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© Crown copyright and database rights 2014 Ordnance Survey 100019679 .Representation From Responsible 
Authorities 

 

Responsible Authority Satisfactory? 

  

Child Protection Services - Licensing No Response Received 

  

Hampshire Fire And Rescue - Licensing Yes 
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Environmental Health - Licensing Yes 

  

Planning & Sustainability - Building Control - Licensing No Response Received 

  

Primary Care Trust - Public Health Manager No Response Received 

  

Police - Licensing NO 

  

Trading Standards - Licensing NO 

 
 

Other Representations 
 

Name Address Contributor Type 

 None Received  

 
Legal Implications 

1. Part 3 of the Licensing Act 2003 provides that a responsible authority or any other person may 
apply for review of a premises licence. 

2. In such circumstances, the applicant for the review must serve a copy of the review application 
on the holder of the premises licences, the licensing authority and each of the responsible 
authorities. 

3. On receipt of an application for review, officers will consider its validity under delegated 
powers. Reasons for rejection, in whole or in part, include: 

4. that the grounds for review are not relevant to one of more of the licensing objectives and; 

5. that the application is frivolous, vexatious or repetitious, unless it is made by a responsible 
authority. 

6. The licensing authority must display a prescribed notice of the review application on the 
outside or adjacent the premises, on the authority’s website and at the Civic Centre; the notice 
must remain on display for 28 days and any interested party or the responsible authorities may 
make representations in that period. 

7. The licensing authority is then required to hold a hearing to consider the review. 

8. In doing so the sub‐committee must give appropriate weight to: 

   the steps that are appropriate to promote the licensing objectives; 
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 the representations (including supporting information) presented by all the parties; 

   its own statement of licensing policy 

   the Statutory Guidance 

9. In determining an application for review, the legislation provides that the sub‐committee may 
take any (or none) of the following steps, as it considers necessary: 

   modify the conditions of the licence; 

   exclude a licensable activity from the scope of the licence 

   remove the designated premises supervisor; 

   suspend the licence for a period not exceeding three months 

   revoke the licence. 

10. The Licensing Act 2003 provides for appeal to the Magistrates’ Court against the sub‐
committee’s decision in relation to an application for review by the premises licence holder 
and any other party who made a representation to the application. 

11. In considering this application the sub‐committee will sit in a quasi‐judicial capacity and is thus 
obliged to consider the application in accordance, in particular, with both the Licensing Act 
2003 (Hearings) Regulations 2005 (as amended) and the rules of natural justice. The practical 
effect of this is that the sub‐committee must makes its decision based on evidence submitted 
in accordance with the legislation and give adequate reasons for reaching its decision. 

12. The sub‐committee must also have regard to: 

   The Crime and Disorder Act 1998 
Section 17 of the Crime and Disorder Act 1998 places the sub‐committee under a duty 
to exercise its various functions with due regard to the likely effect of the exercise of 
those functions on, and the need to do all that it reasonably can to prevent, crime and 
disorder in its area. 

   The Human Rights Act 1998 
The Act requires UK legislation to be interpreted in a manner consistent with the 
European Convention on Human Rights. It is unlawful for the sub‐committee to act in a 
way that is incompatible (or fail to act in a way that is compatible) with the rights 
protected by the Act. Any action undertaken by the sub‐committee that could have an 
effect upon another person’s Human Rights must be taken having regard to the 
principle of proportionality ‐ the need to balance the rights of the individual with the 
rights of the community as a whole. Any action taken by the sub‐committee which 
affect another's rights must be no more onerous than is necessary in a democratic 
society. The matters set out in this report must be considered in light of the above 
obligations. 

13. Copies of the application for review and the representations to it are annexed to this report. 
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Summary of application. 
 
Premises: Family Food Store 
Type of application: Review of a premises licence 
Date application received 2 July 2014 
Applicant: Hampshire Constabulary 
Licence Holder Mr. Kanaththge Parara 
DPS Mr. Kanaththge Parara 
 
Review on grounds of the prevention of crime and disorder, Prevention of public nuisance 
and protection of children from harm. 
 
Licence holder and DPS continue to not fully support the licensing objectives.  
 
Conditions attached to licence when granted October 2013 
1) CCTV 
The premises shall have sufficient cameras located within the premises to cover all public areas including outside of 
the premises covering the entrance and exit.  The system will be able to cope with all levels of illumination throughout 
the premises as well as outside areas. CCTV warning signs to be fitted in public places. 
The CCTV system must be operating at all times whilst the premises are open for licensable activity.  All equipment 
shall have a constant and accurate time and date generation. 
The recording system will be able to capture a minimum of 4 frames per second and all recorded footage must be 
securely retained for a minimum of 28 days. 
Records must be made on a weekly basis and kept for inspection to show that the system is functioning correctly and 
that data is being securely retained.  
The DPS or premises manager must be able to demonstrate that the CCTV system has measures to prevent 
recordings being tampered with, i.e. password protected.  
There shall be sufficient members of trained staff at the premises during operating hours to be able to provide 
viewable copies immediately to police on request when investigating allegations of offences or criminal activity.  Any 
images recovered must be in a viewable format on either disc or VHS.  Footage supplied in a digital format on CD or 
DVD will also have a copy of the CCTV system software enabled on the disc to allow playback.  
In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS MUST report the failure to 
the Hampshire Western Police Licensing Unit within 24 hours. 
  
2) Incident book  
An incident book will be provided and maintained at the premises.  It will remain on the premises at all times and will 
be available to police for inspection upon request.   
  
Any incidents that include physical altercation or disorder, physical ejection, injury, id seizure or drug misuse will be 
recorded in the incident book.  The entry is to include an account of the incident and the identity of all person(s) 
involved (or descriptions of those involved if identity is not known).  Should there be any physical interaction by 
members of staff and the public the entry will include what physical action occurred between each party.  The entry 
shall be timed, dated and signed by the author.    
If the member of staff creating the entry has difficulties reading or writing then the entry may be written by another 
staff member. This should however be read back to the person creating the entry and counter signed by the person 
who wrote the entry.   
The incident book will be checked weekly by the manager where any entries will be reviewed and signed.  Should 
there be no incidents then this will also be recorded at the close of business in the incident book.   
  
3) Refusals book  
A written log shall be kept of all refusals including refusals to sell alcohol. The Premises Licence Holder shall ensure 
that the refusals log is checked, signed and dated on a weekly basis by the store manager/manageress. 
The refusals log will be kept and maintained at the premises and will be available for inspection immediately upon 
request by Hampshire Constabulary and any responsible authority. 
The record of refusals will be retained for 12 months. 
  
4) Challenge 25  
There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the holder of the premises 
licence shall ensure that every individual, who visually appears to be under 25 years of age and is seeking to 
purchase or be supplied with alcohol at the premises or from the premises, shall produce identification proving that 
individual to be 18 years of age or older.   
Acceptable identification for the purposes of age verification will include a driving licence, passport or photographic 
identification bearing the "PASS" logo and the persons date of birth.  
If the person seeking alcohol is unable to produce acceptable means of identification, no sale or supply of alcohol will 
be made to or for that person.   
'Challenge 25' posters shall be displayed in prominent positions at the premises. 
  
5) Training 
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 Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to persons under the age of 18, 
the signs and symptoms of drunk persons and the refusal of sale due to intoxication.  Records will be kept of such 
training which must be signed and dated by the member of staff who has received that training.   
All staff will receive refresher training every six months as a minimum and  records are to be kept of this refresher 
training which should be signed and dated by the member of staff who received that training.   
In addition to their training a written test related to the training given will be conducted before the staff member is 
permitted to sell or authorise alcohol. The test will consist of a minimum of ten questions of which the pass rate is 
80%. Anyone who fails to reach the prescribed pass rate will be retrained and re-tested. Anyone not attaining the 
pass rate will not be permitted to sell or authorise the sale of alcohol until the pass rate is attained. There will be a 
minimum of two sets of questions to be used in the training which will be rotated upon each subsequent six month 
training session.  
All training records will be made immediately available for inspection by Hampshire Constabulary and any 
responsible Authority upon request.  Training records will be kept for a minimum period of two years. Training records 
will be kept on the licensed premises to which they relate to. 
 
6) Prohibition of sales of single cans  
Sales of single cans of alcohol shall be prohibited unless part of a basket of goods other than alcohol. 
7) No beers, ciders or lager of 6.5%ABV or over shall be sold by retail, excluding premium products as agreed in 
writing, in advance with the Police Licensing Team. 
 
Hampshire Constabulary request consideration be given to the revocation of the premises 
licence. 
 
Satisfactory response from Environmental Health & Hampshire Fire and Rescue 
No response from Child Protection Services, Planning, Primary Care Trust 
 
Valid Representation from Trading Standards 
 
Current times 
Supply by retail of alcohol 
Monday   07:00  - 23:00 
Tuesday   07:00  - 23:00 
Wednesd 07:00  - 23:00 
Thursday 07:00  - 23:00 
Friday   07:00  - 23:00 
Saturday  07:00  - 23:00 
Sunday   07:00  - 23:00 

Opening Times 
Monday   07:00  - 23:00 
Tuesday   07:00  - 23:00 
Wednesd 07:00  - 23:00 
Thursday 07:00  - 23:00 
Friday   07:00  - 23:00 
Saturday  07:00  - 23:00 
Sunday   07:00  - 23:00 
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~PS~ G90 

~$' Application for the review of I Representation in respect of a 
l'A# Premises licence or Club Premises certificate 

under the Licensing Act 2003 Page 1 of 6 

Before completing this form, please refer to FPP 07001 (Licensing (Licensing Act 2003)) 

- -~~-~f~r!-~~t:i~~y ___ ________ _______ , on behalf of the Chief Officer of Hampshire Constabulary, 
(Insert name of applicant) 

[8J Apply for the review of a premises licence. 

D Apply for the review of a club premises certificate. 
(Select as applicable) 
D Make a representation about a premises licence/club premises certificate 

Premises or Club Premises details 

Postal address of Family Food Store 
premises: 156 Warren Avenue 

Southampton 

Postcode (if known): S016 6AD 

Name of premises licence holder or club holding club premises certificate (if known) 
Mr Kanaththge Perera 

Number of premises licence or club premises certificate (if known) 
2014/01864/01 SPRD 

Details of responsible authority applicant 

Mr D Mrs D Miss D Ms D Other title I Rank: PC 

Surname: Conway First Names: Sharon 

Current postal 
Southampton Central Police Station 
Southern Road 

address: Southampton 

Postcode: S015 1AN 
Daytime telephone 02380 533368 
number: 
E-mail address: 

western.licencing@hampshire.pnn.police.uk 
(optional) 

Hampshire Constabulary is a responsible authority and the applicant has the delegated 
authority of the Chief Officer of Police in respect of his responsibilities under the Licensing 
Act 2003 
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Application for the review of I Representation in respect of a 
Premises licence or Club Premises certificate 

G90 

under the Licensing Act 2003 Page 2 of 6 

This application to review relates to the following licensing objective(s) 

1) The prevention of crime and disorder 

2) Public safety 
3) The prevention of public nuisance 

4) The protection of children from harm 

Select one or more 
boxes 

~ 
D 
~ 
~ 

Please state the grounds for review which must be based on one or more of the licensing 
objectives together with supporting information: 

On behalf of the Chief Officer of Police I am writing to request a review of the premises 
licence for Family Food Store, 156 Warren Avenue, Southampton. The review is requested 
on the following grounds: 

1) The prevention of crime and disorder 
2) The prevention of public nuisance 
3) The protection of children from harm. 

