for that person. )
‘Challenge 25’ posters shall be displayed in prominent positions at the premises.

P .
REFUSALS LOG

A written log shall be kept of all refusals including refusals to sell alcohol. The Premises Llcem,

Holder shall ensure that the refusals log is checked, signed and dated on a weekly basis by the store
manager/manageress.

The refusals log will be kept and maintained at the premises and wsll be available for inspection
immediately upon request by Hampshire Constabulary and any responsible authority.
The record of refusals will be retained for 12 months.

TILL SYSTEM

The premises will have an 'EPOS' system on all tills with prompts to ask for ID on any restriced| items

which, if refused, will print out a slip to allow staff to record the details of the person they have
refused. All staff are to have their own 1D on the system.

INCIDENT LOG \

An incident book will be provided and maintained at the premises. It will remain on the premises at
all times and will be available to police for inspection upon request.

Any incidents that include physical alfercation or disorder, physical ejection, injury, id seizure or drug

misuse will be recorded in the incident book. The entry is to include an account of the incident and
the identity of all person(s) involved (or descriptions of those involved if identity is not known).
Should there be any physical interaction by members of staff and the public the entry will include
what physical action occurred between each party. The entry shall be timed, dated and signed b)lr the
author. R

1f the member of staff crcatmLthe entry has difficulties reading or writing then the entry may be

G88
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written by another staff member. This should however be read back to the person creating the entry
and counter signed by the person who wrote the entry, f '

At the close of business on each day the incident book will be checked by the manager on duty where
any entries will be reviewed and signed. Should there be no incidents then this will also be recorded
at the close of business in the incident book.

B L

STORAGE
Alcohol will be kept in a locked container behind the counter, to which only staff have access.
. During any time that alcohol is not on sale, it will not be on display at the premises.

| STAFFING :

Two members of staff will be in the premises at all times during the licensed hours when alcohol is
being sold. One person in the premises during licensed hours will always be a personal licence
holder. An SIA registered member of door staff will be at the premises between 1730hrs and closing
every day of the week, :

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS REPRESENTATION

i e R e e o

Part 3 — Signatures (please read guidance note 3)

e ot e

. Recommendation of Police Officer

Signature of Police O c

Signature:

Date: |t £ oA NNENSR 20,

[P T,
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Recommendation of Police Sergeant

C;Ddecbo,\—ﬁJ\,tj Sepparect. Tt o Bt rePortonale omes
A_Qc&\-oa.tj.

Signature of Police Sergeant

Decision of Police Licensing Inspector
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Signature of Police Licensing Inspector

Signature:

Date:

NOTES FOR GUIDANCE

1. The ground(s) for representation must be based on one of the licensing objectives.
2. Please list any additional information or details, for example dates of problems which are

included:in the grounds for representation if available.
3. The representation form must be signed.




Licensing Act 2003 (Premises licences and club premises certificates) Regulations 2005 - Schedule 2, regutation 10

insert name and address . :
of relevant licensing Southampton City Council

authority and its | PO Box 1344
reference number | Southampton

(optional) Hampshire

LIC

Application for a premises licence to be granted under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST -

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

Al

¥We Jacbir Singh Bhakar & Manjit Bhakar
(Insert name(s} of applicant)

apply for a premises licence under section 17 of the Licensing Act 2003 for the

premises described in Part 1 below (the premises) and ¥we are making this

application to you as the relevant licensing authority in accordance with section

12 of the Licensing Act 2003

{PAR < Premises Details;:

Postal address 6f premises or, if none, ordnance survey map reference or description

Hollyoak Stores
25 - 33 Hollyocak Road

Post town Southampton Post code S016 5GB

Telephone number at premises (if any)

Non-domestic rateable value of premises £

7:500.00

Please state whether you are applying for a premises licence as
‘ Please tick v/ Yes

a)  anindividua! or individuals* -please complete section (A)

b) a person other than an individual*

i. as alimited company please complete section (B)

li. as a partnership please complete section (B)
fii. as an unincorporated association or please complete section (B)

iv, other (for example a statutory corporation) please complete section (B)

c) a recognised club please complete section (B)

d) a charity Page 29 of 128 please complete section (B)

