
 

Our shared vision 
 

Hinkler Green Park at the heart of a regenerated Thornhill – 
a valued, well used and loved green space providing a broad range of 
high quality family based activities for all the local community and the 

wider neighbourhood 

January 2010 

Produced by Parks & Street Cleansing Team, 

Friends of Hinkler Green and Thornhill Plus You  

- 1 – 
 



Contents 
         Page 
 

Forewords        3 
 

Executive Summary      4 
 

Aerial Photograph of Hinkler Green Park   10 
 

Chapter 1:  Introduction      11  
 

1.1 Description of Hinkler Green Park    11 
1.2 About Thornhill Plus You     13 
1.3 Brief History       13 
1.4 Friends of Hinkler Green     15 
1.5 Policy Context      17 
1.6 Service Standards      20 
1.7 Resources       21 
1.8 Community Involvement     23 
1.9 User Feedback      24 
 

Chapter 2: Management Strategy    27 
 

2.1 Vision        27 
2.2 Aims        27 
2.3 Specific Objectives for 2010/11    27 
2.4 Management Structures      28 
2.5 Green Space Policies Relating to Hinkler Green 29 
2.5.1 Health and safety      29 
2.5.2 Enviro-crime and cleanliness    29 
2.5.3 Sustainability       30 
2.5.4 Conservation and heritage     31 
2.5.5 Marketing       32 
2.5.6 Trees        32 
 

Chapter 3: Actions and Recommendations   33 

3.1 Measuring success      33 
3.2 Programme of events for 2010    35 
3.3 Maintenance schedule     36 
3.4 Action Plan        37 
 

Appendices 
 

Appendix 1: Spaceshaper Consultation Report (available to judges at site visit) 
Appendix 2: Tranquil Zone Consultation Report 
Appendix 3: Biodiversity action plan 
Appendix 4: Revised Masterplan 
Appendix 5: Risk assessment (available to judges at site visit) 
 

- 2 – 
 



- 3 – 
 

Forewords  
 

It has been a great privilege and joy to be a 
founding member of the Friends of Hinkler 
Green Park group and to be involved as 
chairman in the really exciting improvements 
we have been working so hard to see!  
I thoroughly endorse this management plan 
and confirm our commitment to working with 
the other partners to ensure the ongoing 
improvement of Hinkler Green Park for the 
recreational pleasure of present and future  
residents of Thornhill. 
 

Duncan House 
Chairman, Friends of Hinkler Green 
 

 
 
 
Hinkler Green Park is a 
practical park, well used and 
enjoyed by all the local 
residents, especially the kids 
in our community. If you 
asked people to sum up 
Hinkler Green Park, I think the
words fun and football would
come up time and a

 
 

gain. 
 
  
 
 

 
The Community are committed to making sure that Hinkler Green Park is at the 
heart of the regeneration of the Thornhill area. The standard of cleanliness is 
now one of the highest in the city and the dedicated Thornhill Tidy Team work 
tirelessly to make sure that everyone enjoys the park.  
 
I am proud to support this Green Flag Application in one of Southampton’s most 
deprived areas. I hope we achieve the award as the community and staff have 
worked really hard to improve the area over the past few years.  
 
Cllr Phil Williams, Cabinet Member for Housing and Local Services

Duncan with friends working on the 
Peaceful Garden. 



Executive summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exciting developments at 
Hinkler Green Park 

New colour 
scheme 

implemented 

Updated Management Plan with 
exciting action plan produced 

Skate Park improvements 

Welcoming signage and 
entrance features 

completed 

More amazing events 

Churches Peaceful Garden 
completed and dedicated 

Young People’s ‘Spaceshaper’ 
and resident consultation 

completed 

Enthusiastic Friends Group 
achieving great things 

Advertising the ongoing 
developments 

 
Exciting developments at Hinkler Green Park 
During 2009 many improvements and additions to Hinkler Green Park have been 
welcomed by local people. As the Park is at the heart of an area of deprivation 
these improvements are particularly significant as part of the regeneration of 
Thornhill. 
 
The energetic Friends Group have been busy meeting, planning, prioritising and 
steering the improvements programme. 
 