Hampshire Constabulary is requesting that consideration is given for the premises licence to 
be revoked, as a proportionate and necessary step promoting the licensing objectives. This 
is because the current premises licence holder and DPS, Mr Kanaththge Perera, is not 
demonstrating full support of the licensing objectives to prevent crime and disorder or 
protecting children from harm and prevent public nuisance. Steps that have been introduced 
during the initial application phase and a subsequent variation to enable Mr Perera to 
achieve this have not been maintained. 

The evidence to support this review is: 

On 3rd October 2013, Hampshire Constabulary received an application for a new premises 
licence for Family Food Store, 156 Warren Avenue, Southampton. The applicant was Mr 
Perera. The local safer neighbourhood team raised concerns about the sale of alcohol by 
retail at this location, as local residents had experienced anti-social behaviour. During the 
consultation period, PC 21521 Smith discussed a number of steps with Mr Perera, in 
person, which would address the concerns highlighted. Mr Perera agreed in writing for the 
steps to be added to his premises licence operating schedule as conditions. (Annex A) 

Given the steps and commitment towards the promoting licensing objectives and addressing 
the concerns that Hampshire Constabulary had raised, the premises licence was duly 
granted on 26th November 2013. 

Unfortunately, since opening Family Food Store, Mr Perera has shown a complete lack of 
understanding and commitment towards his responsibilities in promoting the licensing 
objectives. To date, there has been a catalogue of issues, some of which have only been 
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Application for the review of I Representation in respect of a 
- Premises licence or Club Premises certificate 

G90 

under the Licensing Act 2003 Page 3 ot 6 

resolved when enforcement action has been started. This lack of responsibility towards the 
licensing objectives has culminated in a sale of alcohol to a 17 year old male and a sale of a 
single can of high strength beer to police witness. 

Annex B contains summaries of visits and meetings that have been held with Mr Perera. 
Family Food Store was visited on 22nd January 2014 by PC 22237 Conway. Alcohol was on 
display at the premises for sale by retail, and alcohol was witnessed being sold to members 
of the public. A number of offences relating to the Licensing Act 2005 were seen. Mr Perera 
was only complying with the most basic of the conditions, the refusals book was in place 
and the challenge 25 policy was being advertised. At the time of the visit, there was no 
personal licence holder at the premises, which was one of conditions which Mr Perera had 
agreed to. This visit instigated a variation application. It was found that, particularly in 
relation to the storage of alcohol, Mr Perera was not able to adhere to the conditions which 
he himself had agreed to. 
Mr Perera did not have a copy of his premises licence to produce, and had not made his 
DPS at the time aware of the conditions that were attached. 

The premises were visited on 31st January 2014. On this visit, Mr Perera and his DPS were 
present. Efforts had been made to upgrade the CCTV system, but Mr Perera was still 
unable to play back or download footage. Disappointingly, there was still no due diligence 
training in place for staff, including Mr Perera. The DPS had advised that alcohol was only 
available for sale while he was present at the store, which was in the evenings. 

An application to vary some of the conditions on the premises licence was submitted on 
18th February 2014. During the consultation period, the premises were visited on 5th March 
2014 to check compliance with the remaining conditions. The member of staff present 
confirmed that he was not a personal licence holder, but had received training in relation to 
the Licensing Act 2005 through his other place of work. The member of staff was not being 
supervised, but fully expected to authorise the sale of alcohol. He was also not able to 
operate the CCTV system in order to provide footage immediately on request. 

Mr Perera was contacted, and a further visit arranged for 11th March 2014. There still 
remained issues with CCTV, as outlined in the meeting summary. However, a major cause 
for concern, considering Mr Perera had applied to remove some of the conditions, was that 
staff still had not been trained in relation to due diligence, preventing the sale of alcohol to 
children and preventing the sale of alcohol to drunks. Mr Perera had not even confirmed 
whether his member of staff was in fact a personal licence holder before allowing him to 
authorise the sale of alcohol. 

Training, and understanding that training, is fundamental to preventing the sales of alcohol 
to children and to drunken people. Due to the failings witnessed at Family Food Store, 
Hampshire Constabulary raised an objection to parts of the variation application, in 
particular the removal of a personal licence holder to directly authorise the sale of alcohol. 
(Annex C) 

As a result of the representation, Mr Perera's licensing consultant, Mr Jordan, attended the 
store and completed due diligence training with Mr Perera and other full-time staff. 
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Application for the review of I Representation in respect of a 
Premises licence or Club Premises certificate 

G90 

under the Licensing Act 2003 Page 4 of6 

Recording of refusals and incidents had been formalised. The remaining conditions were 
fully explained to Mr Perera, and he confirmed that he understood them and agreed to the 
conditions remaining. 

Given the input that Mr Perera had received in order to comply with the premises licence 
and promote the licensing objectives into the future, Hampshire Constabulary withdrew the 
representation for the variation, and made no representation when Mr Perera applied to 
become the DPS. 

On 4th June 2014, police conducted a test purchase operation. A 15 year old female 
purchased a bottle of WKD. Mr Perera authorised the sale. He made no attempt to verify the 
age of the test purchaser, nor did he request identification from the 17 year old male that 
she was in company with. A further compliance purchase was attempted, with a plain 
clothed officer, SC Stark, selecting a single can of Lech lager. The cashier, Mr Perera, 
informed SC Stark that he was not able to sell the single can unless it was in a basket. SC 
Stark duly obtained a basket from the entrance of the shop, placed the can in the basket, 
and then was allowed to purchase the single can with no other items of shopping. This was 
captured on CCTV, which although Mr Perera was not able to provide at the time, did 
provide when police returned on 12/06/14. 

Lucas Marshall from Trading Standards attended the store with police following the alcohol 
sales. Mr Marshall noted in particular, that Mr Perera was not able to produce a current 
premises licence to confirm the conditions in relation to the strength of beers, lagers and 
ciders permitted. The initial premises licence stated prohibition of products above 5.2%ABV, 
whilst the variation had amended this condition to products of 6.5%ABV and above. It 
transpired in further conversations, that Mr Perera had not advised the Licensing Authority 
of a change of address, so Mr Perera had not received it. Mr Perera stated that his licensing 
consultant had not forwarded the documents. 

Since the first visit to the premises, Mr Perera has shown a lack of personal responsibility 
towards the licensing objectives. He has refused to accept on a number of occasions that it 
is his errors and lack of understanding that has resulted in the failings found. Mr Perera has 
repeatedly made the excuses that his licensing consultant has not forwarded 
documentation, or provided the correct advice, even when the consultant has not been 
involved in decisions. Only when offences can be evidenced, as with the failed test 
purchase, has Mr Perera admitted to his errors. 

The failed test purchase and failed compliance check is deeply concerning to Hampshire 
Constabulary. There has been a catalogue of non-compliance with the premises licence, 
and a complete lack of promotion of the licensing objectives by Mr Perera in both his roles of 
premises licence holder and as DPS. Despite repeated warnings, Mr Perera seems to have 
not taken on board his responsibilities towards the licensing objectives. Over recent months, 
Mr Perera himself has received official training in his responsibilities as a personal licence 
holder, inputs from Hampshire Constabulary regarding prevention of unauthorised sales of 
alcohol and preventing underage sales. Mr Jordan has also provided due diligence training 
in March 2014. Mr Perera has also received input on the Challenge 25 policy from National 
Lottery. Yet, despite this recent training, Mr Perera failed to make refusals when reQuired. If 
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Application for the review of I Representation in respect of a 
Premises licence or Club Premises certificate 

G90 

under the Licensing Act 2003 Pages of 6 

Mr Perera is not taking his responsibilities as DPS and PLH seriously, he is not in a position 
to direct his staff to do so either. 

Family Food Store is less than half a mile from St James Park and Shirley High Street, an 
area where one of the local priorities which the community would like police to reduce is 
street drinking and begging. Annex E shows the reported incidents during March and June 
2014. There are repeated reports of aggressive begging, drunkenness and youth nuisance, 
even in these relatively cooler months. The area of Shirley Road and Shirley High Street 
and immediate surroundings therefore require responsible retailers who will do all they 
reasonably and proportionately to prevent their premises from contributing to the existing 
problems. A responsible retailer does not take 6 months, and numerous contact with police, 
to take even the most basic steps to adhere to authorisations and legislation. 

Hampshire Constabulary is requesting that the premises licence is revoked for Family Food 
Store, 156 Warren Avenue. Mr Perera has shown that he is not able to promote the 
licensing objectives, or even trade within legislation. He has repeatedly failed to implement 
the steps that he put forward in his application, and then only doing so when official 
representations are made to the Licensing Authority. The steps that are currently on the 
premises licence have the aim of preventing sales of alcohol to children and preventing 
sales of alcohol to people who contribute to crime and disorder and public nuisance. Despite 
these steps, the premises have sold alcohol to a 15 year old and lager as a single purchase. 

Hampshire Constabulary have considered if there are any other steps that can be taken, but 
feel that all the necessary and proportionate steps are in place, but are being disregarded. 
Therefore we feel that revocation of the premises licence is now the appropriate option to 
prevent crime and disorder, prevent public nuisance and protect children from harm. 

Have you made an application for review relating to these premises before: 0Yes I ~No 

If yes please state the date of that 
application: 

Day 

I I 

Month Year 

If you have made representations before relating to this premises please state what they 
were 

Please tick 
[;g] I have sent copies of this form and enclosures to the responsible authorities and the 

premises licence holder or club holding the club premises certificate, as appropriate 

[;g] I have sent a copy of this representation to the principal licensing officer of 
Southampton City Council 
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~PS~ G90 

~$ Application for the review of I Representation in respect of a 
l'A-a& Premises licence or Club Premises certificate 

under the Licensing Act 2003 Page 6 of 6 

It is an offence, liable on conviction to a fine up to level 5 on the standard scale, under 
Section 158 of the Licensing Act 2003 to make a false statement in or in connection 
with this application 

Signature of Officer Completing 

Name S Conway Collar Number: 
--------------

Signature: Date: 
~ 

Signature of Authorising Officer (Inspector or above} 

Name 
Signature: 

_:G~-~>-&~l ~~--•C\_,,__._flcr£~~BVZ~-~S.~--- Collar Number: 
Date: 

22237 
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I Premises licence number 

Part 1 - Premises details 

*" SOUTllAMPI'ON 
CITY COUNCIL® 

Schedule 12 
Part A 

Premises Licence 

'iC11 !99683'91 SRA'' 

Postal address of premises, or if none, ordnance survey map reference or descrlptli 

Family Food Store 
156 Warren Avenue 
Southampton 
S016 6AD 

Telephone number 

Where the licence is time limited the dates 

Not applicable 

Licensable activities authorised by ·the licence 

Supply by retail of alcohol 
. 

