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Summary of Comments, Compliments & Complaints by received by Service area 2009-10 

 Stage 1  Stage 2 Stage 3  

  Behaviour Charges Discrimination Misinform. Other Perform Speed Total  Total  Total  Total 

Chief Executive's Office 

Communications 0 0 0 3 9 6 3 21 0 0 21 

Legal & Democratic 3 0 0 1 0 1 1 6 1 0 7 

Corporate Policy & 
Performance 

0 0 0 0 0 1 0 1 0 1 2 

City Development & Economy 1 0 0 0 4 0 0 5 1 1 7 

Communities Health & Care 

C&R 2 0 0 0 0 0 0 2 0 0 2 

Resources 

Performance and Plan 0 0 0 0 0 0 0 0 0 1 1 

Customer Services 57 0 0 7 6 6 3 79 9 4 92 

Property & Procurement 2 0 0 0 3 1 0 6 0 1 7 

Exchequer Services 1 1 0 0 0 0 0 2 0 0 2 

Risk and Insurance 0 0 0 0 0 0 0 0 1 0 1 

Local Taxation 5 20 1 10 112 11 5 164 39 12 215 

Housing Benefits 19 2 1 0 4 36 0 62 10 2 74 

HR 1 0 0 0 0 1 0 2 0 0 2 

Cash Office 1 0 0 0 0  0 1  0 1 

Environment 

Waste & Fleet Transport 22 2 0 0 19 55 0 98 5 2 105 

Planning & Sustainability  6 1 0 5 19 6 3 40 13 9 62 

Highways & Parking 7 6 2 1 35 17 9 77 2 0 79 

Environmental  Health & 
Consumer Protection 

1 2 0 0 8 2 4 17 3 3 23 



 

 

Summary of Comments, Compliments & Complaints by received by Service area 2009-10 

 Stage 1  Stage 2 Stage 3  

  Behaviour Charges Discrimination Misinform. Other Perform Speed Total  Total  Total  Total 

Smart Cities 0 0 0 0 1 0 0 1 0 0 1 

Transport 1 0 0 0 0 2 0 2 0 0 2 

Neighbourhoods 

Housing Management 13 0 1 0 25 32 4 75 9 3 87 

Housing Solutions 4 1 4 5 7 7 3 31 6 4 41 

Decent Homes 20 2 0 1 10 98 9 140 7 0 147 

Neighbourhood Services 6 0 0 0 9 12 2 29 2 2 33 

Leisure & Culture 7 2 1 4 73 6 1 94 4 0 98 

Grand Total  179 38 10 38 344 299 47 955 112 45 1112 
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