Many users have expressed their appreciation of the new children’s play area, 
Bert Hinkler mural, Peaceful Garden and improved colour scheme. The annual 
Hinkler Festival in July was another outstanding example of community 
enterprise and the new level of respect for our green gem, lovingly known as 
‘The Field’ to long standing residents, has been reflected in much lower levels of 
vandalism and antisocial behaviour. 
 
Young people have further benefitted from: 

 Improvements to the Skatepark  
 Plans for a new mural artboard at the skate park  
 Sports sessions 
 Commitment to developping a soccer kick around area 
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 Expansion of the children’s play area.  
 
With further success securing external funding, regular coverage in the media 
and a growing friendship with the nearby Hinkler Pub, 2009 has been a very 
good year! 
 
2010 is already buzzing with improvement projects including a re-surfaced E-W 
path to make disabled access easier and to link with one of the area’s  
‘greenways’. This has been particularly encouraging because it has brought 
together services and funding from Southampton City Council Neighbourhood 
Services, Housing and Cycleways along with regeneration funding from Thornhill 
Plus You. New shrub beds and tasteful kneerails to define the park boundary and 
discourage vehicles driving across the Park are also planned along with the 
exciting re-development of the Tranquil Zone with its circular path, variety of 
planting and increased biodiversity. 
 
Enthusiastic Friends Group achieving great things  
Community involvement is a high priority and has resulted in a growing group of 
friends. The Friends of Hinkler Green Park are a properly constituted group led 
by four very keen officers who have arranged extra meetings in between the 
quarterly formal gatherings to make sure they keep up with developments.  
 

The committee meeting at The Hinkler Pub 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Updated Management Plan with exciting action plan produced 
Discussions between the Friends and Stakeholders have enabled a revised 
management plan to be produced listing the priorities for development towards 
2013. Based on this, a series of projects and grant applications has been initiated 
to fulfil the action plan and achieve Green Flag status. 
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New Colour Scheme implemented 
In response to consultation which revealed a need for better colouring for the 
‘Brecon’ litter bins and theme colours of gold, green and black to be established, 
all the wooden furniture has been stained black or gold and the metal equipment 
painted green or black with some gold trimmings. This has really improved the 
overall look of the Park. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Families enjoy the new wooden furniture 
 
 
 
The Peaceful Garden  
The local churches group ‘Christians in Community’ were the first to take 
ownership of an area of the Green and make a long term commitment to 
maintain their Peaceful Garden. This has been an excititng partnership project 
involving Christians in Community, Thornhill Plus You, the City Council 
Neighbourhood Services and local primary schools. An initial design for a garden 
area around an un-used hardstanding overlooking the Green led to a successful 
Community Chest funding application from Thornhill Plus You and work with 
Neighbourhood Services’ local Tidy Team to establish the garden. Primary 
Schools supported the project with some Spring bulb planting and interest in 
using the garden as a religious education resource with its Christian symbolism. 
A gathering to dedicate the garden was very well attended and was a joyous 
occasion. Despite some major vandalism, the group has persevered with further 
planting and tidying sessions to established a well used and very appreciated 
forerunner to the larger Tranquil Zone which has recently been developed below 
it. 

- 6 – 
 



- 7 – 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Young People’s Spaceshaper and Tranquil Zone Consultation 
In partnership with CABE Space and Kent Architecture Centre, City Council 
Neighbourhood Services organised Spaceshaper workshops with groups of local 
young people. The project was very worthwhile because it provided the Friends 
Group with young people they can consult with, gave some interesting indicators 
about young people’s views about improving the Green (Appendix 1) and was a 
very stimulating learning exercise for all. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The completed Peaceful Garden 

 



As a follow on, a mastermap was drawn up showing ideas for developing the 
Heritage and Tranquil zones of the Park and the Environment Centre 
(Southampton) were commissioned to consult widely about this (their report can 
be seen as appendix 2 and the mastermap in appendix 4). Based on the 
outcome of this consultation, a lanscape architect was employed to develop the 
Tranquil Zone into the landscaped and biodiverse area it is now growing into. 
 