.. • "· l.. .. , 

The times the licence authorises tl:ee carrying out of licensable activities 

Supply by retail of alcohol 
Monday 07:00 - 23:00 
Tuesday 07:qo -23:00 
Wednesday oi oo -23:00 
Thursday 07:00 - 23:00 
Friday 07:00 - 23:00 
Satt1rday 07:00 - 23:00 
Suhday 07:00 - 23:00 

I 

The opening hours of the premises 

Part A 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday. 
Sunday 

07:00 - 23:00 
07:00 - 23:00 
07:00 - 23:00 
07:00 - 23:00 
07:00 - 23:00 
07:00 - 23:00 
07:00 - 23:00 

Regulation 33,34 

• ., L I, .111'° '-
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Where the licence authorises supplies of alcohol whether these are on and I or off supplies 

Alcohol is supplied for consumption off the premises 

Part 2 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 

Kanaththge Perera 

Registered number of holder, for example company number, charity number (where applicable) 

Name, address and telephone number of designated premises supervisor where the premises 
licence authorises for the supply of alcohol 

~ . ---

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 

LL~cenc~ NuAmtbher:. · • _ C'fyp C ., 
1cens1ng U Orhy. vOUu 1amp<On I OUnCI 

This premises licence is issued by Southampton City Council as licensing authority under part 3 of the 
Licensing Act 2003 and regulations made thereunder 

Dated this 26th day of March 2014 

Licensing - Southampton City Council 
Southampton & Eastleigh Licensing Partnership 
PO Box 1767 
Southampton 
S018 9LA 

Part A 

Head of Legal & Democratic Services 

Page 13 of 68



Annex 1 - Mandatory Conditions 

1 No supply of alcohol shall be made under the premises licence: 

2 

3 

(a) at a time when there is no designated premises supervisor in respect of the premises licence, 
or 

(b) at a time when the designated premises supervisor for the premises does not hold a personal 
licence or his personal licence is suspended. 

Every supply of alcohol under the premises licence must be made or authorised by a person who 
holds a personal licence. 

(1) The premises licence holder or club premises certificate holder shall ensure ~haJ cin age 
verification policy applies to the premises in relation to the sale or supply of ~lcotlol. 

l I 

(2) The policy must require individuals who appear to the responsible pers~nita be 1ilinder 18 
years of age (or such older age as may be specified in the policy} to produce on request, before 
being served alcohol, identification bearing their photograph, ate of birth and a holographic 
mark. 

Annex 2 - Conditions consistent with the operating Schedule 
l '(I N,.!~C 

1 1) CCTV 

Part A 

The premises shall have sufficient cameras located within the premises to cover all public areas 
including outside of the premises covering th~ eritra(l~e. and exit. The system will be able to cope 
with all levels of illumination throughout the premi~e¢' ~s~well as outside areas. 

CCTV warning signs to be fitted in public plades. 11 J ( 

The CCTV system must be operatiAg at all times whilst the premises are open for licensable 
activity. All equipment shall h~~ a c~stant and accurate time and date generation. 

''I 
The recording system will be at:lle to capture a minimum of 4 frames per second and all recorded 
footage must be securely retained fpr a minimum of 28 days. 

Records must be made on a weekly basis and kept for inspection to show that the system is 
functioning correctly and that data is being securely retained. 

The DPS or premises· m~nager must be able to demonstrate that the CCTV system has 
measures to preven\ recordings being tampered with , i.e. password protected. 

There shall be sufficient members of trained staff at the premises during operating hours to be 
able to provide viewable copies immediately to police on request when investigating allegations 
of offences or criminal activity. Any images recovered must be in a viewable format on either 
di~c or VHS. Footage supplied in a digital format on CD or DVD will also have a copy of the 
CCTV system software enabled on the disc to allow playback. 

In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS MUST 
report the failure to the Hampshire Western Police Licensing Unit within 24 hours. 
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2) Incident book 

An incident book will be provided and maintained at the premises. It will remain on the premises 
at all times and will be available to police for inspection upon request. 

Any incidents that include physical altercation or disorder, physical ejection, injury, id seizure or 
drug misuse will be recorded in the incident book. The entry is to include an account of the 
incident and the identity of all person(s) involved (or descriptions of those involved if identity is 
not known) . Should there be any physical interaction by members of staff and the public the 
entry will include what physical action occurred between each party. The entry shall be timed, 
dated and signed by the author. 

If the member of staff creating the entry has difficulties reading or writing then the entry may be 
written by another staff member. This should however be read back to the person creating the 
entry and counter signed by the person who wrote the entry. 

The incident book will be checked weekly by the manager where any entries Will ,be.-r'eviewed and 
signed. Should there be no incidents then this will also be recorded at the close of business in 
the incident book. 

3) Refusals book 

A written log shall be kept of all refusals including refusals to sell alcohpl. The Premises Licence 
Holder shall ensure that the refusals log is checked, signed and dated on a weekly basis by the 
store manager/manageress. 
The refusals log will be kept and maintained at the premises and will be available for inspection 
immediately upon request by Hampshire Constabulary and any responsible authority. 
The record of refusals will be retained for 12 months. 

4) Challenge 25 

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the 
holder of the premises licence shall ensure that every individual, who visually appears to be 
under 25 years of age and is seeking to purchase or be supplied with alcohol at the premises or 
from the premises, shall produce identification proving that individual to be 18 years of age or 
older. 

Acceptable identification for the purposes of age verification will include a driving licence, 
passport or photographic identification bearing the "PASS" logo and the persons date of birth. 

If the person seeking alcohol is unable to produce acceptable means of identification, no sale or 
supply of alcohol wjll be made to or for that person. 

'Challenge 25' posters shall be displayed in prominent positions at the premises. 

5) Training 

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to persons 
under the age of 18, the signs and symptoms of drunk persons and the refusal of sale due to 
intoxication. Records will be kept of such training which must be signed and dated by the 
member of staff who has received that training. 

All staff will receive refresher training every six months as a minimum and records are to be kept 
of this refresher training which should be signed and dated by the member of staff who received 
that training. 

In addition to their training a written test related to the training given will be conducted before the 
staff member is permitted to sell or authorise alcohol. The test will consist of a minimum of ten 
questions of which the pass rate is 80%. Anyone who fails to reach the prescribed pass rate will 
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be retrained and re-tested. Anyone not attaining the pass rate will not be permitted to sell or 
authorise the sale of alcohol until the pass rate is attained. There will be a minimum of two sets of 
questions to be used in the training which will be rotated upon each subsequent six month 
training session. 

All training records will be made immediately available for inspection by Hampshire Constabulary 
and any responsible Authority upon request. Training records will be kept for a minimum period 
of two years. Training records will be kept on the licensed premises to which they relate to. 

6) Prohibition of sales of single cans 

Sales of single cans of alcohol shall be prohibited unless part of a basket of go@ds other than 
alcohol. 

7) No beers, ciders or lager of 6.5%ABV or over shall be sold by retail, excjqdih~ 1e·r~m,ium 
products as agreed in writing, in advance with the Police Licensing Team. ' · ' 

1 j t I I \I( 

Annex 3 - Conditions attached after a hearing by the licensing authority 

1 None 

I I( 

(I 

Part A 
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Annex 4 - Plans 

Plan not reproduced to scale. 
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Conway, Sharon 

From: Conway, Sharon 

Sent: 18 February 2014 11 :01 

To: Barrett, Samantha 

Subject: FW: Application for a premises licence 156 Warren Av 

From: LICENSING WESTERN Mailbox 
Sent: 28 January 2014 13:33 
To: _ -~ _ _ 
Subject: FW: Application for a premises licence 156 Warren Av 

Hello Mr 

Page 1of 6 

Below is a copy of the conditions that were agreed with Mr Perera. I understand Mr Perera 
met with my colleague, PC Smith, to discuss the conditions fully and the implications. 

The extra conditions - strength, storage, advertising and personal licence holder present, 
were put forward due to concerns from the safer neighbourhood team about access to 
alcohol and the related anti-social behaviour in the area. 

Having been to the premises, I see that the storage condition is not workable for this 
particular store. It remains preferable for the alcohol to be secure, however, I am agreeable 
to an amendment in this condition. 

I am also agreeable to an amendment in the condition relating to the strength of beers, 
lagers and ciders available from the store. ,..,.~~·:~ .. r.•·~·.. ~''" -:- , .. .,,,,J 

I would therefore consider the following amendments, by way of variation: 

High strength alcohol products 
No beers, ciders or lager of 6.5%ABV or over shall be sold by retail, excluding premium 
products as agreed in writing, in advance with the police licensing team. 

Advertising, display and location of alcohol - removal of this condition. 

I look forward to hearing from you. 

Many thanks 

PC 22237 Sharon Conway 
Western Licensing Team 
Southampton Central Police Station 
V 101 V 
(8] 

From: LICENSING WESTERN Mailbox 

28/06/2014 
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Se"t! ~n nrtnhPr ::mn 10:17 

To: 
Subject: FW: Application for a premises licence 156 Warren Av 

Page 2of6 

Good morning, Hampshire Constabulary has no objection to the application for a premises 
licence at 156 Warren Avenue and no objection to Mr Perera as DPS, subject of course to 
him holding a personal licence. 

Regards, 

Gavin. 

Police Constable 21521 Gavin Smith 
Hampshire Constabulary, Violent Crime and Licensing Team, Southampton Central Police 
Station, Southern Road, Southampton. S015 1AN 

External: 02380 674768 
Internal: 741 -136 
Email: gavin.smith@hampshire.pnn.police.uk 

From: LICENSING WESTERN Mailbox 
Sent: 16 October 2013 08:29 
To: 
Subject: FW: Application for a premises licence 156 Warren Av 

From: kanathage rahula 
Sent: 15 October 2013 21:::.su 
To: LICENSING WESTERN Mailbox 
Subject: Re: Application for a premises licence 156 Warren Av 

Dear, mr Gavin 

I Agee and am happy to the following conditions listed below further more have no questions 
regarding the matter 

Regards 
Rahula 

Sent from my iPhone 

On 15 Oct 2013, at 10:42, 

Rahula, thanks for meeting with me today. As discussed please confirm that you 
agree with the conditions as listed below for the premises licence. I would also 
like to agree to a further condition that; 

No beer or cider will be sold that has an ABV of over 5.2%. 

Regards, 

'")Q/()h/'1()1 LI. 
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Gavin 

Police Constable 21521 Gavin Smith 
Hampshire Constabulary, Violent Crime and Licensing Team, Southampton 
Central Police Station, Southern Road, Southampton. S015 1AN 

External: 02380 674768 
Internal: 741-136 
Email: 

From: UCENSING WESTERN Mailbox 
Sent: 10 October 2013 10:41 
To: 
Cc: Conway, Sharon 
Subject: Application for a premises licence 156 Warren Av 

Sir, 

Page 3of6 

As discussed on the phone, I am dealing with you application for a premises 
licence at family food store 156 Warren Avenue. I am awaiting any 
representation from the local beat team. In the mean time please read the 
provisional conditions below that I would like to agree for inclusion on the 
licence should it be granted. We can discuss them at our meeting on 15th 
October. 

