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Southampton City Council undertook a public consultation on a proposed new Housing Strategy for the period 2026 to 2031.
This consultation took place between 28/07/2025 — 21/09/2025 and received 220 responses.

The aim of this consultation was to:

— Clearly communicate the proposed plans to residents and stakeholders;
— Ensure any resident, business or stakeholder in Southampton that wished to comment on the proposals had the opportunity
to do so, enabling them to raise any impacts the proposals may have, and;

— Allow participants to propose alternative suggestions for consideration which they feel could achieve the objectives of the
plans in a different way.

This report summarises the aims, principles, methodology and results of the public consultation. It provides a summary of the
consultation responses both for the consideration of decision makers and any interested individuals and stakeholders.

It is important to be mindful that a consultation is not a vote, it is an opportunity for stakeholders to express their views, concerns

and alternatives to a proposal. This report outlines in detail the representations made during the consultation period so that decision
makers can consider what has been said alongside other information.
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# Consultation principles dataonservatory o

Southampton City Council is committed to consultations

. . . ‘. New Conversations 2.0
of the highest standard and which are meaningful and Government LGA guide to engagement
comply with the Gunning Principles, considered to be the

X
@\ Rules: The Gunning Principles
Iega I Sta n d a rd fo r CO n S u Itat I O n s '. They were coined by Stephen Sedley QC in a court case in 1985 relating to a school closure consultation (R v London

Borough of Brent ex parte Gunning). Prior to this, very little consideration had been given to the laws of consultation
Sedley defined that a consultation is only legitimate when these four principles are met:

1. proposals are still at a formative stage

1. Proposals are still at a formative stage (a final A final decision has not yet been made, or predetermined, by the decision makers

2. there is sufficient information to give ‘intelligent consideration’

d ec | S | O n h a S n Ot yet bee n m a d e) * The information provided must relate to the consultation and must be available, accessible, and easily
’ interpretable for consultees to provide an informed response
3. there is adequate time for consideration and response
There must be sufficient opportunity for consultees to participate in the consultation. There is no set timeframe
for consultation,’ despite the widely accepted twelve-week consultation period, as the length of time given for

2 . Th e re IS S Uffl Cie nt I nfO rm atiO n p Ut fO rwa rd i n th e consultee to respond can vary depending on the subject and extent of impact of the consultation

(" . . . . 4. ‘conscientious consideration’ must be given to the consultation responses before a decision is made
p rO pOsa |S tO a | IOW I nte I I Ige nt CO n S I d e rat I O n ) Decision-makers should be able to provide evidence that they took consultation responses into account

These principles were reinforced in 2001 in the ‘Coughlan Case (R v North and East Devon Health Authority ex parte
Coughlan?), which involved a health authority closure and confirmed that they applied to all consultations, and then
in a Supreme Court case in 2014 (R ex parte Moseley v LB Haringey®), which endorsed the legal standing of the four

3 . Th e re is a d eq u ate ti m e fo r CO n S i d e ratio n a n d principles. Since then, the Gunning Principles have formed a strong legal foundation from which the legitimacy of

public consultations is assessed, and are frequently referred to as a legal basis for judicial review decisions.*
7 4

1 In some local authorities, their local voluntary Compact agreement with the third sector may specify the length of time they are required to consult for. However,
in many cases, the Compact s either inactive or has been s0 the consul is open 1o debate

4. Conscientious consideration must be given to 2 BAL Eogad g i Cout o ol Do) Do Acssec: 1 Dcanter 2018

4 The information used to produce this document has been taken from the Law of Consultation training course provided by The Consultation Institute

the consultation responses before a decision is e e
made.

February 2019
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The agreed approach for this consultation was to use an online questionnaire as the main route for feedback. Questionnaires enable
an appropriate amount of explanatory and supporting information to be included in a structured way, helping to ensure respondents
are aware of the background and detail of the proposals.

Respondents could also write letters or emails to provide feedback on the proposals. Emails or letters from stakeholders that
contained consultation feedback were collated and analysed as a part of the overall consultation.

Promotion, engagement and other comms activity included SCC corporate communications, including social media, newsletters and
e-bulletins, as well as comms via relevant businesses and organisations.

All quantitative survey results have been analysed and presented in graphs within this report. Respondents were also given
opportunities throughout the questionnaire to provide written feedback on the proposals.




southampton "
dataobservatory »"

# Who are the respondents?

212 survey responses
Total
ota 8 email/letter responses

responses 220 total

SEX ETHNICITY
Female [N 62%(97) white British [N 91% (141)
Male [N 38% (60) White other [l 5% (8)
Black, Black British, Caribbean or African I 2% (3)
GENDER Asian or Asian British | 1% (1)
Cisgender s 100% (156) Mixed or multiple ethnic groups | 1% (1)
Transgender = 0% (0) Other ethnic group | 1% (1)
AGE TENURE
Under 18 0% (0) owns [ 40% (64)
18-24 | 3% (4) Rents from the Council || 33% (53)
25-34 N 14% (23) Rents from a private landlord [l 16% (25)
35-44 N 17% (27) Rents from a housing association [l 8% (13)
45-54 [N 19% (31) Other tenure  [] 4% (6)
55-64 [ 22% (35)
65-74 [N 18% (29) INTEREST
75+ [ 6% (10) Southampton resident [ NN 57+ (170)
Works/visits/studies in Southampton || GG 63% (38)
DISABILITY Southampton City Council (SCC) employee [l 13% (17)
Does not have a disability [ 68% (100) Landlord of property in Southampton [l 9% (13)
Has a disability || N NN 32% (47) Responding for a business/organisation [} 5% (7)

