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Creating an online Council Tax, Business Rates, Housing Benefit/ Council Tax 
Reduction or Landlord account. 

 

 

 

 

 

 

 

 

 

 

 

 

Connect to the internet and enter the website address for Southampton City Council: 
 https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm   

The homepage for Connect will appear, from here you can sign in or register. 

 

https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm
https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm
https://www.southampton.gov.uk/publicaccesslive/selfservice/citizenportal/login.htm
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You will be asked to complete the following form, here you will have to:   

• Enter your personal details   
• Set up a password   
• Add a working email address   
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You will be asked to set up a security question if you ever need to reset your password:  

 

Once you have saved, the following message will appear:  

 

Access your email account and click the link in the email from Southampton City Council:  

 
 
When you click on the link you will be taken back to Connect. 
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The following page will show, from here you can choose the services you wish to add to your 
Connect account. 

• If you are adding a Business Rates account – you will need your account number 
• If you are adding a Council Tax account – you will need to add your account number 
• If you are adding your Housing Benefit account, you will need to add your claim number 
• If you are a landlord – you will need to add your creditor number 

 

 

You will be asked security questions relating to your stated account:  

 

• If you are unable to answer the security questions you will need to request a PIN by post 
• If you have a PIN letter, select I have been sent a PIN letter and enter your PIN. 

If you answer the questions successfully, your account is now active to use:  
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The Connect dashboard looks like this:  

 

The My Services tab looks like this:  
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In the dropdown list from your account name, you can:  

• See your registered services 
• See your activity 
• Edit your account 
• See your history 

 