1) CCTV 

The premises shall have sufficient cameras located within the premises to cover 
all public areas including outside of the premises covering the entrance and 
exit. The system will be able to cope with all levels of illumination throughout 
the premises as well as outside areas. 

CCTV warning signs to be fitted in public places. 

The CCTV system must be operating at all times whilst the premises are open 
for licensable activity. All equipment shall have a constant and accurate time 
and date generation. 

The recording system will be able to capture a minimum of 4 frames per second 
and all recorded footage must be securely retained for a minimum of 28 days. 

Records must be made on a weekly basis and kept for inspection to show that 
the system is functioning correctly and that data is being securely retained. 

The DPS or premises manager must be able to demonstrate that the CCTV 
system has measures to prevent recordings being tampered with, i.e. password 
protected. 

There shall be sufficient members of trained staff at the premises during 
operating hours to be able to provide viewable copies immediately to police on 
request when investigating allegations of offences or criminal activity. Any 
images recovered must be in a viewable format on either disc or VHS. Footage 

28/06/2014 
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Page 4of 6 

supplied in a digital format on CD or DVD will also have a copy of the CCTV 
system software enabled on the disc to allow playback. 

In the event of technical failure of the CCTV equipment the Premises Licence 
holder/DPS MUST report the failure to the Hampshire Western Police Licensing 
Unit within 24 hours. 

2) Incident book 

An incident book will be proviaed and maintained at the premises. It will remain 
on the premises at all times and will be available to police for inspection upon 
request. 

Any incidents that include physical altercation or disorder, physical ejection, 
injury, id seizure or drug misuse will be recorded in the incident book. The entry 
is to include an account of the incident and the identity of a~ 'J'erson(s) involved 
(or descriptions of those involved if identity is not known). Should there be any 
physical interaction by members of staff and the public the entry will include 
what physical action occurred between each party. The entry shall be timed, 
dated and signed by the author. 

If the member of staff creating the entry has difficulties reading or writing then 
the entry may be written by another staff member. This should however be read 
back to the person creating the entry and counter signed by the person who 
wrote the entry. 

The incident book will be checked weekly by the manager where any entries will 
be reviewed and signed. Should there be no incidents then this will also be 
recorded at the close of business in the incident book. 

3) Refusals book 

A written log shall be kept of all refusals including refusals to sell alcohol. The 
Premises Licence Holder shall ensure that the refusals log is checked, signed 
and dated on a weekly basis by the store manager/manageress. 

The refusals log will be kept and maintained at the premises and will be 
available for inspection immediately upon request by Hampshire Constabulary 
and any responsible authority. 

The record of refusals will be retained for 12 months. 

4) Challenge 25 

There will be a Challenge 25 policy operating at the premises. Challenge 25 
means that the holder of the premises licence shall ensure that every individual, 
who visually appears to be under 25 years of age and is seeking to purchase or 
be supplied with alcohol at the premises or from the premises, shall produce 
identification proving that individual to be 18 years of age or older. 

Acceptable identification for the purposes of age verification will include a driving 
licence, passport or photographic identification bearing the "PASS" logo and the 
persons date of birth. 

If the person seeking alcohol is unable to produce acceptable means of 

28/06/2014 
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identification, no sale or supply of alcohol will be made to or for that person. 

'Challenge 25' posters shall be displayed in prominent positions at the premises. 

5) Training-

Staff will be trained regarding appropriate precautions to prevent the sale of 
alcohol to persons under the age of 18, the signs and symptoms of drunk 
persons and the refusal of sale due to intoxication. Records will be kept of such 
training which must be signed and dated by the member of staff who has 
received that training. 

All staff will receive refresher training every six months as a minimum and 
records are to be kept of this refresher training which should be signed and 
dated by the member of staff who received that training. 

In addition to their training a written test related to the training given will be 
conducted before the staff member is permitted to sell or authorise alcohol. The 
test will consist of a minimum of ten questions of which the pass rate is 80%. 
Anyone who fails to reach the prescribed pass rate will be retrained and re
tested. Anyone not attaining the pass rate will not be permitted to sell or 
authorise the sale of alcohol until the pass rate is attained. There will be a 
minimum of two sets of questions to be used in the training which will be rotated 
upon each subsequent six month training session. 

All training records will be made immediately available for inspection by 
Hampshire Constabulary and any responsible Authority upon request. Training 
records will be kept for a minimum period of two years. Training records will be 
kept on the licensed premises to which they relate to. 

6) Supervision of alcohol sales 

Each and every sale of alcohol must be directly supervised and authorised by 
the designated premises supervisor or a personal licence holder. 

7) Prohibition of sales of single cans 

Sales of single cans of alcohol shall be prohibited unless part of a basket of 
goods other than alcohol. 

8) Advertising, display and location of alcohol 

The sale of alcohol will not be advertised. Alcohol displayed for sale will not be 
visible from outside the premises and will be stored behind the sales counter. 
Customers will not be able self select alcohol. 

Regards, 

Police Constable 21521 Gavin Smith 
Hampshire Constabulary, Violent Crime and Licensing Team, Southampton 
Central Police Station, Southern Road, Southampton. S015 1AN 

28/06/2014 
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External: 02380 674768 
Internal: 741-136 
Email: 

*********************************************************************'************ 
This electronic message contains information from Hampshire Constabulary which may be 
legally privileged and confidential. Any opinions expressed may be those of the individual and 
not necessarily the Hampshire Constabulary. 

The information is intended to be for the use of the individual(s) or entity named above. If you 
are not the intended recipient, be aware that any disclosure, copying, distribution or use of the 
contents of the information is prohibited. If you have received this electronic message in error, 
please notify us by telephone +44 (0) 845 045 45 45 or email to 
postmaster@hampshire.pnn.police.uk immediately. Please then delete this email and destroy 
any copies of it. 

All communications, including telephone calls and electronic messages to and from the 
Hampshire Constabulary may be subject to monitoring. Replies to this email may be seen by 
employees other than the intended recipient. 
********************************************************************************* 

') Q / (\hf')(\ 1 LI. 
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Hampshire Constabulary 

Printed: 28/06/2014 19:16 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
Premises visited - conditions not being adhered to 

Report time: 22/01/2014 20:49 
Entered time: 22/01/2014 20:49 

Premises visited. PLH Kanaththge PERERA was present as was his wife. Neither holds a personal licence at this 
time, although PERERA is in the process of awaiting his CRB check in order to apply. 

Sale of alcohol seen - 3 cans of lager were self-selected by a customer from a fridge in the store. A fourth was 
handed to her by the PLH, from an area where customers can select alcohol. The customer and her friend did 
smell of alcohol, but were not presenting as overly drunk. 

Two further customers attempted to purchase alcohol while i was present, both were refused due to the licence 
issues, as they were self-selecting. One presented as intoxicated. 

DPS attended, as he is local to the store. 

It was established that PERERA has not received the premises licence from his agent since the initial issue or 
DPS variation. Therefore, neither PLH nor DPS have sighted the conditions which the PLH agreed to in the 
application stage. PERERA has been verbally told that the premises has been granted a licence, so has stocked 
and sold alcohol with no regard to the licence. The DPS has made little or no effort to seek the premises licence 
and familiarize himself with the attatched conditions. 

Licence was not on display. No licence was on the premises. 

CCTV - There is a CCTV system in place. However, the hard drive is not linked to the monitor, therefore cannot 
be checked for storage, coverage or usability. It is assumed that storage is about a month, but the PLH has not 
checked this. The system downloads onto USB. PLH was advised that the condition requires a disc to be 
produced immediately on request. I suggested that the PLH has a laptop or suitable system available so the USB 
data can be transferred to disc. The PLH asked why the system was suitable for the previous owner, and why 
some off-licences do not have CCTV. It was explained that the previous owner did not have a premises licence, 
so the installation was not prescribed. In the case of other premises, if the situation was that the premises licence 
was not new, then they may not have any reason to install CCTV. 

The system has 4 cameras - 2 inside and 2 outside. As the system could not be viewed, it cannot be confirmed if 
the area next to the till where the alcohol is stored would be covered. 

Weekly checks are not being conducted - advise provided. 

Incident book I refusals book - Refusals book in place and being utilised for cigarettes, mainly for no ID. No 
refusals made in relation to alcohol. Advice provided on incidents to be recorded, and suggestion made that 
incidents and CCTV checks to be made in the refusals book, as the PLH is already utilising this and is familiar 
with this record. 

Challenge 25 - posters on display advertising C25. Refusals being made in relaiton to cigarettes. 
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Training - not in place. Requirements discussed - all people serving alcohol, including personal licence holders, 
need to be trained and refresher training conducted every 6 months, with a questionnaire. At present, there is only 
the PLH and his wife working at the store, neither of whom have received training from the DPS, 

Personal licence holders to personally supervise sales - This was discussed at great length with both the 
DPS and PLH. They were both under the impression that having the named DPS was sufficient to cover this, 
confusing this with the mandatory condition. It was explained that while the PLH was waiting the CRB check and 
the personal licence to be issued, the DPS would need to be present at this store to personally authorise sales. 
The DPS explained that he had another store, but had checked with the council and the agent as to whether he 
could be DPS at both places. It seems that the DPS and PLH have only listened to advice in relation to the 
mandatory conditions, but not to this agreed condition. I also advised that this condition had been put forward and 
agreed to in the application process due to concerns raised by SNT. 

Single sales -Again, this condition was not being adhered to in any way. Condition explained that single cans 
can only be sold with a selection of other groceries. The condition does allow multiples of cans (ie 4 pack) 

advertising, display and location - I wrongly assumed that these conditions had been put forward by the 
applicant. However it seems that these conditions were put forward by police and agreed to, even though the 
store is an incredably small store, and would need refurb to extend the counter. 

Alcohol and offers were being advertised on A frames outside the store. This was pointed out to the PLH. 

Due to the size and layout of the store, only the counter can be seen from outside when the door is open. The 
current location of the fridge and non-spirits cannot be seen from outside. 

None of the alcohol is stored behind the counter, The spirits are just to the side of the counter, but within reach of 
customers. The fridges are not located near the counter. Customers are able to self-select all alcohol. 

advice provided to the DPS and PLH that the current layout I no personal licence holders do not comply with the 
agreements made during the consultation period, and that the PLH was fully aware that the agreement had been 
made. Any sales of alcohol which were self-selected or not personally authorised by the DPS are not authorised, 
and therefore leave the PLH and DPS open to prosecution and/or review. 

Beer of cider over 5.2% - not a complete shock to the PLH, but also not being complied with. He beleived that 
the strength he had agreed to was 5.6%. There were a number brands, particularly Polish lagers, which were 
5.6%, but there was also Scrumpy Jacks at 6%. Advised that these products would need to be removed from sale 
whilst this condition remains on the licence. Consideration would be made for a variation to beers, lagers and 
ciders of 6.5% and above, as with the 'reducing the strength' initiative. 