OO 0O O00d

e) the proprietor of an educational establishment please complete section (B)

2

|
|
I
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|
|
!
!
;
1
[
i

— . > &




a health*service body

|:] please compleie section (B)

g a persoﬁ who is registered under Part 2 of the
Care Standards Act 2000 (c14) in respect of an

independent hospital in Wales

D piease complete section (B)

a person who is registered under Chapter 2

of Part 1 of the Health and Soclal Care Act
2008 in respect of the carrying on of a regulated
activity (within the meaning of that Part) in an
independent hospital in England

ga) D please complete section (B)

h} the chief officer of police of a potice force

D piease complete section (B)
in England and Wales

*If you are applying as a person described in {&) or (b) please confirm:
‘ Please ti

4

LI amfcarrying on or proposing to carry on a business which involves the use of the
premises for licensable activities; or
3

« | am making the application pursuant to a
oy staiutory function or

o

\ a function discharged by virtue of Her Majesty’s prerogative

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

Mr

Mrs D

ck v Yes

Miss | | Ms || Other title
(for example,| Rev)

Surname First names
Bhakar : Jagbir Singh

Piease tick v Yes
t am 18 years old or over
::;:(;rsitspostal 10 Westbury Road k
if different from | Regents Park
premises address
Post Town Southampton Postcode | SO015 4JS

Daytime contact tefephone number

E-mall address
{optional)
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SECOND INDIVIDUAL APPLICANT (If applicable) -

r I:l | Mrs | Miss D Ms L—_I Other title

(for example, Rev) |

Surname o First names !
Bhakar Manijit

|

1

i

Please tick y Yes

. i

| am 18 years old or over - -

Current postal
address

if different from
premises address

10 Westbury Road
Regents Park

Post Town Southampton Postcode | 8015 478

Daytime contact telephone humber

E-mall address
{optional)

(B) OTHER APPLICANTS . i
|

Please provide name and registered address of applicant in full. Where appropriate please give any registered | '|
number. In the case of a partnership or other joint venture (other than a body corporate), please give the name |
and address of each party concerned i

r

Name

1 Address

Registered number (where applicable)

Description of applicant (for example, partnership, company, unincorporated association etc.)

Telephone number (if any)

E;mall address (optional)
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"Part 3Z Operating Schedile’

Day Month  Year

When do you want the premises licence to start? oj1)rlalz2ioll 1]z

!
i

Day Month  Year

If you wish the licence to be valid only for a limited period, when do
you want it to end? '

If 5,000 or more people are expected to attend the premises at any one time, piease state the
number expecled {o attend.

Piease give a general description of the premises (please read guidance note 1)
General purpose food and convenience store

’

b

What licensable activiiies do you intend fo carry an from the premises? '
(Please see sections 1 and 14 of the Licensing Act 2003 and Schedule 1 and 2 to the Licensing Act 2003)

Please tick v Yes
Provision of regulated entertainment

a)  plays (if ticking yes, fill in box A)

by  films (if ticking yes, fill in box B)

¢)  indoor sporting events (if ticking yes, fil in box C)

d)  boxing or wrestling entertainment (if ticking yes, fill in box D)
e) live music (if ticking yes, fill in box E)

f) recorded music (if ticking yes, flll in box F)

@)  performances of dance (if ticking yes, fill in box G)

h)  anything of a similar description to that falling within (e}, () or (g)
{if ticking ves, fill in box H)

N O
®

Provision of entertainment facillties:

i} making music (if ticking yes, filf in box 1)

i) dancing (if ticking yes, fill in box J)

k}  entertainment of a similar description to that falling within (i) or (j)
(if ticking yes, fill in box K)

Provision of late night refreshment (if ticking yes, fill in box L)

RS

Supply of alcohol (if ticking yes, fill in box M)
Page 32 of 128
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Plays Will the performance of a play take place Indoors or indoors

Standard days and timings outdoors or hoth - please tick (please read guidance ~

(please read guidance note 6) | note 2) Outdoors

Day Start Finish | Both

Mon _ Piease give further detajis here (please read guidance note 3)