Source: Housing Strategy consultation, Aug — Sep 2025

Graphs on this page are labelled as percentage (count).
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/ﬂ\ Question 1* | Currently, how satisfied or dissatisfied are you...

..we provide you with a home that is well-maintained?

...we make a positive contribution to your neighbourhood? 16%

...we listen to your views and act upon them? 11%

...make the best available use of existing properties in the way we allocate housing? 12% 16%

W Very satisfied W Fairly satisfied

Neither Fairly dissatisfied B Very dissatisfied

Source: Housing Strategy consultation, Aug — Sep 2025

= Don't know

southampton "
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*Question asked only of those that confirmed they were Council
tenants in response to the initial demographic question.



/ﬂ\ Question 2 I How important do you feel the following suggested priorities are as part of improving our southampton g ¥

landlord services? dataobservatory «"

important
not important
Total

Total
Total

Neighbourhood environment

173
Optimise existing stocks 173
Working with you as customers 169
Asset Investment Strategy & Plan 172
B Very important M Fairly important Neither Fairly unimportant B Not important at all
*Question asked only of those that confirmed they were Council
Source: Housing Strategy consultation, Aug — Sep 2025

tenants in response to the initial demographic question.



/ﬂ\ Question 2a I How important do you feel the following suggested priorities are as part of improving our southampton g ¥

landlord services? Asset Investment Strategy & Plan dataobservatory «"

Breakdowns

important
not important

Total
Total

88% (152 respondents)

i 0,
Total not important
(o)
. 3 /O (5 respondentS) Does not have a disability* 60% 32% 93% 0% 96
Not important at all 1%
Total responses | 172
Key findings
] 88% of respondents said that the Asset Investment Strategy & Plan was important, including over
half (56%) that said it was very important
X X . Southampton resident 56% 32% 9% 88% 3% 162
. Older respondents aged 55 or over and respondents that own their own home both said that this . 0 . .
*  The over-55s demographic responded very important 12% points more than the under-55s, and Works/visits/studies in Southampton* 85

priority was very important between 64% and 66%
homeowners responded likewise 21% points more than respondents that rent from the Council

(4]

2]

8

(%]

9

(5]

3

] Council renters also responded very important to the least extent at 43%, 13% points less than

B Very important M Fairly important Neither Fairly unimportant B Not important at all
respondents overall, although still 83% agree total

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 2b | How important do you feel the following suggested priorities are as part of improving our southampton g ¥

landlord services? Optimise existing stocks dataobservatory «"
Breakdowns . £
_E_F
Sa £83 3
SE cE ¢
Total important Female* 7% =3 | os
94% (163 respondents)

Male* 72% 25% 96% 0% 57
Total not important
2% (3 respondents) il . 5 ol o
Not important at all 1% Does not have a disability VEYS 22% 96% 0% 98
Other tenure** 67% 23% I
= 94% said this priority was important, including 69% that said it was
very important
= All demographic breakdowns also said very important by 60% or more

B Very important M Fairly important Neither Fairly unimportant B Not important at all

(2]

9

(=)

1

Key findings

=Y

3

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 2¢ I How important do you feel the following suggested priorities are as part of improving our southampton g ¥

landlord services? Working with you as customers dataobservatory «"

Breakdowns

8
E -
93% (157 respondents)

Male* 55% 31% 11% 85% 4% 55
Total not important

2% (3 respondents) il 5 0 % B
Not important at all 1% Does not have a disability 62% 30% 91% 2% 94
Rents from the Council* 81% 17%

= 93% of respondents said that this priority was important, including
e . South t ident 64% p2:373 92% 2% 159
63% that said it was very important crmmEen TEsEEn _ | . .

FF . orks/visits/studies in Southampton* % % % %
= This includes both 81% of respondents that rent from the Council and v o southemet °7% = o
54% of those that own their own home (% very important)

important
not important

Total
Total

(4

6

vl

3

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 2d | How important do you feel the following suggested priorities are as part of improving our southampton g ¥

landlord services? Neighbourhood environment dataobservatory «"

Breakdowns

£
E [
Total important Female* 65% 32% 95
95% (164 respondents)
Fairly important 29%

Male* 66% 28% I 58
1 0,
Neither 3% Under 55* 67% 28% 83

important
not important

Total
Total

Fairly unimportant 1% - ! . 55 or over* 63% 319% | .
otal not important
0,
Not important at all 1% 2/0 (3 respondentS) Does not have a disability* 61% 32% | 95
(]

Has a disability** 72% 24% 46
Total responses 173 e cso " I o0

Rents from the Council* 81% 17%

Other tenure** 66% 32% 98% 0% a4
u Again 95% Of res Olldellts Said tl 1at tl \is priority was important
’ )

. . e g s . South t ident 66% 28% 94% 2% 163
including 65% that said it was very important crmmEen TEsEEn _ | . .