Further discusssion needs to be made in relation to the storage and strength conditions. 
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Constabulary 

Printed: 28/06/2014 19:18 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
visit 31/01/14 

Re orl: 

Report time: 01/02/2014 21 :11 
Entered time: 01/02/2014 21 :11 

Warren Family Stores - DPS and owner were present. They were both a little calmer than previous contact. 
Owner advised that he has now got his personal licence, but still has to collect the card from the council. Variation 
likely to be submitted early part of next week. Owner still seemed slightly confused about when the conditions 
change - advised that the current conditions remain in place until he receives a new licence. Training is not in 
place, owner stated that he employed only one other person with a personal licence. CCTV has been updated so 
that there are four cameras inside and four cameras outside, so storage is being built. 
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Hampshire Constabulary 

Printed: 28/06/2014 19:18 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 

email to agent re variation 

Hello Mr 

Report time: 27/02/2014 15:01 
Entered time: 2710212014 15:01 

Thank you for the application to vary the conditions attached to the operating schedule for Family Food Store, 
Warren Avenue. 

As discussed previously, I am agreement for condition 8 'the sale of alcohol will not be advertised. Alcohol 
displayed for sale will not be visible from outside the premises and will be stored behind the counter. Customers 
will not be able to self select alcohol' to be removed. 

I am also in agreement for condition 9 'No beer or cider will be sold that has an ABV of over 5.2% ', to be replaced 
with a condition limiting products of an ABV of 6.5% and above. I would like to propose the following wording for 
consideration for your client 

'No beers, ciders or lager of 6.5%ABV or over shall be sold by retail, excluding premium products as agreed in 
writing, in advance with the police licensing team.' 

Having visited the premises and spoken to your client, I will be agreable to the removal of the condition 'Each and 
every sale of alcohol must be directly supervised and authorised by the designated premises supervisor or a 
personal licence holder.' However, all members of staff authorising the sale of alcohol MUST be trained according 
to the current condition, prior to this amendment coming into force. 

In relation to the condition for the prohibition of single cans, this condition was put forward as a step to prevent 
crime and disorder and public nuisance, particularly in relation to street drinking and the resulting alcohol related 
anti-social behaviour. Family Food Store is in the vicinity of Shirley High Street and St James park in particular, 
where the current policing priority raised by the local residents and councillors is to tackle street drinking. In 
conjunction with the removal from sale of high strength beers, lagers and ciders, this condition is a reasonable 
step in order to support the licencing objectives and for your client to support his local community, and not add to 
the current problems encountered in the vicinity. 

As such, this condition should remain on the operating schedule as a condition, and I, on behalf of Hampshire 
Constabulary would object to this condition being removed. 

I look forward to hearing from you and your client. 

Sharon 
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Hampshire Constabulary 

Printed: 28/06/2014 19:19 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
Visit 05/03/14 

Re ort: 

Premises visited 1915hrs. 

PLH nor DPS were present. Staff member Hewakp 

Report time: 12/03/2014 14:04 
Entered time: 12/03/2014 14:04 

was present, on his own. 

a was not able to work the CCTV system, so storage could not be checked, neither can 
downloadability. 

did not have access to any training records. He stated that he works at a Co-op in Lymington, and 
fias been trained by them, which included questions. was asked for his personal licence, which he 
confirmed he was not a holder of. believed that the 'questions' he has answered at the Co-op was 
personal licence holder training, but obviously cannot confirm this. 

In any case, has not been trained by Family Food Store, and could not provide a personal licence. He 
was fully expecting to sell alcohol. tt-~:::: ·~tl 
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Constabulary 

Printed: 28/06/2014 19:19 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
Visit 11/03/14 

Re ort: __.,_ ____ ----

Report time: 12/03/2014 14:05 
Entered time: 12/03/2014 14:05 

Premises visited 0945hrs 11/03/14. PLH Mr Perera present and was spoken to. 

Mr Perera was advised that I was looking to m~e..s~re ~at conditions remaining should the variation be granted 
were in place and being adhered to. 

"~f· .:a!.'tt .il 
CClV - Mr Perera was unable to work the system. He was unable to confirm that the storage is 28 days, and has 
not been checking the system. Mr Perera was asked for the records to confirm he has been checking the system, 
which he could not furnish. Mr Perera was asked to download some footage, to confirm that the s~~s;.ding 
as per the condition. Mr Perera does have di~s a.y~il,si.l;>Je to him, but stated that his installer was able to provide 
footage. I advised Mr Perera that he should ~'fi61e rd'tfse his sVi~a:\t'l?~~ularly as there was an expectation 
that he would be training other members of staff to provide footage immediately on request. 

Training - Mr Perera looked through some folders of paperwork, however could not fiff ~ny t~!l!tl.iflg package and 
does not have any training records. He stated that the only other members of staff who work at the store are his 
wife and Mr , who Mr Perera believes to be a personal licence holder through his other place of work. I 
asked if Mr Perera has any record of the personal licence, or if he has checked for himself that Mr l 
holds a personal licence. Mr Perera stated that he has not asked to see the personal licence, so cannot confirm 
whether conditions are being adhered to. 

I advised that Mr I '; confirmed to me that he does not hold a personal licence, and advised Mr Perera that 
he has a responsibilty to confirm any training qualifications of staff members. 

Refusals book - this is in place, and refusals, mainly for cigarettes, are recorded . 

Alcohol remains behind a clear plastic covering. 

Mr Perera was advised that offences were being committed by not adhereing to the conditions, and it was 
disappointing that no progress has been made to address the issues first highlighted. Mr Perera was advised that 
serious concideration would now be made to objecting to the variation. 

1 
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Hampshire Constabulary 

Printed: 28/06/2014 19:20 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
Visit 25/03 

Re ort: 

Report time: 25/03/2014 13:14 
Entered time: 25/03/2014 13:14 

Premises visited 25/03/14 following call from agent Robert Jordan that improvements had been made in the 
operation of the premises. 

The premises licence holder and his wife were present. 

CCTV - PLH was able to operate the system. He explained that he has bought a larger hard drive to assist with 
storage. This hard drive was installed around 14/03. Footage from 15/03 was viewed. PLH has been 
downloading footage onto discs as part of his checks, which he is recording daily in the incident book. Advised to 

· record the date of the last stored footage as part of his checks, .so that he can confirm that 28 days are being 
recorded. 

Incident book I Refusals book - New recording files have been put in place, one for incidents and one for refusals. 
It was suggested to the PLH to use one file only for refusals for alcohol, cigarettes and lottery - he is currently 
utilising all records that'have been provided to him. Refusals noted for no id & drunkiness. Incident book records a 
theft of alcohol when customer was refused. 

Challenge 25 - advertised. Refusals noted for cigarettes & alcohol. Message about Ch25 was re-iterated by 
National Lottery, who were training in the use of lottery I scratchcards 

Training - Training records were seen, these were very basic, but covered the main points outlined in the 
conditions. The questions used were sample questions from a personal licence course. The PLH advised that the 
course booklet had also been utilised as part of the training. Advice provided to research a more formal package, 
as well as putting reminders in electronic calenders for refresher training. PLH also advised that he had booked 
his wife on a personal licence holders course. 

Single cans I High strength products - PLH happy with these conditions, and is agreable to these remaining. 

All alcohol is currently behind sheets of newspaper at present until new conditions agreed. 

DPS - disappointly, the PLH does not seem to have sought advice and guidance from his DPS. It was pointed out. 
that while the PLH is not named as the DPS, any DPS would be equally as responsible for maintaining conditions. 
Advice provided in order for DPS to submit variation, as the current variation does not cover any change of DPS. 
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Printed: 2810612014 19:20 by 22237 

Occurrence: 44130476290 Z Prem Licence (Management Occurrence) 

Author: #22237 CONWAY, S. 
Entered by: #22237 CONWAY, S. 

Remarks: 
visit to premises 12/06/14 

Re ott: 

CClV collected and viewable on Siraview. 

Report time: 12/06/2014 14:53 
Entered time: 12/06/2014 14:53 . 

DPS spoken to - he stated that he does not have the current premises licence with the revised conditions (Part A) 
as this was still with his licensing advisor. DPS was advised that, not only was it an offence for him not to produce 
his premises licence, the visit by Trading Standards shows how important it is to show that conditions have 
changed. 

Sale of single can of alcohol - DPS spoken to re this breach. DPS stated that the can of alcohol was from a 
basket. Full condition wording pointed out. 

DPS advised that police would be looking to review the premises licence due to the breaches and offences 
committed. 

DPS has also agreed to attend SC in order to finalise the sales to under age I sale of single can. 

R t JO (Licensing advisor) called the licensing team. He advised that he has made enquires with the 
licensing authority. JO did not have any involvement in the DPS application, and the premises licence has 
been sent to Springfield Gardens (DPS's previous address). 

The full current situation was explained to JO 
that was the issue. 

N , as it was not just the non-production of the premises licence 
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NEW GRANT OR VARIATION OF PREMISES LICENCE 
OR CLUB PREMISES CERTIFICATE 

FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY 

Before completing this form please read the guidance notes on page 3. 
Once completed please send your representation form to your local Licensing Authority. 
You must keep a copy of the completed form for police records. 

Hampshire Constabulary wish to make a representation(s) regarding the grant or variation of a 
Premises Licence or Club Premises Certificate issued under the Licensing Act 2003. 

These representations must be made within 28 days 

Postal address of premises or club premises: 

Family Food Store 
156 Warren Avenue 
Southampton 

Post town: I Southampton I Postcode: I SO 16 6AD 

Name of premises licence holder or club holding club premises certificate (If k11ow11) 

Mr Kanaththge Perera 

Police Details 

Hampshire Constabulary is a responsible authority. 

Name and address: 

PC 22237 Sharon Conway 
Southampton Central Police Station 
Southern Road 
Southampton 
S015 JAN 

This application to object relates to the following licensing objecth•e(s) 

1) The prevention of crime and disorder ~ 
2) Public safety D 
3) The prevention of public nuisance ~ 
4) The protection of children from harm ~ 

boxes 
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FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY 

State the ground(s) for representation (please read guidance notes 1 & 2) 

On behalf of the Chief Officer of Police, I am writing to lodge a representation of the above 
application on the following grounds: 

1) The prevention of Crime and Disorder 
2) The prevention of public nuisance 
4) Protection of Children from Harm 

The police have concerns over the application. These concerns are outlined below: 

Mr Perera has submitted an application to vary some of the conditions that have been applied to the 
premises licence operating schedule. Hampshire Constabulary believe that some of the proposals, 
should they be granted, will have a detrimental effect on the licensing objectives of preventing crime 
and disorder, preventing public nuisance and protecting children from harm. 