Tue

Wed State any seasonal variations for performing pia s {please road guidance note 4)

Thur

Fri Non standard timings. Where you Intend to use the p remises for the Egrfofmanca
of playe at different times to those listed in the column on the left, please list
(please read guidance note 5) '

. Sat _
Sun

B

| Films ‘Wil the exhibition of films take place indoors or | Indoors
Standard days and timings outdoors or both - please tick {pleass read guidance
(please read guidance note 6) [ note 2) - Outdoors
Day Start Finish _ Both !
Mon . Please give further detafls here (please read guidance note 3) i
Tue

® v

State any seasonal variations for the exhibition of films (please read guidance
) .. .

note 4

Thur

Fri Non standard timings. Where you intend fo use the premises for the exhibition
of films at different times to those listed in the column on the left, please list
(please read guidance note 5) '

Sat '

Sun

———e— e
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Indoor sporting events

Please give further detalls (please read guidance note 3)

Standard days and timings

(please read guidance note 6)

Day Start Finish

Mon '

Tue State any seasonal variations for indooy sporting events (please read |guidance
note 4)

Wed

Thur : Non standard timings. Where you intend to use the premises for Indoor, sportin

; events_at different times to those listed In the column on the left, please list

{please read guidance note 5)

Fri :

Sat

Sun

D

Boxing or wrefst!ing will tha boxing or wrestiing entertainment take place | |ndoors

entertainment Indoors or outdoors or both - please fick v {please :

Standard days and timings read guidance note 2) Outdoors

(please read guidance note 6) _

Day Start | Finish _ Both

Mon ' Please glve further detalls here (please read guidance note 3)

Tue

Wed Stata any seasonal variations for boxing or wrestling entertainment (plaase read
guidance note 4)

Thur

Fri Non standard timings. Where vou intend to use the premises for boxing or

' wrestllng entertainment at different times to those listed jn the column oh the left,

please list (ploase read guidance note 5)

Sat

Sun
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E

Wil the performance of live music take place indoors indoors

Live music
Standard days and timings or outdoors or both - please tick v (please read
(please read guidance note 6) | guidance note 2) Outdoors
Day Start Finish _ Both
Mon Please give further detalis here (please read guidance note 3)
Tue
Wed | State_any seasnna! vanations for the garformance of live music (please read
guidance note 4)
Thur
Fri d timings. Where you intend fo use the premises for the performance
- of live music at different times 1o those llstad in the column on the left, please list
(please read guidance note 5) ‘ -
Sat
| Sun

F

Recorded music
Standard days and timings

| Wil the playing of recorded music take place indoors or| Indoors

outdoors or both - please tick v (please read guidance

(please read guidance note 6) | note 2) Outdoors ;
Day | Start Finish \ Both i
Mon Please give furthar details here (please read guidance note 3} i
| Tue
Wed State any seasonal varlatlons for. the play_lng oI recordad music {please read
guidance note 4)
Thur i
_ _ |
Fri Non standard timings. Where you intend to use the premises for the playving of|
recorded music_at different times to thos_e listed in_the column on_the leﬁ,.
please list (please read guidance note 5)
Sat
Sun

e ettt = b — o L o o
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Performancei; of dance ' WIll the performance of dance take place Indoors or Indoors

Standard days and timings outdoors or both - please fick « ({please read guidance o '

(please read guidance note 6) | note 2) Sutdoors

Day Start Finish Both

Mon ' Please glve further details here {please read guidance note 3)

Tue

i

Wed 1 state any seasonal varistions for the performance of dance (please read guidance
note 4}

Thur

1 Fri _| Nen standard timings. Whare you Intend to use the premises for the pefformance

.of dance gt differant times to those listed Ih the column on the left, please
‘list (please read guidance note 5)