More Amazing Events 
As well as ongoing activities centred mostly around the Youth Zone, two 
outstanding events attracted hundreds of local people to Hinkler Green Park 
during 2009. Hinkler Festival was once again a joyous gathering of many local 
organisations showing off their services and selling their wares, culminating in 
the unveiling of the new Bert Hinkler mural by the Sheriff of Southampton.  
During National Tree Planting week in December, many keen conservationists 
and other friends and volunteers gathered to plant 500 saplings along the ‘buffer’ 
between the Youth and Tranquil Zones at the Trees for Life event. This will now 
be managed by nature conservation volunteers to develop a valuable biodiverse 
boundary to the new Tranquil Zone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Advertising the Ongoing Developments 
An updated Mastermap has been jointly produced by Friends, Stakeholders and 
Southampton City Council and displayed on the Hinkler Green website, the main 
Park notice board and in the The Hinkler Pub as well as being made more widely 
available through the Friends network (see appendix 4). Regular articles in the 
Thornhill News and St Christopher’s newsletter have helped advertise what’s 
happening and individual events like the Trees for Life plant-in have had their 
own flyer produced.  
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                   www.hinklergreen.co.uk  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Skatepark Improvements 
The skatepark has suffered a lot of vandalism in the past, especially burnt out 
motorbikes on the tarmac surface and graffiti tagging of the ramps and art 
boards. Work to complete the barriers around the skatepark has therefore been 
prioritised and special efforts to speedily remove graffiti have been made. Also, 
the art project to produce a Bert Hinkler mural for the western end art board 
involving local young people has been completed and stayed almost graffiti and 
damage free! A grind rail and platform extension in the vacant space where the 
skatepark extends beyond the multi-use games area has been completed and 
appreciated by the skateboarders. 
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Aerial Photograph of Hinkler Green Park 2008 
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MMMaaaiiinnn   PPPaaattthhhsss   



Chapter 1  
 

Introduction 
 

This management plan has been produced in consultation with key stakeholder 
groups to provide a framework to guide the development of Hinkler Green Park 
to ensure that it continues to improve and fulfil its role in meeting the social and 
recreational requirements of both residents and visitors. The management plan 
sets out the general principles that should be applied over the next three years 
and includes an action plan for specific developments and improvements.  
 
The management plan is a ‘live’ document in that the development of the park is 
guided by the plan but not limited by it. Staff working in the park and the various 
key stakeholders (Friends Group, young people and Thornhill Plus You) have 
contributed to the document and will have copies to refer to during the year.  
 
This chapter gives an overall introduction to Hinkler Green Park including the 
history, features and characteristics. This is followed by the management 
strategy, detailing aims and objectives. The third chapter contains 
recommendations and actions to be applied to the park in the short and longer 
term.   
 
The future running of Hinkler Green Park will be based upon the Management 
Plan, City Council Policy, and Legal Requirements as well as being based upon 
the views and requirements of residents, voluntary groups and local interest 
groups.    

1.1 Description of Hinkler Green Park 
 

Hinkler Green Park is situated at the extreme eastern edge of Southampton at 
the centre of Thornhill, an area of deprivation comprising mainly council estates 
with some private housing and retail precincts. The northern boundary of the 
Green is a walkway with houses and walk-up blocks beyond and the other edges 
are bounded by the loop of Hinkler Road (the main route through the estates) 
and Ellwood Avenue. The 3.4 hectare Park comprises a central youth zone, a 
level sports pitch, walkways and tree and shrub areas. The topography includes 
some slopes downwards to the valley culvert along the Northern edge and 
upward to the walk-up blocks to the East with two landscaped mounds skirting 
the youth zone. The walkways follow the direction of ‘greenways’ linking Thornhill 
Park to Dumbleton’s Copse (north-south) and Kanes Hill to Weston Common 
(east-west).  The Green is easily accessed from all sides by foot and cyclists can 
use the walkways. A main bus route passes along Hinkler Road which also 
provides car parking spaces. Maintenance is provided by the Thornhill Tidy Team 
based at the nearby Eastpoint Centre.  
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For the purpose of the management plan and for ease of description the Park 
has been divided into the following areas:- 
 
1.1.1 Youth Zone 
 
This occupies the central third of the Park and comprises a play area to the 
south, a multi-use games area (MUGA) to the north and a skate park sandwiched 
between the two. Benches, youth shelters and lighting are dotted around this 
zone and the north-south walkway skirts its western edge. These facilities were 
developed in liaison with local youngsters and residents and all are very well 
used with organised activities and general use being extended into the evening 
by timed floodlights. The play area has been recently upgraded and is very 
popular with parents and young children. 
 