The variation application requests the removal of the following conditions: 
- Supervision of alcohol sales: Each and every sale of alcohol must be directly supervised and 
authorised by the designated premises supervisor or a personal licence holder. 
- Prohibition of single cans: Sales of single cans of alcohol shall be prohibited unless pat1 of a basket 
of goods other than alcohol 
- Adve11ising, display and location of alcohol: The sale of alcohol will not be advertised. Alcohol 
displayed for sale will not be visible from outside the premises and will be stored behind the sales 
counter. Customers will not be able to self select alcohol. 
- No beer or cider will be sold that has an ABV of over 5.2%. 
The application states that the additional step of 'No beer or cider will be sold that has an ABV of 
over 6.5%' will be taken. 

Hampshire Constabulary are agreeable for some amendments to be made to the operating schedule. 
However, Mr Perera has shown that he is not a responsible retailer, and has made little effmt to 
adhere to the remaining conditions on the operating schedule. Hampshire Constabulary believe that 
the conditions remain necessary and proportionate to promote the licensing objectives, and propose 
the following: 

- Each and every sale of alcohol must be directly supervised and authorised by the designated 
premises supervisor or a personal licence holder 
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- Sales of single cans of alcohol shall be prohibited unless part if a basket of goods other than alcohol. 
- No beers, lagers or ciders of 6.5% ABV or above shall be sold by retail, excluding premium 
products as agreed in writing, in advance with the police licensing team. 
- removal of the condition relating to advertising, display and location of alcohol. 

Mr Perera applied for a premises licence for Family Food Store, 156 Warren Avenue, dw'ing October 
2013. The local safer neighbourhood team raised concems about the sale of alcohol by retail at this 
location, as local residents had experienced anti-social behaviour. During the consultation period, PC 
2152 I Smith discussed a number of steps with Mr Perera in person, which would address the 
concerns highlighted (Annex A). 

Mr Perera agreed, in writing, for the steps, including those he now wishes to vary, to be added to his 
premises licence operating schedule as conditions (Annex B). The premises licence was subsequently 
issued on 261

" November 2013. 

Family Food Store was visited on 22"d January 2014 by PC 22237 Conway. Alcohol was on display at 
the premises, and alcohol was witnessed being sold to members of the public. A number of offences 
relating to the Licensing Act 2003 were found. In essence, Mr Perera showed a total disregard for the 
authority that Southampton Licensing Authority had granted, and a total disregard to his 
responsibilities under the Licensing Act 2003. 

The summary of the visit is provided by PC Conway in Annex C. The DPS, Mr Dissanayaka, had not 
been provided a copy of the licence, so had no idea of the conditions for which he was responsible for 
maintaining. The only aspects of the conditions listed in the operating schedule were that a refusals 
book was in place, and the challenge 25 policy was being advertised. At the time of the visit, Mr 
Perera had not applied for his personal licence, believing that attendance on a personal licence holder 
course was adequate. 
Mr Dissanayaka, the nominated DPS, does not work at the premises, but runs his own store in New 
Milton. Mr Dissanayaka is a friend of Mr Perera, hence his agreement to be nominated as DPS in 
order for Mr Perera to sell alcohol. 

This meeting instigated the variation application, as it was found, particularly in relation to storage of 
alcohol, Mr Perera is not able lo adhere lo the conditions which he himself had agreed to. 

The premises was visited again on 3 I 51 January 20 I 4. On this visit, both Mr Perera and Mr 
Dissanayaka were present. The CCTV had been upgraded, so was still building footage to the 
required 28 days. However, the CCTV could not be operated to confirm this. Disappointingly, there 
was still no training package in place. Mr Perera stated that his only other member of staff was a 
personal licence holder (Annex D) 

On I 81
h February 2014, Hampshire Constabulary received an application to vary conditions on the 

premises licence. Initial contact was made to the agent that Hampshire Constabulary would agree in 
rinci le for the removal of a ersonal licence holder to directl authorise sales, on the understandin 
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that all members of staff involved in the sale of alcohol were trained in accordance with the condition 
which is to remain. 

During the consultation period, a visit was made to the premises on 5111 March 2014. The member of 
staff present confirmed that he was not a personal licence holder, but had received training in relation 
to the Licensing Act tlu·ough his other place of work. The member of staff was not being supervised, 
and fully expected to authorise the sale of alcohol. He was also not able to operate the CCTV system 
in order to provide footage immediately on request (Annex E). 

Mr Perera was contacted on Tuesday 11 111 March and a further visit arranged with PC Conway. During 
this visit, disappointingly, Mr Perera was unable operate the CCTV system, and he has not been 
checking the system to ensure it is working correctly (Annex F). 

CCTV can actively deter disorder, nuisance , anti-social behaviour and crime generally. However, in 
order for the full benefit of this step to be taken, operators need to be able to access the footage that is 
recorded. 

Mr Perera was asked for the training package and the training records for his staff members. It was 
pointed out that the member of staff at the premises on 5111 March 2014 was not a personal licence 
holder. Mr Perera was not able to locate any training package for his staff, and was not able to 
provide any training records, citing that the member of staff had been trained and holds a personal 
licence with another company. Mr Perera was not able to evidence this, as Mr Perera has not utilised 
due diligence and confirmed the existance of a personal licence. 

Mr Perera has requested that the condition for a personal licence holder to directly supervise the sales 
of alcohol to be removed. In light that Mr Perera is the only person at the premises that has received 
any form of training since the premises licence came into effect, Hampshire Constabulary are 
concerned that the removal of this condition wilJ be detrimental to the licensing objectives. Training is 
fundamental to preventing sales of alcohol to drunk people or to children under 18, and also 
preventing crime in relation to the authorisation of the sale of alcohol. Mr Perera and Mr Dissanayaka 
have failed to implement any training at Family Food Store, so a third party evidence of suitable 
initial training is required . Hampshire Constabulary are therefore requesting that this condition 
remains in place as a proportionate step for Family Food Store. 

The conditions in relation to storage, strength and prohibition of single cans of alcohol were agreed 
with Mr Perera during the initial consultation period for the initial grant of the premises licence. The 
conditions were put forward by Hampshire Constabulary given the concerns raised by the local safer 
neighbourhood team. Family Food Store is also less than half a mile from St James Park and Shirley 
High Street, Southampton. These areas are a particular concern to local residents and councillors due 
to the prevalence of alcohol related anti-social behaviour and street drinking. In light of these local 
issues, all new applicants are being asked by Hampshire Constabulary to remove themselves from this 
concern and support their community by additional conditions being placed on their operating 
schedule. 
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Initially, the restriction of beers and ciders of an ABV above 5.2%, in conjuntion with a restriction on 
the sale of single cans, were put forward and agreed by Mr Perera. During the visit in January 2014, 
Mr Perera was found to be selling products above this ABV, and also selling single cans of alcohol. 

In further discussions with police, it has been agreed for the condition relating to strength to be 
increased to products above 6.5%, in line with the initiative to address the concerns of alcohol related 
street drinking. 

Mr Perera has applied for the removal of the condition relating to the sale of single cans of alcohol. 
As Mr Perera has not trained his staff in preventing sales to drunk people, then Hampshire 
Constabulary believe that this measure should remain in place as a propo1tionate measure to prevent 
Family Food Stores contributing to the existing issues. 

The condition in relation to advertising, display and location of alcohol was agreed by Mr Perera, 
when he had full knowledge that his premises was too small to be able to comply with this condition 
without major refurbishment, particularly for alcohol to be stored behind the counter and not avai]able 
for self selection. 

Although Hampshire Constabulary are in agreement that this condition is not proportionate to remain 
on the premises licence, the agreement provides further evidence that Mr Perera requires additional 
steps such as all sales alcohol to be directly supervised by a personal licence holder, prohibition of 
single cans of alcohol and restriction on high strength beers, lagers and ciders in order to support the 
licensing objectives. 

State any conditions that the Police seek to negate the need for a hearing 

Hampshire Constabulary propose the following amendments to the premises licence. 

Removal of condition 8 - the sale of alcohol will not be advertised. Alcohol displayed for sale will not 
be visible from outside the premises and will be stored behind the counter. Customers will not be able 
to self select alcohol. 

No change to conditions 6 & 7 
Each and every sale of alcohol must be directly supervised and authorised by the designated premises 
supervisor or a personal licence holder. 
Sales of single cans of alcohol shall be prohibited unless pm1 of a basket of goods other than alcohol. 

Amendment of condition 9 to 
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No beers, ciders or lager of 6.5%ABV or over shall be sold by retail, excluding premium products as 
agreed in writing, in advance with the police licensing team. 

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A 
FALSE STATEMENT IN OR IN CONNECTION WITH THIS REPRESENTATION 

Part 3 - Signatures (please read guidance note 3) 

Recommendation of Police Officer 

Conditions amended as above. 

Signature of Police Officer Com1>lcting 

Signature: 

Date: J J I 'IJI '-VI "T 

Recommendation of Police Set· cant 
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Signature: 

Date: ___ ~- --- - : __ __ _ . __ l_ ~f ~S/./_~ ____ ___________ -----·-- ... __ ..... ... __ . ··-···--...... ........... _ ...... _. ___ .. . 

Signature of Police Licensing Inspector 

Signature: 

Date: 
···-·-·---·-· ( , __________ L":\ _~ --~·-L ... lli9.r?n-?>--------··-··-
.. -· -.. -- .. -· -· -·. - -- - - l- -~-/-f.) ./-1-4-. ---. ------. -.. ·-.... -. -· ---.. ---------. --------------.. ---·· .. -----··. 

NOTES FOR GUIDANCE 

1. The ground(s) for representation must be based on one of the licensing objectives. 
2. Please list any additional information or details, for example dates of problems which arc 

included in the grounds for representation if available. 
3. The representation form must be signed. 
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(when complete) 

WITNESS STATEMENT 
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates' Courts Act 1980, s.58 

Statement of: SC Stark 94387 URN 

Age if under 18: over18 (if over 18 Insert 'over 181 Occupation: Special Constable 

This statement (consisting of 3 page(s) each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it, 
anything which I know to be false, or do not believe to be true. 

Signature c 

Tick if witness evidence is visually recorded 

(witness) Date: 05.06.14 

D (supply witness details on rear) 

I am SC STARK 94387 of Hampshire Constabulary currently stationed at Southampton Central 
Police Station 

I am a Safer Neighbourhood Officer and have a responsibility within my policing area to ensure 
that the Licensed Premises are promoting and upholding the four licensing objectives. 

These are as follows: 

• The prevention of crime & disorder 
• Public safety 
• The prevention of public nuisance 
• The protection of children from harm 

A method used to ensure that the four licensing objectives are being met is to conduct Test 
Purchase Operations. 

Section 149 and 152 of the Licensing Act 2003 allows for the purchase or attempted purchase of 
alcohol in licensed premises by young persons under the age of 18 years at the request of a 
Police Officer acting in the course of their duty. It further allows a Police Officer in the course of 
their duty to send a young person under the age of 18 years to obtain alcohol into licensed 
premises to purchase or attempt to purchase alcohol without an offence being committed. 

It an offence contrary to section 146(1) and (7) of The Licensing Act 2003 to sell alcohol to a person 
under the age of 18 years old. 