Sat ‘

Sun

o

H

Anything of a similar
description to that faliing
within (e), (f) or (@)

| Please pive a description of the type of entertainment you will be provi

ding

®

Standard days and timings
(please read guidance note 6) _
Day Start Finish | WIll this entertainment take place indoors or outdoors indoors
'| or both - please tick v (please read guidance note 2)
Qutdoors
Mon
Both
Tua Plaasa give further details here (please read guidance note 3)
i
Wed
Thur State any seasonal variations for entertainment of a simlilar descrigﬂ'on to that
7| falling within (e}, {f) or {q) (pleasé read guidance note 4)
Fri N
Sat Non standard timings. Where you intend to use the premises for the entértainment
7 of a simlar description to that falling within (s), {f} or () st different times {o those
| listed In the column on the left, please list {please read guidance note 5)
Sun o
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Provision of facilities for
making music

Standard days and timings
(please read guidance note 6)

Will the facliities for making music be indoors or

: . Indoors |
outdoors or both - pleass tick + (please read guidance : :
note 2) : o ' Cutdoors |

Day Start Finish Both ]

Mon Please give further detalls here (please read guidance note 3) !

| |

Tue

Wed State any seasonal variations for the provision of tacilittes for making music
(please read _gui_dargpg_note 4) .

Thur

Fri Non standard timings. Where you intend to use the premises for provision of
facllitiés for making music at diﬁerent times to those listed In the column on the

: 1 left, please list (please read guidance note 5)
| Sat . ' ' -
Sun

J

Provision of facilities for

Will the faclllties for dancing be Indoors or outdoors | Indoors
dancing or botli - pleass tick + (see guidance nofe 2)
Standard days and timings ' _ Outdoors -
(ptease read guidance note 6) . " |Both -
1| Day ~ Start Finish | Please give 2 description of the facilities for dancing you will be providing
Mon Please give further detalls here (ploase read guidance note 3) -
|
I
Tue I
I
N 1
Wed State any seasonal variations for providing dancing facilities {please read guidance !
note 4) .
i
[ Thar ;
Fri Non standard timinge. Where you intend fo use the premises for the provision of |i
facilities for dancing entertainment at different times fo those listed in the column I
on the left, please list {please read guidance note 5) i
Sat l
I
Sun Page 37 of 128 !
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K

Provision of facilities for
entertainment of a
similar description to
that falling within l or J

Pléase give a description of the type of entertalnment facility you will be

providing

Standard days and timings
(please read guidance note 6) ‘
Day Stajrl Finish | Will the entertainment facllity be indoors or outdoors Indoors
or both - please tick v (please read guidance note 2)
', Outdoors
Mon
Both
Tue Please give further detalls here (please read guidance note 3)
Wed
State any seasonal varjations for the provision of facilities for entertainment of a
Thur Imilar description to that falling within | or J (please read guidance note 4)
Fri
Non standard timings. Wheré you Intend to use the premises for the provision of
Sat facilitiés for entertainment of a simllar description to that falling withlh ) or J at
different times to those listed In the column on the left, piease list (piease read
guidance note 5)
Sun

L

Late night refreshment

Wili the provision of late night refreshment take place

Indoors

Standard days ahd timings indoors or outdoors or both - please tick v (please

(please read guidance note 6) | read guidance note 2) Oqtdoo_rs

Day Start Finish | Both

Mon ' Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the provision_of late night refreshment (please
read guldahce note 4)

Thur

Fri Non standard timings. Where you intand to use the premises for the provision of

late night refreshment at different fimes, to those listed in the column oh the left,

glease list (please read guidance note 5)

Sat

Sun

| 30 (e}
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Supply of aicohol Will the supply of alcoho! be for consumption On the premises
Standard days and timings {Please tick box) v (please read guidance note 7) ' .
{please read guidance note 6) Off the premises v
Day Start Finish Both
Mon 1000 1930 State any seasonal variations for the supply of aicoho! (please read guidance note 4)
Tue 1000 1930 -
Wed {1000 30
Thur 1000 19390 Non_standard fimings. Where you intend to use the premises for the supply of
alcoho! at different times to those listed In the column_on the left, please list
(please read guidance note 5)
Fri 1000 1930
Sat 1000  |1930
Sun 1000 1930

ey

——————

State the name and details of the individual whom you wish to specify on the licence as premises supervisor

kel T Y R

Name

Address

Postcode

Personal

Issuing I
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Please highlight any adult entertainmént or services, activities, other entertalnment or matters anclilarylto the use

of the premises that may give rise to concern In respect of chlidren (please read guidance note 8)

