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Decrementing card for use in pay on foot multi-storey car parks
Please note: Please read in conjunction with the relevant information leaflet for guidance on using the Decrementing card
By signing the declaration on the application form you are confirming that you have read, retained and will comply with these terms and conditions governing the use of the Decrementing card.

Failure to provide the correct documents or enclose a payment will delay your application.

Terms and conditions for obtaining a Decrementing card
Where do I apply?

By post:

Gateway

One Guildhall Square

Southampton, SO14 7FP.

Payments by cheque or postal order only payable to ‘Southampton City Council’ and attached to the application form.

Do not send cash through the post.

WARNING:

Section 115 of the Road Traffic Regulations Act, 1984 

Provides penalties for any person who makes a false statement to obtain a Decrementing card or with intent to deceive, forges, or alters, or uses, or lends to, or allows to be used, or has in their possession any document so closely resembling any such Decrementing card as to be calculated to deceive.


In person:

Gateway

One Guildhall Square

Southampton, SO14 7FP

Gateway Opening Hours: 

Monday to Friday
9.30am – 4.30pm
Gateway is closed on all statutory Bank Holidays.
How much do Decrementing cards cost?

Our current Decrementing card prices are listed on the application form.

· Lost Decrementing cards:  An administration charge will be made to replace a lost/damaged permit

· Surrendered Decrementing cards:  A refund of the remaining balance will be made to the person who made the payment by the original method used.
Important - Which Decrementing card?

The Grosvenor Bedford Decrementing card can only be used in Grosvenor Square or Bedford Place multi-storey car parks 
You will receive 20% discount on every stay.

The Marlands Eastgate Decrementing card can be used in all the multi-storey car parks but you will not receive a discount if you use this card in Grosvenor Square or Bedford place.
Terms for using Decrementing cards
· Once issued the card has a life span of 5 years.
· The Decrementing card allows access to and exit from the barrier controlled multi-storey car parks.
· The Decrementing card must be presented to the card reader adjacent to the exit barrier before leaving the car park.

· In the event of an error or technical issue you must contact the control room operator or you may be charged for parking in the car park when you are not there.

Terms for recharging Decrementing cards

· If the balance becomes low you will be advised on entry to top up the Decrementing card before you pay to leave.

· The Decrementing card can only be recharged in £10.00 increments using a debit or credit card. Please do not use cash.
Where to recharge the Decrementing card
Customers may recharge the Grosvenor Bedford Decrementing card at any of the pay stations in Grosvenor Square or Bedford Place multi-storey car parks
Customers may recharge the Marlands Eastgate Decrementing card at any of the pay stations in any of the multi-storey car parks.

Fair processing Notice
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Southampton City Council is collecting this information in order to perform this service or function, and if further information is needed in order to do so, you may be contacted using the details provided.

The information you have provided will be used for the purposes of parking management within the Southampton area including:

· Processing and administering your Permit
· Processing Penalty Charge Notices and collecting debt in relation to those notices

· Preventing and detecting fraud in relation to parking Permit applications
This council is under a duty to protect the public funds it administers and to this end may use the information you have provided on this form for the prevention and detection of fraud. It may also share this information with other bodies responsible for auditing or administering public funds for these purposes.

More detailed information about the Council’s handling of your personal data can be found in its privacy policy, available online (
" 
http://www.southampton.gov.uk/privacy
), or on request. 
If you have any specific questions relating to the use of your data, please contact the Parking Team at parking.services@southampton.gov.uk 
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Application for Decrementing card for use in
pay on foot multi-storey car parks

1. Initial value of Decrementing card required 
For use in Grosvenor Square and Bedford Place multi-storey car parks
 
£50.00
 
£100.00
 
£250.00
 
£500.00
 
£1,000.00
 
£1,500.00
2. Initial value of Decrementing card required
For use in Eastgate and Marlands multi-storey car parks
 
£100.00

 
£1,000.00
Please complete all sections in block capitals
3. Details of Applicant
(a) Mr/Mrs/ Ms/Miss

(b) Forename
(c) Surname

(d) Name of Company (if applicable) 

(e) Address

(f) Postcode
(g) Telephone No


(h) Email address 

4. Declaration by Applicant - please read carefully before signing
(a)
I understand that the Decrementing card is only valid for use in pay on foot multi-storey car parks.
(b)
I acknowledge that a Decrementing card does not guarantee the holder a parking space and that the vehicle must be parked in a marked parking bay at all times. 

(c)
I understand that a Decrementing card remains the property of Southampton City Council card may be withdrawn if the conditions of issue are contravened or should be reasonable grounds to believe it is being misused. 

(d)
I confirm that the information provided on this form is true and accurate to the best of my knowledge and belief, and I accept that if I have stated anything which I know to be false, or believe not to be true, I shall be liable to prosecution and any ticket issued may be withdrawn
 Please tick to indicate that by signing this form you have read, retained and will abide by the Terms and Conditions in the application pack governing use of a Decrementing card as stated.
Signature
 Date

Office Use Only:


Card No:	


Receipt No:	


Issue date:	


Issued by:	


Payment received:


£	


Spreadsheet updated?	
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