On 04.06.2014 from 1800 I participated in a test purchase operation with two test purchasers. 
Test purchaser one was a female aged 15 years old, and test purchaser two was a male aged 17 
years old. 

SignaturE; Signature witnessed by: ... Sf.. ~f ..... .................. t. ~~ .. :-:if .... ..... . 
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was in plain clothes together with PCSO BLAKE 12215. Our role in the operation was to monitor 
the test purchasers at all times, ensure their safety and give evidence in relation to any offences 
committed. PC BOUCOUVALAS 25323 was in a uniformed role to deal with any offences 
committed by the premises. 

At approximately 1950 I attended Warren Stores, 156 Warren Avenue, Southampton. I entered 
the premises and moved towards the counter of the shop where the Confectionary is located on a 
shelf directly in front of and to the right of the Cashier. From this position I could clearly see the 
cashier and the cash register and was in a position to clearly over hear any discussions the 
cashier would have with any customers. 

I then saw test purchaser Male and test purchaser Female enter the -~hey both 
approached the shop counter. I positioned myself approximately 1 m awa · .- ~ · was not 
obstructed and I had a clear line of sight to the cashier. I could clearly hear and see both of the 
test purchasers. Test purchaser Female took a bottle of WKD Brazilian Alcoholic Mix to the 
counter and placed it in front of the cashier. The cashier gave the price of bottle to Test Purchaser 
Female and she passed the money to the Cashier. He did not ask the test purchasers for 
identification. Test purchaser Male and Female paid for the drinks which they then took out of the 
shop. 

Before exiting I approached the cashier with a single can of Lech Beer and attempted to pay for it. 
The cashier informed me that he could not sell me a single can of beer unless it was in a basket. I 
retrieved a basket from the entrance to the shop placed it on the counter and placed the beer can 
inside. The cashier told me this was fine and he could now sell me the beer. I paid and left the 
premises meeting both test purchasers outside. This was witnessed by PCSO BLAKE. 

I took possession of the WKD Brazilian Alcoholic Mix, which I identify as in evidence as 
identification reference number TANVS/01. 

PC BOUCOUVALAS 25323 who was in full police uniform was outside of the venue and I pointed 
out the Cashier that had served the test purchasers the alcohol. 

I have also produced a photograph of the WKD Brazilian Alcoholic Mix which I have given the 
reference number of T ANVS/02 and have attached to the RMS. 

Signature.;. Signature witnessed by: .. S.. <$: ~f. .... ................. . 

I 2010111 
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WITNESS STATEMENT 
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates' Courts Act 1980, s.58 

Statement of: PCSO 12215 BLAKE URN 

Age if under 18: Over 18 (if over 18 insert 'over 18~ Occupation: PCSO 

This statement (consisting of page(s) each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered In evidence, I shall be liable to prosecution if I have wilfully stated in it, 
anything which I know to be false, or do not believe to be true. 

Signature: (witness) Date: 04/06/1 4 

Tick if witness evidence is visually recorded D (supply witness details on rear) 

I am PCSO 12215 Hazel BLAKE of Hampshire Constabulary currently stationed at Redbridge 
station 

I am a Safer Neighbourhood Officer and have a responsibility within my policing area to ensure 
that the Licensed Premises are promoting and upholding the four licensing objectives. 

These are as follows: 

• The prevention of crime & disorder 
• Public safety 
• The Rrevention of public nuisance 
• The protection of children from harm 

A method used to ensure that the four licensing objectives are being met is to conduct Test 
Purchase Operations. 

Section 149 and 152 of the Licensing Act 2003 allows for the purchase or attempted purchase of 
alcohol in licensed premises by young persons under the age of 18 years at the request of a 
Police Officer acting in the course of their duty. It further allows a Police Officer in the course of 
their duty to send a young person under the age of 18 years to obtain alcohol into licensed 
premises to purchase or attempt to purchase alcohol without an offence being committed. 

It an offence contrary to section 146(1) and (7) of The Licensing Act 2003 to sell alcohol to a person 
under the age of 18 years old . 

On 04/06/2014 from 1800 hrs I participated in a test purchase operation with two test purchasers. 
Test purchaser one was a female aged 15 years old , and test purchaser two was a male aged 17 
years old. 

Signature
1 

Signature witnessed by: ...... ..... ......... ... ....... . 
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I was in plain clothes together with SC 94387 Tom STARK. Our role in the operation was to 
monitor the test purchasers at all times, ensure their safety and give evidence in relation to any 
offences committed. PC 25323 BOUCOUVALAS was in a uniformed role to deal with any 
offences committed by the premises. 

At approximately 19:50 hrs I attended Warren Stores in Warren Avenue with SC STARK. I 
witnessed test purchaser 1 and test purchaser 2 enter the venue, both myself and SC STARK 
entered the venue shortly afterwards, I noticed that both the test purchasers were stood in front of 
the alcohol section within the premises, where test purchaser one picked up a bottle of WKD and 
placed this onto the counter. 

I positioned myself directly ne~ to both test purchasers, there was n~n• my line of 
sight. I could clearly hear and see both of the test purchasers. The~ers of staff 
behind the counter, a female and male both were 1 C4, the male IC4 was the person that took the 
money from test purchaser one but neither the male and female IC4 did not ask the test 
purchasers for identification. Test purchaser one then paid for the bottle of WKD and both the test 
purchasers left the premises. 

Both myself and SC ADCOCK left the premises where SC ST ARK seized the bottle of WKD from 
the female test purchaser. 

PC 25323 BOUCOUVALAS, who was in full police uniform entered the venue with Lucas 
MARSHALL from Trading Standards. 

,, 
Signatur . ... .. Signature witnessed by: ........... .......... ......... . / .. .... 

I 2010111 
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INTERVIEW UNDER CAUTION 
SUSPECT NOT ARRESTED 
Contemporaneous Notes 

Voluntary Attendee No: ..... .. . .... . . ... ... .. ... . . 

Police Exhibit No: ................... .. .. ................................... . 

Police Officer producing: ................ .......................... . 

Signed: ......... .................. ... .. .... .... .. .... ... .... . .. ...... . .. 

G66b 

4 It 

· Person infervi~ed: . ~ ~th~lj€-..... ~ahu\Ox .... .. f e.~.U:\ .. ....... . 
Place of interview: .... ~ .. ~ ~. ~- .... . . W. ~~~.~ .... B:'ffar-J.\>.~ . · .. . ... ..... ...... . .. . 

Date of Interview: ...... . ... ~ .... .. ~.\>N~ . . .. i..:<?\~ ... .... ..... ... ... .. .. ... .... .... . 

Time commenced: ... "-P.~ ....... . Time concluded: .. -!J..b~ ... ... ... ...... . 

Total number of Interview Pages: ... . ~.~ ... .. . 

Interviewing officer(s): ... . PC .. .. 1-.~ ... .. So\JCOOv~n.~ ........... ... .. ... . 

Other persons present: ... Lu~ ..... ~~ ... 7 . .. -~~- . . . ~ 

"I am investigating an offence of~ .. of .. . . $..C.o~\.... .. "'.ff) ... A ... . ~N .. . VN.oerz_ 
'T'\\t.. r\f.~ o.f ,g . 

I am intending to inteNiew you. You are not under arrest and you do not have 
to remain with me however I must tell you that if you decide to terminate this 
inteNiew before I have asked you all the questions that I consider relevant I 
will reconsider whether your arrest is necessary for the effective investigation 
of this offence and you may be arrested. " 

"You do not have to say anything. However, it may harm your defence if you 
do not mention when questioned something which you later rely on in court. 
Anything you do say may be given in e· .:dence. 

Do you understand all of · -

~s I No Signed: .... .. .. 

Signed Appropriate Adult: .... .... . .... ... .. ... .... ... .. ........... . ...... ... ... . 

If 'No' further explain and clarify that the interviewee properly understands. 

Interviewing Officer Signature .. . . . . Page 43 of 68



INTERVIEW UNDER CAUTION 
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Contemporaneous Notes 

G66b 

"You are entitled to free, independent legal advice. This includes speaking to 
a solicitor on the telephone. Please read the ·notice 'Your Right to Free, 
Independent Legal Advice' that I am handing to you" 

Do you wish to speak to a solicitor?" 

Yes~ Signed: .... .. .. .-i ......... ..... ...................... ..................... . 
Signed Appropriate Adult: ... .. . ...... .... ... .. ... .... ... ... .. ....... .... .. .. .. . 

If 'Yes': "Do you wish to speak to a specific solicitor or to the Duty Solicitor?" 

Duty Solicitor Call Centre contacted at. . ... .. ... .. .. . .. . ... hours. 

Reference number: ....................................... ....... .. ....... . ..... .. ........ ... . . . 

Call received back from solicitor. .. ....... .... . .. ..... .. .... .... .. .. .. ... at. .... .. .. hours 

Telephone advice given to the interviewee: Yes I No 

Solicitor will not be/will be* attending in person. 

If attending ETA given as: ...... .. ..... .. .. . hours. 

Further comments: ..... . .... ....... ........ ... ... .. .... ..... .. . .... . ... . .... .. ....... . ..... .... . 

• delete as appropriate 

Interviewing Officer Signature . .. 
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SUSPECT NOT ARRESTED 
Contemporaneous Notes 

G66b 

Record of interview of: ... ... ~l.\ n.!ln..,_ ... ~\..u\o... ... .f.e.~ .. .-.. ...... . 
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INTERVIEW UNDER CAUTION 
SUSPECTNOTARRESTED 
Contemporaneous Notes 

G66b 

Record of Interview of: ... ..... K. ~o.+h°'-'lf- ....... .r. e£...Eo~.f\., ....... . 
Interviewee: 

I confirm that I have read the above questions and answers. I have had an 
opportunity to add, alter and clarify my answers and I agree that this is a true 
record of the interview. 

Signed 

Appropriate Adult: 

I confirm that I have read the above questions and answers and confirm that: 

·················· ·· · ·······•if1···················· · ····· ·· ····· ······ ·· · · ···· ··· ·· · · ··· ·· ·· ·· 

has had the opportunity to add, alter and clarify their answers. I agree that 
this is a true record of the interview. 

Signed ............ .... ... ...... .. ........ . ... .. ... .. .. ... .. . .... . ..... ....... ................... .. . 

Interviewing Officer (where no further interviews are required): 

"I am reporting you with a view to prosecution for the offence of: 

......... 5~ .. .cf.' .. .. KL.~ ... To. .. ... ~ ..... ~ .... ~~'()::;~ ... ~ ..... 

You do not have to say anything. But it may harm your defence if you do not 
mention now something which you later rely on in court. Anything you do say 
may be given in evidence" 

Reply ..... .... .... )~."!\ .. .. ~·· · ·~--~ ··· ·· · ··· ····· ··· ···· · ···· ·· ···· ·· ········ · ···· 

Interviewing Officer Signature ... 
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INTERVIEW UNDER CAUTION 
SUSPECT NOT ARRESTED 
Contemporaneous Notes 

Voluntary Attendee No: .0Cf*-Q00'2.0 l?f0 

Police Exhibit No: ~J.~f..\9. .. 1 ........................ .. 

