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1) Introduction
Southampton has an estimated 12,700 households (approximately one in eight
households) which, due to a combination of low household income, inefficient
housing and high energy costs are living in fuel poverty1 .This problem is exacerbated
by the fact that the majority of these households have young children, an older
person or someone with a long-term illness or disability living there2 • Fuel poverty
can affect people's mental and physical health and have serious impacts on their
quality of life.
Southampton City Council is committed to supporting fuel poor households and has
set a target of 1800 Council owned homes where energy efficiency measures have
been installed by 2018/193 • The sec Housing Strategy (2016-2025) is seeking to
achieve good quality housing with 'number of households lifted out of fuel poverty' as
an indicator of success.
To achieve this, the council intends to work with one or more energy suppliers (or
installers) to secure ECO Affordable Warmth funding for home energy improvements
in both private and social housing tenures as set out in the ECO Help to Heat
regulations. This will contribute to a wider package of support for vulnerable, low
income and fuel poor residents.
ECO Flexible Eligibility (FE), part of ECO Affordable Warmth, provides an
opportunity for the council to further its commitment to fuel-poor homes, as well as
working with health led services to support those vulnerable to the impact of cold
homes, and extend the reach of solid wall insulation work in the city.
Whilst the council and its partners will endeavour to assist residents in accessing
ECO funding it is important to note that the final decision on whether any individual
household can benefit from energy saving improvements under ECO Affordable
Warmth will be made by the energy suppliers, or their agents/contractors. Decisions
will based on:
i)
ii)
iii)

A survey carried out by suppliers agents/contractors and installation costs
calculated,
The energy savings that can be achieved for a property, and
Whether suppliers have achieved their targets under ECO.

1 DECC (2014) Sub-regional fuel poverty data: low income high costs indicator
NEA (2016) Fuel Poverty Statistics
3 sec (2017) Council Strategy Targets
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