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Overview and Scrutiny Management Committee Meeting 18 September 2025 

Item 7: Portswood Broadway Transforming Cities Fund Scheme – Review of pilot 

Statement from Brookvale Road Residents’ Association (BVRA) 

 

The Portswood Broadway pilot review concedes that traffic increased on some residential 
roads during the bus gate trial, but it fails to reflect the full scale of the impact. On Brookvale 
Road, weekday traffic volumes more than doubled at peak times, exceeding 6,000 vehicles a 
day - well beyond the Council’s forecasts.  

The Russell Place traffic filter exacerbated the situation by forcing all through-traffic onto 
Brookvale Road. This Active Travel Zone (ATZ) scenario was not modelled, despite residents 
highlighting this inevitable outcome. 

Traffic on Brookvale Road remains significantly higher than before the trial - around 20% more 
on weekdays and nearly 30% more during the morning peak, now surpassing 4,000 vehicles 
a day. The trial has left a damaging legacy for this residential street.  

With Southampton’s population predicted to grow by 30,000 by 20401, traffic will inevitably get 
worse without action.  

The Brookvale Road buildouts, installed pre-trial, have failed to reduce traffic and instead 
created new hazards. Cyclists and pedestrians report frequent near-misses, while drivers 
regularly speed between buildouts, accelerate aggressively, and clash over priority. 

There is clear consensus among BVRA members that traffic volumes on Brookvale Road are 
unacceptably high, creating unsafe conditions for those who walk and cycle. We strongly 
support substantial measures to reduce traffic. 

The remaining Transforming Cities funding provides a valuable opportunity to deliver lasting 
benefits for the ATZ. Investing in measures to reduce traffic on Brookvale Road (and by 
extension the wider ATZ) would repair the damage caused by the trial, create safer streets for 
Highfield school children and residents, and promote sustainable travel. We look forward to 
collaborating with the Council to achieve this. 

 

 
1 Connected Southampton 2040 - Local Transport Plan 
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Highfield Residents Association Submission to OSMC 18 September 2025 
Portswood Broadway Transforming Cities Fund - Review Of Pilot 
 

Highfield Residents Association would like to take this opportunity to provide input to the OSMC.  
Whilst the Officer Report is factual, HRA considers some important details have not been included and need to be 
taken into account. 
 

Background 
 

HRA has been engaged in the Portswood Broadway Project since its inception; hosting information meetings for 
Members, SCC Display and Consultation meetings for the public and regularly updating members via Newsletters 
and e-news correspondence. HRA contributed 7 members to the Steering Group (SG).  Despite being sceptical of the 
scheme from the outset, HRA stated its commitment to engage constructively with the Council process, from the 
release of the initial plans until the pause in the Trial. 
 

HRA Chair, Prof. Roger Brown, took up the role of the Independent Chair of the SG and stepped back from HRA 
committee discussions during the live Trial.  HRA amassed a huge amount of data and on the ground experience 
from the consultation processes and during the Trial period.   HRA would like to make this available to the OSMC to 
ensure an unbiased and fair scrutinisation of the Broadway Pilot.  
 

HRA also believes that the OSMC should hold a meeting with Steering Group Members for the same purpose. 
 

If, for procedural reasons, it is not possible for the Committee to meet with outside groups, then HRA requests that 
an Independent Inquiry, with wider remit than the Council Scrutiny Procedure, is set up extraordinarily by the Chair 
of OSMC.  This is in consideration of the significant amount of public money spent on the scheme with little such 
result and the consequent serious loss of local trust and confidence on the part of residents, businesses and 
students. 
 