1.1.2 Tranquil Zone 
 
This occupies the eastern part of the Park and has been used as a league 
standard soccer pitch in the past. It has been totally transformed during 2010 
from an underused and abused ‘grass desert’ into a landscaped nature 
conservation area with a circular fitness and leisure pathway. The planting of 
wildflower swathes and a variety of new trees and shrubs will add to the colour 
and wildlife value of this zone. 
 
1.1.3 Heritage Zone 
 
The area near the Hinkler Pub and skirted by the well-used Hinkler Road is the 
main access to the park, is near to Hinkler Parade (retail area) and is most open 
to passers by and surrounding flats and houses. It is also the favoured area for 
the successful and popular Thornhill Festival. This area is therefore being 
developed into a heritage zone which most reflects the Bert Hinkler connections 
and hosts community events. Included in the plans are a major welcoming 
feature, a propeller shaped mosaic and compass, propeller seats and the now 
complete and much praised Bert Hinkler Mural. 
 
1.1.4 Walkways and Peripheral Tree, Shrub and Slope Areas 
 
There are two main walkways. One skirts the northern edge of the Park and 
provides an east-west link through the estates whilst the second dissects the 
Park north-south skirting the youth zone. Trees, shrubs and steeply sloped areas 
are found mostly around the periphery of the Park. Many of the shrub areas have 
been improved to encourage wildlife and add colour and variety whilst additional 
trees enhance biodiversity and wildflower swathes cover some of the slopes. 
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1.2 About Thornhill Plus You 
 
Thornhill Plus You (TPY) is the name given to the New Deal for Communities 
funded area of Southampton. The 10 year programme with government funding 
of around £50 million began in 2001 and has delivered many improvements to 
the area of Thornhill. Hinkler Green Park is the main green open space within 
Thornhill and is seen as vital to improving the overall environment of the area 
and will contribute to achieving the two indicators relating to this, percentage of 
residents satisfied with Thornhill as a place to live and percentage of residents 
that think the area has improved over the last 2 years. Hinkler Green Park is also 
key to achieving other outcomes such as improved health and well-being, 
improved facilities for young people and increased community involvement. 
Thornhill is one of the most deprived areas of Southampton and has been 
identified as a ‘priority neighbourhood’; these are the areas of greatest 
deprivation.  The council is committed to targeting action and focusing resources 
to raise aspirations and improve the quality of life in the priority neighbourhoods. 

 
1.3   Brief History 
 
 

 
 
 
 
 
 
 
 
 
Hinkler Green Park was originally a part of the ancient woodland / heathland 
environment of Southern England. It became part of a local farm which is shown 
on historic maps until the area was developed as a council estate during the 
1960s. 
 
Hinkler Green Park (and adjacent Hinkler Pub and Hinkler Road) are all named 
in honour of Thornhill’s most celebrated resident, Bert Hinkler. Hinkler Green 
Park is named after Bert Hinkler, the record breaking Australian pilot. In 1919 
Hinkler joined A.V. Roe & Co. in Southampton and from 1921 -1926 was Chief 
Test Pilot. Between 1920 and 1931 he created many aviation records. His most 
renowned achievements include his pioneering solo flight from England to 
Australia in 1928, taking 15 days, and the first solo flight across the South 
Atlantic in 1931.   
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Bert lived with his wife Nancy in 
a house called Mon Repos in 
Thornhill, which in 1983 was 
famously removed brick by brick 
from Southampton and rebuilt in 
Australia. 



Hinkler Green Park was developed as a sports and leisure area and in 1967 
became the responsibility of the Parks and Street Cleansing team. More recently, 
Thornhill residents gathered together to petition for improved play facilities in the 
area in 2001, with Hinkler Green Park identified as the primary location. As a 
result of this petition, a group of residents worked with Southampton City Council, 
Thornhill Plus You and local youth workers to develop plans for two new facilities 
on Hinkler Green Park. This resulted in a skate park, opened June 2003, and a 
multi use games area which opened in February 2007.  
 