HPE . orks/visits/studies in Southampton* % % % %
= This includes both 81% of respondents that rent from the Council and v o southemet 8% e 5
55% of those that own their own home (% very important)

vl

2

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.
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/ﬂ\ Free-text comments and other suggestions and feedback on Priority 1* dataobservatory -

Areas for improvement - reduce/improve waiting times

Areas for improvement - optimise existing stock

Areas for improvement - utilisation of disused private residential buildings

Areas for improvement - repairs/maintenance/complaints handling

General priority areas - more secure/long-term renting

Other/general/miscellaneous 6

Source: Housing Strategy consultation, Aug — Sep 2025 *No. comments per comment theme.



PRIORITY TWO

Increasing quality homes in the city
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Question 4 | Currently, how satisfied or dissatisfied are you...

o
3 &
T & 5 3 ¥
gs 2% ¢
...that there are suitable homes available for you and your family in Southampton? . 16% 179
...with the affordability of housing in Southampton? 16% 179
AL
...with the quality of new build homes in Southampton? 12% 28% 21% \ 36% 178
\\\\j
...with the quality of private rented housing in Southampton? 13% 16% 176
\

B Very satisfied M Fairly satisfied Neither Fairly dissatisfied B Very dissatisfied = Don't know

*Question asked only of those that confirmed they were Council
Source: Housing Strategy consultation, Aug — Sep 2025 tenants in response to the initial demographic question.



/ﬂ\ Question 5 I How important do you feel the following suggested priorities are as part of increasing southampton "

quality homes in the city? dataobservatory «"

satisfied
dissatisfied
Total

Total
Total

Quiality of new build homes 5% 1% 175

Delivery of affordable housing 5% 180

Housing supply 5% 176

Maximise private renting offer 24% 174

B Very important M Fairly important Neither Fairly unimportant B Not important at all

*Question asked only of those that confirmed they were Council

Source: Housing Strategy consultation, Aug — Sep 2025 tenants in response to the initial demographic question.



/ﬂ\ Question 4a | Currently, how satisfied or dissatisfied are you... that there are suitable homes available for southampton "

you and your family in Southampton? dataobservatory «"
Breakdowns . E

Very satisfied . 4% . pe
’ Total satisfied

]
Female* V28 16% 39% 15% 62% 97
0
Fairly satisfied - 16% 21% (37 respondents)
Neither 16%

Fairly dissatisfied 19%

Total dissatisfied

o
N Does not have a disability* 19% 99
Don't know %\\ 4%

Has a disability**

S
i
e
Key findings
n

Over half (59%) of respondents said they were dissatisfied with the availability of ‘suitable’ homes

in Southampton 3
P Southampton resident 15% 21% 60% 168

. This includes 72% of respondents with a disability, 74% of Council tenants, and 77% of respondents

that neither own their home nor rent from the Council (i.e. ‘Other tenure’) Works/visits/studies in Southampton* 18% 28

] Additionally, over half of ‘Other tenure’ respondents and respondents aged under 55 responded

very dissatisfied (56% and 52% respectively) M Very satisfied M Fairly satisfied © Neither © Fairly dissatisfied M Very dissatisfied : Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.
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Southampton?

Very satisfied

m-

Total satisfied

Fairly satisfied 15% (27 respondents)

Neither 28%

Fairly dissatisfied 19%

Total dissatisfied
36% (64 respondents)

Very dissatisfied

Don't know

178

Total responses

Key findings

= While dissatisfied was the most common sentiment response with 36%
of the total, 49% responded either neither (28%) or don’t know (21%)

= |n terms of breakdowns, over half of male and ‘Other tenure’
respondents responded dissatisfied (50% and 53% respectively)

Source: Housing Strategy consultation, Aug — Sep 2025

Currently, how satisfied or dissatisfied are you... with the quality of new build homes in

Breakdowns

Female* 31% 18%

\zex\

R
LN
R
R
R
LRI

\\\\\\%
s \*\:\:
18%
m\\\\\&i
S
\\\\\\Q\\\
DO
\x\x\\g\\x\
RIS
\\\\\\Q\{\.
S
S

N
Southampton resident 13% 27% 18% 21% \\

Male* R} 29%

Under 55* 1 31%

55 or over*

Does not have a disability* 1 29%

Has a disability** 9% 30%

Owns* 14% 22%

Rents from the Council* 17% 36%

Other tenure**

SLEARN

Works/visits/studies in Southampton* 13%

SRR
R

B Very satisfied M Fairly satisfied © Neither

southampton
dataobservatory »"

satisfied
dissatisfied

Total
Total

0T
\

Total

168

Fairly dissatisfied M Very dissatisfied = Don't know

*Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 4c | Currently, how satisfied or dissatisfied are you... with the affordability of housing in southampton n