HRA signposts the following areas, outside of the Officer’s Report, which should also be scrutinised as they have had 
significant impact on the scheme: 
 

• Traffic Modelling / measuring 
• No traffic modelling of a part-time Bus-Gate 
• The non-use of TLW as an expected through route during the Trial 
• The Brookvale Road traffic surge which was not anticipated in the modelling or measured in real time data 

by the Project Team 
 

• The reliability of pre-scheme Impact Assessments and WSP Baseline Data 
• The Independent Economic Impact Assessment which proved to be widely off the mark (Rise Associates 

February 2023) Independent-economic-impact-assessment_portswood.pdf 
• WSP Baseline Data Report which had 81 errors/unresolved queries, acknowledged at SG, but not corrected 

(Baseline Data was crucial for the monitoring of Key Performance Indicators which are not mentioned in the 
Officer Report) WSP Baseline Data 

 

• Consultation processes 
• The 2 Public Consultations that were carried out are not referenced in the Officer Report.  There was 

concern over these at the time 
• Resident and SG concerns regarding the consistency in record keeping in Co-Design Workshop processes 
• Implementation of elements into the ATZ design that were not supported in the Co-design Workshops 

 

• Weaknesses and ongoing safety concerns in the Implementation of the TRO/ETROs 
• The 20 mph zone 
• Impact on cycling provision 
• Ongoing safety concerns, particularly on Brookvale Road and outside Highfield Primary School 
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OTRA Statement re: Portswood Bus Gate 
6/4/2025 (Amended September 2025 
further to suspension of the scheme) 

This statement has been supported by 92% of OTRA members.


OTRA understands and supports the overall vision of improving public 
transport as a means to create a more sustainable infrastructure in the city, 
along with cleaner air and a healthier environment in which both residents 
and businesses can thrive.


However, residents have reported that the trial bus gate scheme was 
compromised by poor design and implementation, along with significant bad 
faith in terms of the way it sidelined community co-design, input, and 
engagement. 


One of its main aims to divert traffic from the Broadway to the bypass at 
Thomas Lewis Way clearly failed as much of that traffic instead used local 
residential areas, created hazards, congestion, and more pollution due to the 
extra vehicle miles travelled along with constant stopping and starting. 
Furthermore businesses reported being adversely affected.


We believe there must be better alternatives to a bus gate that could not only 
achieve similar aims, but also bring about extended improvements along the 
entire Corridor, as opposed to just a few hundred metres of Portswood Road 
and the Broadway. For this reason OTRA Committee opposes the bus gate 
but not sustainable travel. (See appendix fro positive alternative suggestions)
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Appendix: OTRA suggestions for greener way forward without a bus 
gate? 

We favour economical, sustainable connectivity that can easily be aligned 
with encouraging active travel and safety for pedestrians, cyclists and 
wheelers. Instead of the bus gate, there are alternative solutions that may 
achieve the same outcome but with fewer direct disadvantages for all those 
who work, live, study, or shop in the Portswood area. These ideas do not 
preclude other parts of the existing proposal such as a Portswood travel hub 
and areas of greening in the High Street. These might include (but are not 
limited to):


1. SVD/iBus technology that would give buses priority at traffic lights*, 
not only in Portswood itself, but at any traffic light, e.g. the approaches 
to the Broadway from Bevois Valley to Swaythling.


2. Investment in technology to enforce parking regulations not only at and 
close to bus stops, but also along the entire length of local bus routes 
which could also incorporate stretches of red route no stopping 
clearways.


3. Safe crossings that prioritise not only pedestrians but also buses.

4. Local Hopper buses


The above could serve the aims of the scheme without:

• dividing the community and causing inconvenience or distress to 

residents and carers.

• creating extra pollution.

• threatening local businesses and the survival of our High Street as a 

viable vibrant, diverse and integrated centre of local activity.


*SVD/iBus…the transceiver installed on the bus sends a signal to the beacon which 
then transmits a signal to the traffic signal controller. The traffic signal controller 
then manages the sequence of the lights to assist the transit of the bus through the 
junction. This can be by extending a green phase, skipping a stage or shortening 
the green phase for other traffic in order to give the bus a green signal earlier than 
would otherwise have been the case. 
More information here 
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