Hinkler Green Park was the obvious venue for the Thornhill Community Festival, 
which successfully takes place annually and has been running  since 2001. A 
wide range of activities, competitions, information stands, demonstrations and 
displays are available as Thornhill residents gather to enjoy the community spirit.  
 
 

Colourful costumes at the 
Hinkler Festival 
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1.4 Friends of Hinkler Green 
 
As Chairman of the Friends group I am delighted to include the following 
information about our role within this management plan.  
 
The Friends of Hinkler Green group has been active for three years and was 
formally constituted in June 2008. Its aims and objectives are: 
 

I. Improve Hinkler Green to be an ongoing high quality and valued local focus 
for the leisure and pleasure of Thornhill residents and visitors. 

II. Involve local people in the improvement and management of the Green so 
that it reflects their views and shared vision. 

 
a. To involve and consult with local residents in developing the green. 
 
b. To work with other local organisations and agencies, such as the Local 

Authority, Thornhill Plus You, local Churches and Schools, The Hinkler, the 
Police and environmental organisations, in order to achieve the aims of the 
group. 

 
c. To ensure that Hinkler Green is a leisure space that caters for all sections of 

the community. 
 
d. To raise funds in support of improvements to Hinkler Green and associated 

activities. 
 
e. To work towards attaining and maintaining Green Flag status for Hinkler 

Green. 
 
f. To engage young people in making a positive contribution to Hinkler Green. 
 
g. To promote and raise the profile of Hinkler Green among local residents and 

the wider community in Southampton. 
 
1.4.1 Meetings 
 
Our group meets quarterly at The Hinkler Pub where Tracy & John look after us 
all very well! The four officers meet more regularly to keep business moving and 
respond to requests and problems. Special guests such as Healthkicks and 
Community Voice have been invited to help develop specific aspects of the Park. 
The AGM was well attended and there was no problem filling vacant officer 
positions. 
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1.4.2 Activities  
 
As well as running a stall at the Thornhill Festival, we are now taking 
responsibility for managing certain aspect of the Park. We are the main key 
holders for the main notice board and monitor the recycling bank and bird, bat 
and insect boxes. We are also recruiting volunteer Park Wardens to patrol the 
Park, phone for maintenance works and remove minor graffiti. 
 
1.4.3 Grants 
 
We have become very successful and increasingly ambitious grant bidders.  
Successful small grant bids to the local Community Chest and Grass Roots were 
followed by a £60k contribution from Southampton City Council cycleway 
development towards rebuilding the E-W path and the successful Community 
Spaces bid to invest £50k in developing the Tranquil Zone. A bigger Grass Roots 
grant has been submitted and a £10k Awards for All grant secured this year to 
fund a variety of improvements across the Park, and a heritage grant is now 
being pursued to develop the Heritage Zone. 
 
1.4.4 Resident participation 
 
Local residents and businesses have regularly been consulted by the Friends 
group and the members often network across the spectrum of the Thornhill 
community to glean views and issues. We have developed a promotional 
database through which potential new members are kept up-to-date and 
encouraged to join the group. Some of the special guests who attend meetings 
have joined. Many local residents are thrilled with the improvements achieved 
during the past few years and appreciative comments are becoming more and 
more frequent. 
 
Section 1.4 was written by Duncan House, Chairman, Friends of Hinkler 
Green 
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1.5 Policy Context 
 
 
 
 
 
 

City of Southampton Strategy 
City wide view of needs and aspirations up 
to 2026, developed by the Southampton 
Partnership. 

Local Development Framework 
A folder of local development documents 
that outlines how planning will be 
managed in Southampton 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Core Strategy 2010 
Medium Term Service and Financial 

Plan 
Key service issues and budget 
implications for 2007-10. 

Corporate Improvement Plan 
Sets service improvement targets for the 
year ahead and reports progress on 
previous year.   

Green Space Strategy 
2008 

Directorate and Divisional Business 
Plans 

Neighbourhood Services Business Plan 
sets out the plans, priorities and targets for 
the year ahead. 