Southampton? dataobservatory «"

Breakdowns

Total
satisfied
Total
dissatisfied
Total

Very satisfied . 3% . -
0 Total satisfied

Y o o
Female* 14% 37% 13% | 66% 97
Fairly satisfied _ 14% 17% (31 respondents)

™
Neither 16%
3
Fairly dissatisfied 28%

Total dissatisfied

u

9

B
Xﬁ Does not have a disability* 15% 15% 18% W 60% 99
Don't know \\ 9
& 6%

o
Total responses 179 S I N

64
Key findings
=  61% of respondents said that they were dissatisfied with the s

o . . . South t ident P 15% 34% 17% 63% 169

affordability of housing in Southampton, with ‘Other tenure’ and I - m . .

respondents with a disability responding dissatisfied to the greatest e - m . .
. . Works/visits/studies in Southampton* 5 14% 33% 17% W 65% 88

extent at 82% and 70% respectively, with 61% of the former also

responding very dissatisfied
B Very satisfied M Fairly satisfied © Neither = Fairly dissatisfied B Very dissatisfied = Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.
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Currently, how satisfied or dissatisfied are you...
in Southampton?

with the quality of private rented housing

southampton "

Very satisfied I 3%

Fairly satisfied - 6%

Neither 13%

Fairly dissatisfied

Total satisfied
9% (16 respondents)

2% Total dissatisfied

63% (110 respondents)

oontkiow N\ 16%

Key findings

176

Total responses

] 63% of respondents said that they were dissatisfied with the quality of private rented housing in
Southampton, the greatest % of dissatisfied responses for this question

] ‘Other tenure’ respondents responded dissatisfied to the greatest extent at 79%, including 53%

that said very dissatisfied

] This is similar to respondents with a disability, who responded 71% dissatisfied, including 53% very

dissatisfied

Source: Housing Strategy consultation, Aug — Sep 2025

dataobservatory »"
Breakdowns ks
3 &
F2 TS T
K]
°es &3 L
\\\\\\\\}‘\:
\\\\\\t\\\
\\\\\\\\":
\\\\\\\E
\\\\\\\w
A
\\\\\\\%
\\\\\\‘:\:‘\Q‘
\\\\\\\ﬁ
Does not have a disability* . 11% 16%& 98
RIS

Has a disability**

|
=
=
X

Owns* 16%

Rents from the Council*

Other tenure**

.

- -
N

X

Southampton resident

Works/visits/studies in Southampton* BUA 14%

B Very satisfied M Fairly satisfied © Neither

R
A
Y
R
SEIARNNAN
\ 27% \\ 4% 58% 2
SR
[
43
SN
SRR
S
S

Fairly dissatisfied M Very dissatisfied = Don't know

()]

3

vl

*Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 5a I How important do you feel the following suggested priorities are as part of increasing southampton "

quality homes in the city? Housing supply dataobservatory «"
Breakdowns g §
I8 EE 3
BE 85 &

Total important Female* - e | -
- 92% (162 respondents)
15%

Male* 77% 12% I
i 0,
Neither 3% Under 55* 77% 13% I 84

Fairly important

w

7

Total unimportant
0,
. 5 A’ (8 respondentS) Does not have a disability* 74% 13% 88% 7% 97
Not important at all 2%

Has a disability** 89% 9% 46
Total responses 176 e 675 . I

Rents from the Council* 87% 11% 53

Other tenure** 81% 14% I
= 92% of respondents said the supply of housing is important, with 77%
. ey . . Southampton resident 76% 16% I 166
saying it is very important

= All demographic breakdowns similarly responded very important by

67% or more

(<2}

3

Key findings

IS

2

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 5b | How important do you feel the following suggested priorities are as part of increasing southampton "

quality homes in the city? Quality of new build homes dataobservatory «"
Breakdowns IS E
SE BT ¢
Total important Female* 69% 24% | 1% [

94% (164 respondents)
Fairly important 29%
Male* 64% 31% 58

Fairly unimportant = 1% 55 or over* 76% 18% 71
Total unimportant
(o)

Not important at all 1%
Total responses 175 - 6750 a 6
Rents from the Council* 71% 23% I

= Again, the quality of new build homes was rated as important by 94%
of respondents, including 65% that said it is very important

. . . . Works/visits/studies in Southampton* 61% 33% 88
= All demographic breakdowns likewise responded very important by
58% or more

©o

8

vl

2

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 5¢ I How important do you feel the following suggested priorities are as part of increasing southampton "

quality homes in the city? Delivery of affordable housing dataobservatory «"
Breakdowns IS §
SE BT ¢
Total important Female* 87% 9% 97

- 93% (167 respondents)
Fairly important 18%
Male* 63% 27% 59

i 0
Neither 2% Under 55* 76% 12% 85
Fairly unimportant 5% 55 or over* 81% 18% 73
Total unimportant

[0)
Not important at all 0% SA’ (9 respondentS) Does not have a disability* 69% 21% 99
(]

Has a disability** 85% 13% 47

Total responses 180 wnr 1% - .

