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Application Pack

· Season Ticket
For all users, in selected City Centre car parks
By signing the declaration on the application form you are confirming that you have read, retained and will comply with these terms and conditions governing the use of the Season Ticket and Overnight Season Ticket.

Please note: Please read in conjunction with the relevant Information leaflet for guidance on using the Season Ticket

Terms and conditions for obtaining a Season Ticket
Where do I apply?
By post:

Gateway
One Guildhall Square

Southampton

SO14 7FP

Allow 8 working days to process

Payments by cheque or postal order only, payable to ‘Southampton City Council’ and attached to the application form.

Do not send cash through the post.
Important – Gloucester Square car park will be closed for approximately 30 days during the Boat Show period. During this time, season tickets can be used in College Street car park.
WARNING:

Section 115 of the Road Traffic Regulations Act, 1984 

Provides penalties for any person who makes a false statement to obtain a Season Ticket or with intent to deceive, forges, or alters, or uses, or lends to, or allows to be used, or has in their possession any document so closely resembling any such Season Ticket as to be calculated to deceive.



In person and by appointment only:

(To book your appointment, call our Customer Services Team on 023 8083 2005)
Gateway Opening Hours: 

Monday to Friday
10.00-15.00
Gateway is closed on all statutory Bank Holidays.
How much do Season Tickets cost?

Our current prices are listed on the application form.

· Lost Season Tickets:  An administration charge will be made to replace a lost/damaged Season Ticket.
Refunds

Please note that refunds for Season Tickets will no longer be offered after 20th January 2020. The prices given for Season Tickets are aimed at providing better value when purchased for longer periods. Customers should consider this when purchasing a Season Ticket.

Terms for using Season Tickets
· The Season Ticket must be displayed behind the front windscreen so it can be clearly and entirely seen from the front of the vehicle.
· It is the driver’s responsibility to ensure that the vehicle is parked wholly within a marked parking bay.
· The Season Ticket is only valid when used in the nominated vehicle, details of which will be printed on the Season Ticket.
· The issue of a Season Ticket does not guarantee the holder a parking space.
· Failure to comply with the terms of use for a Season Ticket may attract the issue of a Penalty Charge Notice.
· Up to 2 registration numbers can be added to the Season Ticket however, the Season Ticket can only be used on one of the nominated vehicles at any time.
Where can I park?
The Season Ticket is valid for use only in the City Centre car parks listed in the guidance leaflet.
Important – The Council reserves the right to introduce night time closures of multi-storey car parks between 00:00 midnight and 5am for the purposes of maintaining on-site security. Vehicles parked during the closure period cannot be removed.

Where night time closures are proposed for a specific multi-storey car park, season ticket holders for that car park would be notified in advance. The season ticket can then be transferred to an alternative car park or for general off-street use in the car parks listed in the guidance leaflet.

Proof documents
With your application you will need to provide proof of vehicle insurance.

Fair Processing Notice
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Southampton City Council is collecting this information in order to perform this service or function, and if further information is needed in order to do so, you may be contacted using the details provided.

The information you have provided will be used for the purposes of parking management within the Southampton area including:

· Processing and administering your Permit

· Processing Penalty Charge Notices and collecting debt in relation to those notices

· Preventing and detecting fraud in relation to parking Permit applications

This council is under a duty to protect the public funds it administers and to this end may use the information you have provided on this form for the prevention and detection of fraud. It may also share this information with other bodies responsible for auditing or administering public funds for these purposes.

More detailed information about the Council’s handling of your personal data can be found in its privacy policy, available online (
" 
http://www.southampton.gov.uk/privacy
), or on request. 

If you have any specific questions relating to the use of your data, please contact the Parking Team at parking.services@southampton.gov.uk or telephone 023 8083 3008.

Further information

Telephone 023 8083 3008

Further information can be found on our web pages;

http://www.southampton.gov.uk/parkingpermits
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Application for

· Season Ticket

1. Type of Season Ticket required
 Season Ticket (3 months) –
 


£300.00
 Season Ticket (3 months) for an Electric Vehicle* –

  £30.00

 Season Ticket (6 months) - 



£575.00

 Season Ticket (6 months) for an Electric Vehicle* –

  £57.50
 Season Ticket (12 months) -
 

         £1,100.00
 Season Ticket (12 months) for an Electric Vehicle* –

£110.00
*Fuel type defined on the vehicle registration document as ELECTRIC / ELECTRICITY only.

Start date for Season Ticket:

Please complete all sections in BLOCK CAPITALS
2. Details of Applicant
Name of Company/ Organisation (if applicable) 

(a) Mr/Mrs/ Ms/Miss

(b) Forename
(c) Surname

(d) Address

(e) Postcode
(f) Telephone No

(g) Email address 

3. Details of Vehicles
(1) Registration of vehicle No.1

(2) Registration of vehicle No.2

5. Declaration by Applicant - PLEASE READ CAREFULLY BEFORE SIGNING
(a)
I understand that this Season Ticket is only valid for use in the named car parks and when it is displayed on the nominated vehicle.
(b)
I accept that it is my responsibility to ensure that the Season Ticket is displayed so that it can be clearly and entirely seen when viewed through the front windscreen of the vehicle otherwise I may be liable to the issue of a Penalty Charge Notice.
(c)
I understand that I must not alter or in any way attempt to amend the Season Ticket.
(d)
I acknowledge that a Season Ticket may be withdrawn if the conditions of issue are contravened or should Southampton City Council have reasonable grounds to believe it is being misused.

(e)
The information provided on this form is true and accurate to the best of my knowledge and belief, and I accept that if I have stated anything which I know to be false, or believe not to be true, I shall be liable to prosecution and any ticket issued may be withdrawn.
 Please tick to indicate that by signing this form you have read, retained and will abide by the Terms and Conditions in the application pack governing use of Season Tickets as stated.
Signature
 Date

Failure to comply with the terms of use for Season Tickets may attract the issue of a Penalty Charge Notice.

(Please do not send original documents through the post!
Copies of documents should be sent with applications, except for company letters which must be the originals.
Office Use Only:


Season Ticket No:


	


Receipt No:	


Issued by:	


Payment received:


£	
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