Staff Appraisals 

Hinkler Green Park Management Plan 
Sets out aims, objectives and actions for the next 
1-3 years. 

Individual targets and objectives set  

 
The diagram above shows the golden thread of plans and strategies for 
Southampton City Council and shows how the Hinkler Green Park management 
plan fits into this.  Southampton’s Green Space Strategy was adopted in October 
2008 and can be viewed at: http://www.southampton.gov.uk/gss  
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Southampton City Council has recently amended its priorities and six new key 
priorities have been identified. Hinkler Green Park supports these priorities in the 
following ways; 
 
1. Providing good value, high quality services 

Hinkler Green Park is freely available to all and areas of the park are fully 
accessible. We are working very closely with Thornhill Plus You, Hampshire 
Police and local businesses to ensure that work is joined up and coherent. We 
are also working closely with the local community, schools, youth centres and 
churches to encourage further partnership initiatives. 
 

2. Getting the city working  
Recent improvements to Hinkler Green Park have greatly improved the 
infrastructure of the area. This includes high quality walkways, improved play 
facilities, protection from vehicles, signs and seats. These improvements have 
involved the community in the design and development stages.   

 
3. Investing in education and training 

The Park provides a learning resource for the residents of Southampton with 
interpretation boards, the Peaceful Garden, heritage references to Bert 
Hinkler and much improved landscape design. 

 
4. Keeping people safe  

Existing partnerships and close working with the local community, PCSOs and 
City Patrol helps to combat anti-social behaviour and build community 
cohesion. The improvement works have given the local community a greater 
sense of ownership of the park and attracts more people in, thus helping to 
reduce anti-social behaviour.  
 

5. Keeping the city clean and green 
The regeneration of Hinkler Green Park has greatly improved the environment 
of the local area. The park offers a green resource within a deprived area and 
is adjacent to a SINC.  It is also linked to 2 of Southampton’s Greenways. All 
green waste within the park is recycled, contributing to achieving this priority.  

 
6. Looking after people  

The park is very varied and has something to interest most groups. As it is 
quite central, the park attracts a wide range of people from the surrounding 
areas and from outside Southampton. Hinkler Green Park is a key green 
space for a large area of high density housing and tower blocks, therefore it 
has a vital role in improving those residents’ health and wellbeing.  
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There are a number of other city wide strategies and plans that directly or 
indirectly affect the management of parks. The table below lists these with key 
areas of relevance to the management of Hinkler Green Park. 
 
Council Strategy/ Plan Key theme for management of Hinkler Green 
Southampton’s Green 
Space Strategy (GSS) 

The Green Space Strategy was adopted by Cabinet 
in October 2008. The strategy provides a 
classification of parks based on quality and 
standards. All park management plans link to the 
GSS. Key priorities include: 
 Increasing community involvement in the 

management and maintenance of green spaces 
 Encouraging more events and activities in parks 
 Increasing the number of Green Flag Awards 

across the city and using the criteria set out to 
inform future management plans. 

Core Strategy  Has specific planning policy on enhancing and 
increasing green space provision in Southampton.  
As well as policies on climate change adaptation and 
green infrastructure improvement.  The GSS acts as 
an evidence base for this document. 

Biodiversity Action Plan Protect, promote and improve biodiversity across the 
city; recent improvements to Hinkler Green have 
aimed to improve the local biodiversity.   

Street Scene Strategy To improve the quality of streets, parks and open 
spaces across the city making Southampton 
‘smarter, safer, cleaner’ 

CAA (Comprehensive 
Area Assessment) 

The CAA concluded that overall SCC performs well. 
Quality green spaces are included in the overall 
assessment of the area.  

LAA (Local Area 
Agreement) 

The Cleaner, Safer, Greener block of Southampton’s 
LAA includes a target for the achievement of Green 
Flag awards. Hinkler Green will be a key park in 
achieving this target.  