Rents from the Council* 87% 11% 53

Other tenure** 77% 18% 44
= As with the housing supply priority, the delivery of affordable housing

. South t ident VEYS 20% 92% 5% 169
was rated as very important by 74% or more crmmEen TEsEEn _ . .

. L. . . Works/visits/studies in Southampton* 70% 18% 88
= Again, this includes all demographic breakdowns responding very

important by at least 61%

D

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 5d | How important do you feel the following suggested priorities are as part of increasing southampton "

quality homes in the city? Maximise private renting offer dataobservatory «"

Breakdowns

Total
important
Total
unimportant
Total

Very important 30%

_ Total important Female® 36% o o I 95
61% (106 respondents)
30%

i 0,
Neither 24% Under 55* 30% 26% 30% I 84
Fairly unimportant 8% 55 or over* 28% 33% 20% . 69

Total unimportant

0

Not important at all - 7% 16A’ (27 respondentS) Does not have a disability* 27% 30% 26% .
(]

Has a disability** 39% 30% 23% I a4
Total responses 174 e 205 " 215 I o
Rents from the Council* 19% 27% 37% l

Fairly important

w

7

©o

8

vl

2

Key findings
= 61% of respondents said that maximising Southampton’s private
renting offer was an important priority, evenly split between very and Southampton resident 29% 30% 24% . 164
fairly important (30% each)
. . Works/visits/studies in Southampton* 33% 27% 27% I 86
=  Most demographic breakdowns responded important by 50% or more,
apart from men and Council tenants who responded at 47% and 46%
. B Very important M Fairly important Neither Fairly unimportant B Not important at all
respectively

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.
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Free-text comments and other suggestions and feedback on Priority 2* dataobservatory «

Preferred housing mix - affordable housing 48

Preferred housing mix - more/improved social/Council housing 27

N
N

General feedback - issues with rental properties/accountability of landlords

Preferred housing mix - better provisions of new homes ratio residents/students

N
o

Preferred housing mix - larger homes/homes with more rooms/space

Wider objectives - downsizing/encouraging downsizing

=
~N

=
o

General priorities areas - housing for families

=
=

Preferred housing mix - fewer HMOs/stop approving HMOs, inc. HMOs cause overcrowding

=
o

Preferred housing mix - rental properties

-]

General priority areas - improved/increased availability of appropriate housing generally

~

Preferred housing mix - green/sustainable housing and related infrastructure

General feedback - development of new homes takes too long

[5,]

[5,]

General priority areas - homes for single people

Preferred housing mix - more houses as homes, versus flats - 4
Preferred housing mix - starter homes - 4
Preferred housing mix - more/better housing in the city centre - 3
Preferred housing mix - new builds versus existing stock - 3
Wider objectives - work with private landlords . 2
General feedback - quality issues with new-build homes . 2
Other/general/miscellaneous 11

Source: Housing Strategy consultation, Aug — Sep 2025 *No. comments per comment theme.



PRIORITY THREE

Supporting strong & resilient communities




Question 7 | Currently, how satisfied or dissatisfied are you... southampton  "a,

dataobservatory »"

]
2
3 %)
T2 58 E
2§ 23 g
...with your local area as a place to live? 16% . 166
\::‘\':
...with our support in providing accessible and adapted housing? 23% 22% \ 18% 177
S
...with the level of engagement we have with our local residents? 14% 24% 17% 178
NN
...with our current support to prevent homelessness? 16% 12% % 179
B Very satisfied M Fairly satisfied Neither Fairly dissatisfied B Very dissatisfied = Don't know
*Question asked only of those that confirmed they were Council
Source: Housing Strategy consultation, Aug — Sep 2025

tenants in response to the initial demographic question.



/ﬂ\ Question 8 | How important do you feel the following suggested priorities are as part of supporting southampton "=,

strong and resilient communities? dataobservatory «"

o
Q
T2 s 3 s
L 24 k
Enhancing neighbourhoods 6% . 177
Preventing homelessness 6% 180
Housing as a building block of health 9% 178
Enabling independence 8% . 178

B Very important M Fairly important Neither Fairly unimportant B Not important at all

*Question asked only of those that confirmed they were Council

Source: Housing Strategy consultation, Aug — Sep 2025 tenants in response to the initial demographic question.