0O

Hours premises are
open to the public
Standard days and timings
{please read guidance note 6)

State afmg seasonal variations (pleasa read guidénce note 4)

®

Day Start Flnish
Mon 0730 1930
Tue 0730 1930
Wed 0730 1930
Thur D730 1930
Fri 0730 1930
Sat 0730 1930
!
Sun 0730, 1930

Non standard fimings. Where you intend the premises to be open to the public
at different times from those listed in the column on the left, please lit (please
read guidance note 5)

- ———m - -
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P Describe the steps you intend to take fo promote the four licensing objectives:

a) General - all four licensing objectives (b, c, d, e} (please read guidance note 8)

Pleage see attached

b) The prevention of crime and disorder

e

i

Please see attached

¢) Public safety

Please éeé'attached

. “d) 'The'pfeve'ntion of public nuisance

Please see attached

e} The protection of children frorﬁ harm

Please see attached
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Please ti

| have made or enclosed payment of the fee
| have enciosed the plan of the premises

| have sent copies of this a

pplication and the plan to responsible authorities and others where
applicabie '

| have enclosed the consent form com

_ pleted by the individual | wish to be premises supervisor,
if applicable

| understand that | must now advertise my appiicalion

| understand that if | do not comply with the above requirements my application will be rejectad

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL § ON THE STANDAR

UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT
CONNECTION WITH THIS APPLICATION

ck v Yes

M O DEE

D SCALE,
IN OR IN

LPart & SigRatures; (ioase 1oad Guoance no I0IE

Signature of applicant or applicant's solicito

r or other duly authorised agent (see guidance
If signing on behalf of the applicant

ase state in what capacity,

Signature

Date 23/1

...............................................................................................................................................

For joint applications signature of 2™ applicant or 2™

applicant's solicitor or other a
agent (please read guidance note 12).

If signing on behalf of the applicant please state in what

Signature

e L e b s et e v e aa s e s arrntbas s e s renansan s sen

................................................................................................................................................

..........................................................................................................................................

note 11)..

...............
..............

uthorised
capacity.

..............

..............

Contact name (where not previousl
this application (please read guidan
Paris Smith LLP

1 London Recad

Southampton,
Hampshire :

y given) and postal address for correspondence associa
ce note 13) ' _

1

Post town Post code 5015 21E

Telephone number (if any) 02380 482482

If you would prefer us to correspond with you by e-mail your e-mall address (optional)
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Notes for Guida'nce

1.

10.
11.

12.

13.

_ Describe the premises. For example the type of premises, its general situation and layout and any other

|
|
I
I
1
|
|

information which couid be relevant to the licensing objectives. Where your application includes off-supphes

-of alcohol and you intend to provide a place for consumption of these off-supplies you must include a

description of where the place will be and its proximity to the premises. |

Where taking place in a bullding or other structure please tick as appropriate. indoors may include a tent. | |

For examplie the type of activity to be authorised, if not already stated, and give relevant further detalls, for
example (but not exclusively) whether or not music will be amplified or unamplified.

For example (but not exclusively), where the activity will occur on additional days during the summer months

For example (but not exclusively), where you wish the acfivity 1o go on longer on a particular day, e. g
Christmas Eve.

Piease gwe timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week when you mtend
the premises to be used for the activity. |
If you wish people to be able o consume alcoho! on the premlses please tlck on, if you wish people io be
able to purchase alcohol fo consume away from the premises please tick off. If you wish people fo be able
to do both please tick both.

Please give information about anything mtended o occur at the premises or ancillary to the use of the
premises which may give rise to concern in respect of children, regardiess of whether you intend ch[ldren
to have access to the premises, for example (but not exclusively) nudity or semi-nudity, films for restncted
age groups, the presence of gaming machines.