Play Policy Making play provision welcoming and accessible.  
Neighbourhood Services 
Business Plan 

A key overarching priority of the business plan is to 
make Southampton a greener city, specific 
commitments include;  
 Delivering the GSS action plan by identifying and 

prioritising further park improvements 
 Developing a green park code to include dog 

control orders.  
 Improving sustainability and climate change 

adaptations.  
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1.6 Service standards 
 
1.6.1 Service promises 
 
The Neighbourhood Services Division of Southampton City Council is 
responsible for managing, maintaining and developing Hinkler Green. The park, 
in common with all of Southampton’s parks and green spaces, is managed and 
maintained in line with a set of ‘Service Promises’ that define baseline standards 
of service that customers can expect to see delivered consistently across the 
city. The ‘Service Promises’ were developed in consultation with community 
groups and key stakeholders and are written in clear and non-technical language 
to enable all customers to easily recognise the standards of service they can 
expect to see delivered within their neighbourhood. The Green Spaces Service 
Promises are published on the Parks and Green Spaces page of the city 
council’s website. Compliance is monitored through ongoing monthly on-site 
inspections, with a target of >95% of sites visited maintained in line with the 
services published standards. Performance results form part of the Divisional 
performance scorecard and are reported in the Neighbourhood Services 
Business Plan.  Service Promises are included within staff’s individual and team 
appraisal targets, with local performance reported and reviewed at regular team 
meetings. 
 
1.6.2 Quality standards  
 
Park development needs and priorities are informed by user consultation and 
standards set out in Southampton’s Green Space Strategy.  This promotes audits 
to be undertaken to assess their current status and to give a baseline for future 
improvement and required investment.  A quality audit of all of Southampton’s 
Parks was undertaken by an independent external consultant in Autumn 2009.  
The data collected was based on Green Flag criteria and gives a good idea of 
the areas where quality needs to be improved.  The Audit also gives an idea of 
numbers and quality of seating and bins.  Hinkler Green scored 67% in the audit 
giving a good basis for continued improvements. 
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1.7 Resources 
 
The Neighbourhood Services Division of Southampton City Council is 
responsible for managing and maintaining the Park.  Standards are set according 
to the Open Spaces Framework and a series of service promises that are in 
place. Agreed parameters and frequencies are set centrally based on 
performance outputs and resources are targeted by the local District Manager to 
meet these standards.  (Service Promises can be viewed on the Parks and 
Green Spaces Web Site www.southampton.gov.uk/parks )  
 

1.7.1 Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

John Horton 
 Parks and Street Cleansing 

Manager 

Nick Yeats 
Trees, Allotments and Parks 

Improvement Manager 

Martin Willcox 
District Manager (E) 

Friends of Hinkler Green 
Park 

Bob Reeve 
Tidy Together Project Officer Thornhill Tidy Team 

 
Dean Ashbold 

Terry Say 
Nathan Stovell 

Marcin Kuchazyk 
Colin Colclough 
Paul Woodman 

 
 

 
 
 
Figure 1: Hinkler Green Park Team Structure within Parks & Street Cleansing 
 
 
The day to day management and maintenance is undertaken principally by the 
Thornhill Tidy Team (TTT) within the Parks and Street Cleansing section of the 
Neighbourhood Services Division. Martin Willcox has recently become the East 
District Manager with responsibility for Hinkler Green Park. Promoting the Park 
across a range of partner organisations and educating everyone (especially 
young people) about the value of this ‘green gem’ is the responsibility of Bob 
Reeve the Tidy Together Project Officer. The Friends of Hinkler Green Park also 
inspect the Park and work closely with the Tidy Team to enhance their efforts. 
Supporting Martin on maintenance and management issues is John Horton 
(Parks and Street Cleansing Manager) and with policy and strategic improvement 
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issues is Nick Yeats (Trees, Allotments and Parks Improvement Manager). 
Figure 1 illustrates the team structure for Hinkler Green Park. 
 
Neighbourhood Services has recently been awarded a grant to provide 
placements for Future Jobs Fund Trainees.  This entails providing six month 
placements for people who have had difficulty finding work, giving them practical 
experience and skills to enable them to apply for jobs in the future.  It is 
anticipated that 10 people will be taken on through this scheme across the 
Neighbourhood Services Division and at least one may work in Hinkler Green. 
 

1.7.2 Finance and Budget  

 
At the time of writing, the routine maintenance budget expenditure forecast for 
Hinkler Green Park for 2009/10 is as detailed below.  It is expected that spending 
will continue at proportionately similar levels during 2010/11, but this is subject to 
an as yet incomplete corporate budget setting process. The Parks and Street 
Cleansing team will be provided with the 2010/11 budget information in March to 
enable them to plan in detail the expenditure over the period April 2010 to March 
2011.  
 