/ﬂ\ Question 7a | Currently, how satisfied or dissatisfied are you... with our current support to prevent southampton "

homelessness? dataobservatory «"

Breakdowns

Total
satisfied
Total
dissatisfied
Total

Very satisfied I 2%

TOtaI satiSfied m\\\\\\\\k
Female* BV 16% 16% - 96
0, o

[

Neither 16% IR

\\\\\\w

Fairly dissatisfied 30% i

Total dissatisfied

N
_ o 58% (103 respondentS) 55 or over* 16% 18% 26% 12%:: 74
Very dissatisfied 28% R

I
w Does not have a disability* 10% 21% 15%\5 99
Don't know \\\\\\\\ 12% SRy
k
o
Has a disability** 7 9% 34% 9 47
RREESS

\\\\\\\1\:
RN
S
Rents from the Council* 23% 12% 29% 12% 52
I
o
o
= 58% said that they were dissatisfied with current homelessness

S
. Southampton resident ey 15% 11% 168
preventlon measures R

\\\\\\\\‘:\\:
. . o . . . Works/visits/studies in Southampton* WA 16% 15% = 87
= ‘Other tenure’ and respondents with a disability responded dissatisfied R
to the greatest extent at 66% and 68% respectively

Total responses 179

Owns*

Key findings

Other tenure**

B Very satisfied M Fairly satisfied © Neither = Fairly dissatisfied B Very dissatisfied = Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 7b | Currently, how satisfied or dissatisfied are you... with our support in providing accessible southampton "

and adapted housing? dataobservatory «"

Breakdowns

dissatisfied

Total
satisfied
Total
Total

Very satisfied . 2% . ge
Total satisfied

= EE
Female* BHEAY  20% mzs% 17% W 38% JECH
N 18% (31 respondents) 2N
Fairly satisfied 15%
\}\\\\\\ '\":
Neither 23% S

'\%\\'\\'\\ i
Under 55* 12% 27% \ 28% Q 83
Fairly dissatisfied 19% . o R
Total dissatisfied

El - BB
o, 55 or over* 15% 21% 18% 21% 18% 41% 73
o S \K\\\\‘\:
e Does not have a disability* 13% 24% \ 28% 98
N
Has a disability** 15% 20% MIS% = 46
SR
S \1:
Total responses 177 ounst [P jon &33% \\\ 63
x\x\x\%
IR
Rents from the Council* 25% 17% 13% : 52
o

T
. . , ‘\\\\\\:\\\\\C
= 45% of respondents overall responded either neither (23%) or don’t

%\\\\\\ e
know (22%), with 38% responding that they are dissatisfied with the Southampton resident WEETI  23% mﬁé§ 166
provision of accessible and adapted housing

Key findings

Other tenure**

SRR
Works/visits/studies in Southampton* 11% 25% \\ 26% § 87
\\\\\\%\\

=  Numbers responding dissatisfied increases to 50% among respondents
with a disability and 51% of ‘Other tenure’ respondents

B Very satisfied M Fairly satisfied © Neither = Fairly dissatisfied B Very dissatisfied = Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 7c | Currently, how satisfied or dissatisfied are you... with the level of engagement we have with southampton "

our local residents? dataobservatory «"
Breakdowns . g

Very satisfied . 3% . g
Total satisfied

 EE
Female* A 2% 20% [ 48% KT
0,
T
Neither 24%

S
Fairly dissatisfied 24%

Total dissatisfied

u

9

Very dissatisfied _ 7% 51% (90 respondents) ssorover TN 21% N 73
Don't know m 8% Does not have a disability* [NECOI  27% N o3

Has a disability** 9% 19% a7
Total responses 178 o 205 N
Rents from the Council* VA 10% 52
= Qver half (51%) of respondents said they were dissatisfied with the

o
level of engagement with local residents Southampton resident I 23% 43
- i i i 0 0 - . S
Again, this number climbs to 59% of male respondents, 62% of Works/visits/studies in Southampton* A 2a% 20% || 24%

respondents with a disability, and 67% of those that rent from the
Council

()]

3

Key findings

Other tenure**

S

4

0

7

B Very satisfied M Fairly satisfied © Neither = Fairly dissatisfied B Very dissatisfied = Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



e o , =
/ﬂ\ Question 7d | Currently, how satisfied or dissatisfied are you... with your local area as a southampton n

place to live? dataobservatory «"

Breakdowns

Total
satisfied
Total
dissatisfied
Total

Very satisfied - 7% . oo
ooy satISf’ed _ ‘ . .
Female* 36% 17% 17% 44% 38% 89
o)

Neither 16%
Fairly dissatisfied 25% . o o
Total dissatisfied
43% (71 respondents) sseroer o
17%
pocs not haveadisability* 1% %
-

Hasadlsablllty** 22% ®
TOtaI responses 166 owns® 2% I o3

Very dissatisfied

Don't know

e
=
X

52
Key findings
] Broadly, responses were evenly split between satisfied and dissatisfied for this question, at 40% and
43% respectively — the most common response was fairly satisfied at 33%, while more responded Southampton resident 239 16% 7% a0% N 23 PP
very dissatisfied than very satisfied by 10% points (17% to 7% respectively) . . i ) °
] The over 55s, homeowners, respondents without a disability and ‘Other tenure’ respondents all Works/visits/studies in Southampton* 16% a1
responded satisfied to the greatest extent between 46% and 48% each