Please list here steps you will take to promote all four licensing objectives together
The application form must be signed. -

An applicant's agent (for example solicitor) may sign the form on their behalf provided that they have actual
authority to do so. ,

Where there is more than one applicant, both applicants or their respectwe agents must sign the
application form.

This is the address which we shal! use to correspond with you about this application.

e e ———_—— —— — —
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Annex O

OPERATING SCHEDULE

BACKGROUND

The premises are a general store located at 25 - 33 Hollyoak Road, Southampton, Hampshire, and
had the benefit in the past of an alcohol licence.

The applicant has utilised temporary event notices for the premises within the last year, ensuring that
the temporary event notices ook place over weekends to allow the sale of alcohol.

The premises have the benefit of CCTV both inside the premises showing the payment area ang
outside the premises showing the entrance to it.

The premises will also keep and use a refusals book recording all refusals of sale at the property. A
. strict Challenge 25 Policy will be in force, and posters displaying this will be kept on the premises.

As well as the mandatory conditions for retail premises. The applicani is prepared to offer further
condilions as follows:-

1.
2.

3.
4.
5

Alcohol will be kept in a locked container behind the counter.

Two members of staff will be in the premises at all times during the licensed hours when
alcohol is being sold. :

One person in the premises during licensed hours will always be a personal licence holder.
During any time that alcohol is not on sale, it will not be on display in the premises.

An SIA registered doorman will be at the premises between 5.30pm and 7.30pm on Friday
and Saturday nights.
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LEGAL & DEMOCRATIC SERVICES
MARK HEATH, LLB Solicitor, Dip, LG

Solicitor to the Council S F :
:Southampton City Council 7 Please address all correspondence to: ﬁ
Southbrook Rise, Licensing — Southampton City Council, ( WON :
4-8 Millbrook Road East PO Box 1344, Southampton S015 TWQ Y ©
Southampton SO15 1YG . ' L OUNC] ®
Direct dial: 023 8083 2421 ' E-mail: licensing@southampton.gov.uk

.Our ref: 2010/02307/01SPRN - Please ask for: Hayley Montague

Licensing Unit

Hampshire Constabulary
Central Police Station
Haverlock Road
Southampton

14th January 2011
‘Dear Sirs

Application for a Premises Licence
Mr. Lakhen Singh Bhakar Mr. Jasbir Singh Bhakar
‘Hollyoak Stores 25-33 Hollyoak Road Southampton Hampshire $016 5GB

[ refer to the hearing of the above application before the City Council's Licensing (Act 2003) Sub-
Committee on 13th January 2011 and write to inform you of the Sub-Committee’s decision. Accordingly,
‘' enciose a copy of the decision notice. Minutes of the hearing will be published on the Council’s website
‘In due course.

The Licensing Act 2003 provides that both the applicant and any party who made a relevant -
.representation have a right of appeal against the decision of the licensing authorily. An appeal must be
-commenced by giving notice of appeal to the Magistrates’ Court within the period of 21 days beginning
‘with the day on which you were notified by this authority of the decision to be appealed against. Any
party considering such a course of action should seek professional legal advice, since an appeliant may
'be liable for the costs of the other parties should the appeal fail.

Yours sincerely,

for Solicitor to the Council

if you require this letter or future correspondence from us In a different format {eg. tape, Brallle or disc)
, . please do not hasitate todet us know.
Switchhoz_wrd: 023 8022 3855, ~ DX: 115710 SOUTHAMPTON 17 wwwisouthampton.gqv.uk

;
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Occurrence summary
Hampshire Constabulary

Printed: 16/11/2012 20:32 by 22237
Occurrence: 44120222514 ASB Nui - Misc ASB @10/06/2012 08:29
Date/Time:  between.... 10/06/2012 08:29 and 10/06/2012 08:29

Clearance sfatus: Filed

involved person(s). 1) [Person reporting]
' HOLLYOAK COURT SOUTHAMPTON, HAMPSHIRE United Kingdom SO16
5GT (OCU: 1 WESTERN, District: S SOUTHAMPTON, Sector, SN SHIRLEY
NORTH, Beat: 1SN02 COXFORD) ), Id #:54433