Police Officer producing: ... f. (: ... 2 223}:. G . . . 

G66b 

... • • ..,.#,...1' 

Person interviewed: .. W.~t~~ .. .. R~M91.. .. .. f ~ · 
Place of interview: .. ~.'N.IA .. Ctz,c.n.8.( .. f?a;t1 ce .. ~hOA . 
Date of Interview: .. lla.l.D.0..\.l+. ..................................... ... .... .......... . 
Time commenced: .l0: . .\.0.......... Time concluded: ... 1.5.~.4~~: ... ... . 
Total number of Interview Pages: ............. . . . 

Interviewing officer(s): .f.~ ... ~X ... CO/\J.W.'1\~ , ........ ............. .... .. . 

Other persons present: ... ~0.€: .............. ... ............... ... ................ .. . 

"I am investigating an offence of 0tP." .. ~f.\tiM,T~Ott1 .. UOOW.1£ 
A-t;nVth 1, 

I am intending to interview you: ?Ou 'a(t;.jif/t under arrest and you do not have 
to remain with me however I must tell you that if you decide to terminate this 
interview before I have asked you all the questions that I consider relevant I 
will reconsider whether your arrest is necessary for the effective investigation 
of this offence and you may be arrested." 

"You do not have to say anything. But it may harm your defence if you do not 
mention when questioned something which you later rely on in cowt. 
Anything you do say may be given in evidence. 

Do you understand all of the above?" 

~.No Signed:•:.. . ..... .... .................. . ........... . ................... .. 
-J ·-· ' 

Signed Appropriate Adult: ........ ... .. .... ... ... .... ..... ... . .... . ....... ...... . 

If 'No' further explain and clarify that the inter\1iewee properly understands. 

Interviewing Officer Signature Page 47 of 68



INTERVIEW UNDER CAUTION 
SUSPECT NOT ARRESTED 
Contemporaneous Notes 

G66b 

"You are entitled to free, independent legal advice. This includes speaking to 
a solicitor on the telephone. Please read the notice 'Your Right to Free, 
Independent Legal Advice' that I am handing to you" 

Do you wish to speak to a solicitor?" 

Yes@signed: .. . . .. . ......... ... ........... ..... ........................... .. . . 

Signed Appropriate Adult: .... .. ... ........... . .... .. .... ... ... ...... .. ...... .. . 

If 'Yes': "Do you wish to speak to a specific solicitor or to the Duty Solicitor?" 

Duty Solicitor Call Centre contacted at.. ... . ..... .......... hours .... .... . ..... ..... date 

Reference number: .. .... ... ... ... .... ... .. ... .... .... .. .. ..... . . ....... . ..... ..... ... .. ... .... . 

Call received back from solicitor ..... . ... .... .. ...... . .. .. ... . .... ... .. ... ...... ... .. .. ... . . . 

at. .. .. . ... .......... hours ... .... .. .... .. ... .. date 

Telephone advice given to the interviewee: Yes I No 

Solicitor will not be/will be* attending in person. 

If attending ETA given as: ... .... .. . .... . .. . hours .. .... .... .. ... .. .... date 

Further comments: ........ . .. .. ... .. ... ... ... .. . ... .. .. ..... . .. .. ....... .. .. .. . ... .... . . .. ..... . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ·1!~·~· :.~JI ........... ........ .. .. .. .... . 

* delete as appropriate 

Interviewing Officer Signature 
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Interview 
Page 1 

INTERVIEW UNDER CAUTION 
SUSPECTNOTARRESTED 
Contemporaneous Notes 

D 

G66b 

Record of interview of: .. \Kd0./l.~t.~ ..... f ett:l...A ......... ... ..... ....... . 
~'=t f\AJ,farara; MAt( d/llCglAf--S ,~fl lo yoJ Ot!\.. 

tfl\l0J/\C 2.0t 4-: Qb)v<t a \:xl~ Cf d{(fMd/ 1o cl 

f?dOOtl\ Jf\.O{t2f I fb . ()L ifAat O{[d5/a11, d lY=i/C. 

Of WIA ~ 1 au can. 1 LAh\s ,xua 10 tiJht21Ad 
CfllJ)blv-t()/. rQa <jl2.J ~l!tt2t±Li:J k . 

f(f, ~6- lf?:~g 
221)1- lZ<A Mi. "20Ld LJ: 

Kl I 1t1 ct h-4/tvt d {]ttLA ot U'AA d c ir!gJ£ avn t 
rota 11.&ru / CtJ//lt V?tA ir 1t1lJl;L a. tasltbt-
1-K(jlYl d bd5JU-t tu\ If LlJMdM~ /4Qt I 
SQ I ,1J lL11A <L. dlr.Ohd/. 
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INTERVIEW UNDER CAUTION 
SUSPECT NOT ARRESTED 

Contemporaneous Notes 

G66b 

Record of Interview of: .lid.i.1\0.t1Lu~qe. ... .f! • .Ct./J.,,f.~Jk. (fX.et?.A.: .. . 

Interviewee: 

I confirm that I have read the above questions and answers. I have had an 
opportunity to add, alter and clarify my answers and I agree that this is a true 
record of the interview. 

Signed: ~ '. 

Appropriate Adult: 

I confirm that I have read the above questions and answers and confirm that: 

has had the opportunity to add, alter and clarify their answers. I agree that 
this is a true record of the interview. 

Signed ... ...... ..... .... .. .... .. ......... ..... ... .. ....... .. .. .. .... . .... ... ... ........... .... .... . 

Interviewing Officer (only where no further interviews are required): 

"I am reporting you with a view to prosecution for the offence of: 

Q0.<P. .. (j<:~ .. M. .. -: .... ~v.Vt/&?.iJ~ .. 0..~1.e_ 
kef)VLXj· 
You do not have to say anything. But it may harm your defence if you do not 
mention now something which you later rely on in court. Anything you do say 
may be given in evidence" 

Reply .. 11 .u.nM-: .. · ..... .......... ............................ ... .. ... ........... ..... ..... . 

Interviewing Officer Signature 
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a 
Interview INTERVIEW UNDER CAUTION G66c continuation sheet 
Page_ SUSPECT NOT ARRESTED 

Continuation sheet 

VA No:cK.J400.Q.ZQ.lf.4?. .. 

if 'IM N/t(j.A,(L . 

ff Alo 
~--------------

1J13:t Dia-rlA£ ruSLlt catia,,A aAUliht'Au. d p:ta:e-t 
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Trading Standards Service 
Southampton City Council 
Civic Centre 
Southampton S014 7L Y 

Direct dial: 023 8083 
Fax: 023 8083 2656 
Email: 

Licensing 
Southampton City Council 
PO Box 1767 
Southampton 
S018 9LA 

Dear Sir/Madam 

Please ask for: Lucas Marshall 
Our ref: 
Your ref: 

2P1 July 2014 

I write in support of Hampshire Constabulary's application for review of the Premises Licence for 
Family Food Store, 156 Warren Avenue, Southampton, S016 6AD, on the grounds that the 
Premises Licence Holder, Mr Perera, has failed to support the Licensing Objectives to prevent 
crime and disorder, prevent public nuisance and to protect children from harm. 

The Police and Trading Standards share responsibil ity in the enforcement of the Licensing Act 
2003 with regard to under age sales of alcohol. I have read PC Sharon Conway's application for 
the review of the above premises licence, which relates to sale of a single can of beer and an 
under age sale of alcohol which took place on the 4th June 2014, and repeat breaches of 
conditions that were put on the licence both to assist the premises in meeting the Licensing 
Objectives and to address the issues that area has with street drinking. That the Premises Licence 
Holder has sold alcohol to a girl of only 15 years is inexcusable and demonstrates a disregard for 
basic diligence procedures. That he believes that he can bypass the condition relating to sale of 
single cans of beer by putting it in a basket demonstrates his ignorance regarding the purpose of 
the condition, and that he is more concerned with selling alcohol than he is with the prevention of 
street drinking. It is clear from the application that considerable advice has been given to the 
premises by the Police regarding compliance with those conditions. 

I assisted the Police in the above mentioned under age sales exercise and have enclosed a 
statement regarding the sale. To summarise following the sale I entered the store with PC 
Boucovalas and spoke to the seller, Mr Perera. A refusals record was dated, but the year not 
given.The incident book had details of when CCTV had been checked, with the last entry dated 
25/5, however this is meant to be done on a weekly basis but had not been. Again the year was 
not given. Mr Perera was unable to provide copies of CCTV immediately. The refusals record had 
only been signed by Mr Perera, and no other staff - he said that he signs on their behalf. I could 
not find what I would regard as training records, only signed sheets confirming that staff had been 
trained. 

Hampshire Constabulary have asked in their application that revocation of the Premises Licence 
should be considered and Southampton Trading Standards supports that request. 

Yours faithfully 

Lucas Marshall 
Trading Standards Officer 
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WITNESS STATEMENT 
(Criminal Procedure Rules, Rule 27.1 (1 ); 

• SOUTHAMPTON 
CITY COUNCIL @ 

Criminal Justice Act 1967, Section 9; Magistrates Courts Act 1980, Section 58 
Page 1 

Statement of: Lucas David Marshall 

Age if under Over 18 Occupation: Trading Standards Officer 
18: 

This statement (consisting of .1~~ ...... page(s) each signed by me) is true to the best 
of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I 
shall be liable to prosecution if I have wilfully stated in it anything which I know to be 
false or do not believe to be true. 

Signature: Date: ·21 /oJ/t•l 'f-
I I 

My name is Lucas Marshall. I am employed as a Tracling Standards Officer by Sou thampton City 

Council. O n the evening of 4th June 2014 I assisted Hampshire Constabulary with an under age 

sales alcohol exercise in the Shirley area. At approximately 19:50, following the sale of a bottle of 

WKD alcoholic drink to a 15 year old girl and the sale o f a single can o f lager, contrary to a 

condition on the licence, at Warren Stores, 156 Warren Avenue, Sou thampto n, I entered the 

p remises with PC Alex Boucouvalas . I introduced myself to the seller, who identified himself as 

Kanathage Rahula Perera, the Premises Licence H older and Designated Premises Supervisor at 

the store. I asked to see the store's record of re fused sales, which he provided to me. The last 

entry was dated '25/5', with no year given. T here were 29 entries for what I understood to be for 

2014. Mr Perera also showed me an incident book which detailed when the CCTV system had 

been checked. T he last recorded check was '25/5', again no year was given . The CCTV is meant 

to be checked on a weekly basis, so assuming it was last checked o n 25'" May 2014 this would 

have been over a week. Mr P erera could not obtain a copy of a recording from his CCTV system 

at 

Signature: Date: ____ Z;/-1/-?:-~(':-f: ............... . 
LP2/24 0 I Page 68 of 68


	Hearing Report-Word
	Name
	Address
	Contributor Type

	Summary of application - Famiily Food
	Application form - Family Food
	Family Food Trading Standards