By contrast, men, the under-55s, and Council tenants responded dissatisfied between 44% and 56% M Very satisfied M Fairly satisfied © Neither © Fairly dissatisfied M Very dissatisfied : Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 8a | How important do you feel the following suggested priorities are as part of supporting southampton "=,

strong and resilient communities? Preventing homelessness dataobservatory «"

Breakdowns

Total
important
Total
unimportant
Total

Veryimportant _ o8%
93% (167 respondents)
Fairly important 24%
[-]-
i 0,

[=2]

0

Fairly unimportant 1% 55 or over® 73% 22% | 74
Total unimportant
0
. 2% (3 respondentS) Does not have a disability* 66% 24% 90% 3% 99
Not important at all 1%

Total responses 180 e 6% " I .
Rents from the Council* 62% 37% 52
=  Preventing homelessness as a priority had the highest number of very
. . . South t ident 68% 24% 92% 2% 169
important responses to this question at 68% crmmEen TEsEEn _ | . .
= 81% of respondents with a disability and 80% of ‘Other tenure’

respondents said preventing homelessness was very important

D

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 8b | How important do you feel the following suggested priorities are as part of supporting southampton "=,

strong and resilient communities? Housing as a building block of health dataobservatory «"
Breakdowns 5 E
T8 TE 3
SE BT ¢

89% (159 respondents)
Fairly important 33%
Male* 51% 32% 14% I 9

i 0,
Neither 9% Under 55* 52% 33% 13% 84

u

Total unimportant
0
. 2% (3 respondentS) Does not have a disability* 56% 30% 11% 86% 3% 98
Not important at all 1%

Has a disability** 66% 28% 47

Total responses 178 wnes 7 " 1% I 64

Rents from the Council* 60% 37% 52

Other tenure** 75% 79 9% 44
= 89% of respondents said this priority was important, with 57% saying it

was very important
. . Works/visits/studies in Southampton* 11% 88
= ‘Other tenure’ respondents said very important to the greatest extent

at 75%

Key findings

B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question Sc | How important do you feel the following suggested priorities are as part of supporting southampton "=,

strong and resilient communities? Enabling independence dataobservatory «"

Breakdowns

Total
important
Total
unimportant
Total

89% (159 respondents)

Male* 46% 36% 12% 59
i 0,
Neither 8% Under 55* 49% 38% 10% 84

Total unimportant
0
. 3% (5 respondentS) Does not have a disability* 50% 38% 8% 88% 4% 98
Not importantatall = 0%

Has a disability** 72% 21% 47
Total responses 178 e 7 " o "
Rents from the Council* 67% 25% 8% 52
=  89% of respondents said enabling independence was an important priority, with

57% saying it was very important Southampton resident 57% 32% 8% 168

Key findings

=  Enabling independence had the most support among the over-55s and Works/visits/studies in Southampton® 4% " 8% a8
respondents with a disability, with both these groups responding 70% and 72%

very important respectively
B Very important M Fairly important Neither Fairly unimportant B Not important at all

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 8d | How important do you feel the following suggested priorities are as part of supporting southampton "=,

strong and resilient communities? Enhancing neighbourhoods dataobservatory «"

Breakdowns

Total
important
Total
unimportant
Total

Total important

Female* 59% 34% 95
93% (164 respondents)

Male* 56% 37% I
i 0,
Neither 6% Under 55* 61% 32% 84

u

9

Fairly unimportant 1% 55 or over* 57% 36% | 72
Total unimportant
o)
. 1% (2 respondentS) Does not have a disability* 55% 37% 92% 2% 97
Not important at all 1%

Has a disability** 68% 26% 47

Total responses 177 Owns* o 32% I 63

Rents from the Council* 65% 25%

Other tenure** 61% 34% 44
= 93% said that this priority was important, including 61% that said it

was very important
= All breakdowns likewise responded important by 90% or more, with

respondents with a disability responding very important to the greatest
extent at 68% B Very important M Fairly important Neither Fairly unimportant B Not important at all

vl

2

Key findings

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



southampton "

/ﬂ\ Free-text comments and other suggestions and feedback on Priority 3* dataobservatory -

Address community issues - homelessness

Priority groups - local families/residents

Address community issues - policing/crime/antisocial behaviour/safety/cleanliness

Provide more/better housing for specific groups - people with disabilities

Provide more/better housing for specific groups - young people

Other/general/miscellaneous 9

Source: Housing Strategy consultation, Aug — Sep 2025 *No. comments per comment theme.