Involved address(es): 1) [Dispatch address; Occurrence address] 25-33, HOLLYOAK ROAD
SOUTHAMPTON, HAMPSHIRE United Kingdom S016 5GB (HOLLYOAK
STORES) (OCU: 1 WESTERN, District: S SOUTHAMPTON, Sector: SN
SHIRLEY NORTH, Beat: 1SN02 COXFORD)

involved vehicle(s):
Involved officer(s). 1) #14460 DAVITT, K. (Officer in case)
Flag(s):

Summary: Person reporting that HOLLYOAK STORES recently had a temporary liquor license
glven to them, it is thought that local youths attemepted to ascertain alchohol from
passing members of the public.

Remarks:

Page 89 of 128
Printed by: 22237 Date: 16/11/2012 20:32 Computer: SC525 Page 1 of 1
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G31
Hampshire Constabulary
Station : Shirley Police Station OCU: 50cu (Southampton)
Department : Cog(ford S_NT' : Date : 08 December 2040
- ——— - ——— ___—*_-v—-__'——__L_-ﬁ_._-—_ﬂ———____k—ﬁ._

Subject : Hollyoak Stores, 25 Hollyoak Road

Incident schedule for Hollyoak Stores X
. vy 3

Copse, another green space blighted by youths riding motorbikes, drinking and being
anti-social.

A few of these incidents can be seen below:

03/01/10; 44100003717: 4 youths tampering with cars in the road

. 06/01/10: 44100006908: Youths throwing snowballs at cars

, 16/01/10: 44100020460: Damage to parked car

26/01/10: 44100033853: Female being abusive towards shop staff
04/02/10; 44100047566: Two youths in Aldermoor Avenue throwing stones at
buses, breaking windows
11/02/10: 44100057954: Youths throwing stones at passing cars
27/02/10: 44100081338: Youths ripping plants out of flower beds outside shops
06/03/10: 44100091463: S youths arrested for being drunken and abusive in
Aldermoor Avenue, shouting and Swearing at people
13/03/10: 44100101884: Report of male waving a knife in the road. Drunken
male located and arrested for public order offence
21/03/10: 44100114257- Youths damaging fences
15/04/10: 44100152151: Damage to house fences
26/04/10; 44100168419: Criminal damage to 3 parked car window
27/04/10: 44100170651: Drunken youths being rowdy in park
06/05/10: 441001 84875; Fences damaged to houses
10/05/10:; 44100190469: Damagxt@ﬂ@ﬁéﬁ% lines of shop
19/07/10; 44100302821: Rowdy youths playing football on green
29/0710; 44100319980: Criminal damage to a parked car
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Workihg Sheet

Hampshire Constabulary
Printed: 19/11/2012 15:21 by 24191

Occurrence: 44110018454 Z Prem Licence (Management Occurrence)

Author: #22237 CONWAY, S. » Report time: 13/11/2012 11:08

Entered by: #22237 CONWAY, S. Entered time:  13/11/2012 11:08
Remarks:  Visit 0711112

Visit Hollyoak Stores 07/11/12 11:35hrs

Present Jas BHAKAR

A visit was conducted at Hollyoak Stores in order to introduce myself and see the
provisions in place for the application.

Storage — behind the counter, BHAKAR has four units, including refrigerated
units. All these units are able to be locked, one cabinet has a lock attached to the
doors, the others with a padlock through the handies. The keys are stored behind
the counter on a chain. There is a counter in front, which is the till area, which

' provides obstruction. The area behind the till is quite small, and tight for two
people to be behind.

CCTV - The footage seen is of good quality, with cameras covering the counter
and door, which provide facial images. The footage only records from 24/10/12
(14 days). BHAKAR has been advised of the proposed condition of 28 days
storage with a minimum 4 frames per second. BHAKAR will look to adjust this to
obtain further storage.