GENERAL FEEDBACK

Vi




southampton "

/ﬂ\ Question 10 | Have you read the proposed draft strategy? dataobservatory «

Breakdowns

8

Yes - all of it 46% Female* 47% 33% 95
Male* 37% 39% 59

55 or over* 47% 37% 73
No - none of it 19% Does not have a disability* 100
Has a disability** 50% 30% 44

Key findings
= 81% of respondents confirmed they had read at least some of the
Southampton resident 46% 35% 167
proposed strategy

Works/visits/studies in Southampton* 29% 43% 86

= Almost half (46%) said they had read all of the draft strategy, with just
19% said they had not read any of it at all

HYes-allofit MYes-some ofit No - none of it

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



/ﬂ\ Question 11a | If you have read the proposed draft policy, to what extent do you agree or disagree with southampton "=

the following statements? "The draft strategy is easy to understand" dataobservatory «"
Breakdowns v

Strongly agree - 23%
Total agree

Female* 29% 56% 9% 75
76% (108 respondents)
Slightly agree 53%
Male* 18% 45
1 0,
Neither 15% Under 55* 23% 55% 11% 62

Slightly disagree 8% 55 or over* 25% 49% 20% 59
Total disagree

(o)
Strongly disagree 0% 8A’ (12 respondentS) Does not have a disability* 26% 53% 14% 78
(]

Has a disability** 26% 46% 17% 35

TOtaI responses 142 Owns* 24% 53% 16% 51
Rents from the Council* 18% 55% 14% 44

Other tenure** 29% 48% 16% 31

44%

I I N
5
X

Key findings

=  Qver three-quarters (76%) of respondents said agreed that the draft

South t ident 23% 52% 17% 74% 9% 133
strategy was easy to understand ermpronTEEEn . .

L. Works/visits/studies in Southampton* 21% 53% 16% 62
= This includes 85% of female respondents

B Strongly agree M Slightly agree Neither Slightly disagree B Strongly disagree

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



. ) . .
/ﬂ\ Question 11b I If you have read the proposed draft policy, to what extent do you agree or disagree with southampton n

the following statements? "The draft strategy provides sufficient information" dataobservatory «"

Breakdowns

Total
agree
Total
disagree
Total

Strongly agree - 14%
Total agree

Female* 14% 47% 16% I 74
59% (82 respondents)

Male* [EPER 44% 23% 43
i 0,
Neither 21% Under 55+ JREYH 47% 19% I 62

Slightly disagree 15% 55 or over* 16% 44% 21% I 57
Total disagree
0
. 20% (27 respondentS) Does not have a disability* kP4 47% 18% 61% W 21% 76
Strongly disagree 4%

Rents from the Council* 14% 40% 21% 43
Other tenure** 20% 50% 20% I 30

Key findings

= 59% of respondents agreed that the proposed strategy provides

. . . . South t ident 13% 46% 22% 59% 19% 130
sufficient information crmmEen TEsEEn _ I . .

. . . Works/visits/studies in Southampton* JEkEA 50% 18% I 62
= This number climbs to 70% of ‘Other tenure’ respondents, with 50% of

this group also responding strongly agree
B Strongly agree M Slightly agree Neither Slightly disagree B Strongly disagree

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



: : : .
/ﬂ\ Question 13 | If the draft strategy were to be implemented, what impact do you feel this would have on southampton "

you, your family, your business or the wider community? dataobservatory «"
Breakdowns o 8

Very positive - 13% P
1% (108 ron B - |~ B3
Female* [REFA 40% 23% 20% 53% 4% 95
s 3176 {106 respondents) -
airly positive 38%

"Q\x\\\\\\
Male* [RTSH 34% 26% &u% a8% W 5%
No impact at all 22% \\\\\\\

58
\\\\\\\
Under 55* 25% 4% as% || ax
Fairly negative 3% . \\\\\\\
Total negative W
0, 55 or over* 18% 36% 22% &18% 72
Very negative . 4% 7A) (15 respondents) \\\\\\\
R
Does not have a disability* EFA 40% 26% &18%\\ 98
Don't know \\\\\\ 19% e
\Q\\\\\\
Has a disability**  [EIRS 30% 28% § 20% i 46
\\\\\\\

‘{\.\\\\\\
Toulresponses. | 206 e
\\\\\\\
\\\\\\\\
\\\\\\\
\\\\\\
. oy . . er . . \\\\\\\
=  51% said the draft strategy would have a positive impact if implemented: this
N . . . TR
compares to 41% that said either no impact or don’t know, and 7% that said it Southampton resident 25% &18%\ 165
would have a negative impact N\

\\\\\\
. . . Works/visits/studies in Southampton* 40% 19% ZS‘V 49%
= Homeowners said the draft strategy would have a positive impact to the greatest . \\\\\\ - -

extent at 59%, with respondents with a disability responding likewise to the least
extent at 46%

(5]

2

Key findings

B Very positive M Fairly positive © No impact at all = Fairly negative B Very negative = Don't know

Source: Housing Strategy consultation, Aug — Sep 2025 *Less than 100 respondents; **less than 50 respondents.



southampton "

/ﬂ\ General free-text comments and other suggestions and feedback* dataobservatory -

General feedback - strategy is vague/lacked specifics

General critical/not supportive - strategy may not/won't be succesful

General feedback - would like additional background/information, e.g. costing etc

General priority areas - general providing/improvement of public services

General feedback - positive/supportive feedback

General feedback - improved engagement/consultation, including with residents/tenants

General feedback - use more 'plain English'

Other/general/miscellaneous 13

Source: Housing Strategy consultation, Aug — Sep 2025 *No. comments per comment theme.
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