Training — BHAKAR advised that he has no formal training package in place,
either for the prior TENS applications or at other store, Wimpson Stores (for
which he is the current DPS). Any training is verbal. BHAKAR could only say that
the training consists of ‘'no id no sale’ and the refusals log. Links to training
emailed '

Challenge policy — Challenge 25 posters visible. BHAKAR stated that he
operates a ‘No ID No sale’ policy at both stores.

Refusals book ~ refusals book seen. Are entries in the book of cigarette refusals

Reminders for challenge — The current till does not allow for prompting of
challenge policy. BHAKAR stated that he other store has an EPOS system which
does, and will be looking at obtaining an EPOS system should funding allow in
the future. The current till is programmed to separate staff ID's, however any
member of staff can access the separate ID’s. BHAKAR stated that he could put
a note on the till to remind staff.

Staffing — BHAKAR stated that he will be spending most of his time at Wimpson
. REARRARNS
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OPERATING SCHEDULE

BACKGROUND

The premises are a general siore located at 25 - 33 Hollyoak Road, Southampton, Hampshire, and
had the benefit in the past of an alcohol licence.

The applicant has uiilised temporary avent notices for the premises within the last year, ensuring that
the temporary event notices took place over weekends to allow the sale of aicohol.

The premises have the benefit of CCTV both inside the premises showing the payment area and
outside the premises showing the entrance toit.

The premises will also keep and use a refusals book recording all refusals of sale at the property. A
strict Challenge 25 Policy will be in force, and posters displaying this will be kept on the premises.

As well as the mandatory conditions for retail premises. The applicant is prepared to offer further
conditions as follows:-

1. Alcoho! will be kept in a locked container behind the counter.

2. Two members of staff will be in the premises at all times during the licensed hours when

alcohol is being sold.

One person in the premises during licensed hours will always be a personal licence holder.

During any time that alcohol is not on sale, it wil! not be on display in the premises.

5. An SIA registered doorman will be at the premises between 5.30pm and 7.30pm on Friday
and Saturday nights. '

W
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2F=3=3 Mr Stephen B Sykes
11 Aldermoor Avenue

Coxford
Southampton

S0O16 - 5HA
To Whom It May Concern,

| have lived at this address with my family for about 16 - 17 years now, and have just been
informed that the new occupiers of the shop in Outer Circle have applied for a license to
sell alcohol.

| can see how this would make good business sense for the owners of the shop in question
but, I'm afraid that | find myself having to strongly oppose this request, and ask that the
request for this license is categorically denied.

Up until a couple of years or so ago, this shop was owned by the Thompson family, who
unfortunately did have a license to sell alcohol, and in all the years that they had this shop
the residents of this area had nothing but trouble.

We had to endure years of vandalism - verbal abuse and intimidation, our children were
afraid to even go to the shop with their pocket money because of the bullying they had to
put up with, and on many occasions even had their money taken from them, and if a
parent did try to do something about it they would get nothing but threats and abuse hurled
at them, and it seemed that these youngsters some as young as 9 and 10 years old had
no fear of anything or anyone, they certanly had no respect for anything or anyone
including the police who spent so much time in the street answering complaint after
complaint that the residents were considering asking them to pay rent.

Apart from the foul swearing and threatening behaviour, we have had to put up with these
youngsters riding up and down the street on motorcross cycles rewving and screeching for
hours on end and none of them wearing any kind of satety clothing or safety helmets,
neither did they abide by any of the laws of the road and how no one was ever injured or
killed is beyond me.

Even the bus company have stopped their busses from coming around this way after
6.00pm due, to the amount of abuse that their drivers suffered and the amount of
vandalism caused by the objects that were thrown at them.

In addition to all of this we have had our cars scratched with keys and broken bottles, we've
had mirrors ripped off and tyres slashed, there have been empty beer cans and packets of
take-away food thrown at our windows, | could go on and on but | hope by now you will
have some insight in to how life used to be in this area.

Since the premesis in question has not been able to sell alcohol these youngsters seem to
have vanished into thin air and the last couple of years living in this street has been
wonderful, and it's surprising just how pleasant it is to live in this street now, so | am
pleading with you not to send us back to the dark ages, and turn down this request and
allow us to continue living in the pleasant and safe surroundings we now have.
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