In addition to the detail below, £8,000 was spent on the final phase of the 
Playbuilders project to improve the children’s play area, £7,000 has been 
allocated to further reduce vehicle encroachment and to improve lighting. A 
recently secured £10,000 Lottery Awards for All grant will be used to improve 
signage, biodiversity and landscaping, and a £49,000 Community Spaces grant 
will hopefully be finalised to complete the development of the Tranquil Zone into 
a nature conservation area with circular walkway. 
 
Activity Forecast 

Expenditure 
2009/10 (£)  

Amenity grass maintenance 1750 
Shrub bed and hedge maintenance 2600 
Skate Park Improvement and Maintenance 7300 
Play area maintenance 1800 
Multi Use Games Area (MUGA) improvement and maintenance 7800 
Sweeping and litter collection 3500 
Infrastructure repairs and maintenance 500 
Total 25250 
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1.8 Community Involvement  
 
Tracey Attwood, a Friend of Hinkler Green Park and landlady of The Hinkler pub 
which sits at the north-west corner of the Green, has lived in Thornhill all her life 
and recalls playing on the Green as a child. “We had some lovely play and picnic 
times on the Green when I was little, but in those days there was very little there 
apart from the grass! Now there are lots of different facilities and it’s exciting to 
think that the Green is improving even more to give everyone the opportunity to 
enjoy happy memories like me.” 
 
The local community has been very much involved in the various developments 
at Hinkler Green Park during the past four years. Since most of the finance for 
the skatepark and multi-use games area has come from Thornhill Plus You, the 
Local Board and Living & Built Environment Committee members have been 
closely involved. Young people and residents who live near the Green were 
consulted about the design for the skatepark and multi-use games area. 
 
During the past two years, the Friends of Hinkler Green Park group has been 
established. Initially contact was made with all potential partners and a list of 
respondents became the consultees for initial ideas about improvements and 
developments. After further consultation and preliminary meetings the group was 
formally constituted and has been busy meeting and steering improvement work 
and consultation since. 
 
The involvement of the local churches group, ‘Christians in Community’, to 
develop the Peaceful Garden has been a big step towards community group 
ownership of the Green. 
 
A partnership arrangement exists with ‘Motiv8’, Thornhill Youth Centre and Sure 
Start Thornhill to regularly use the Green. Motiv8 organises sports, arts and 
cultural events and activities and uses the MUGA and wider green space 
regularly. Thornhill Youth Centre work with young people to produce the art 
boards displayed at the skatepark, and Sure Start Thornhill use the play area 
during the summer to offer play activities to parents. 
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Southampton Voluntary Services ‘Homeless’ volunteers working 
on the wildflower area at the Ellwood side of Hinkler Green Park 

 
 
 

 
 
 
1.9 User Feedback  
 
Southampton’s parks are frequently identified as one of the most important 
factors in making the city a good place to live. The most recent Place survey 
conducted by MORI in late 2008 indicated that overall satisfaction with parks and 
green spaces was 76%.  This places Southampton in the top 25% of all local 
authorities.  
 
A survey of all the Friends of Hinkler Green Park has taken place to ascertain 
their views about the area. Various letters have also been sent to them asking for 
specific feedback. Two ‘roadshow’ consultation sessions have been held at the 
Park and another in nearby Hinkler Parade. Suggestions from these have all 
been reflected in the Action Plan. 
 
Now that the Thornhill Plus You website is running, GreenSTAT is promoted 
which gives everyone an opportunity to send online ideas and concerns about 
the Park to the management group. The council also actively promotes 
GreenSTAT in all publications, on the council website and at events. 
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Unfortunately we have not had any responses relating to Hinkler Green, 
suggesting that this is not a suitable method of feedback for local residents.  
 
In January 2009 children at the nearby Hightown Primary School took part in a 
young person’s Spaceshaper exercise about Hinkler Green. ‘Spaceshaper’ is a 
CABE toolkit for assessing the quality of public spaces to help identify priorities 
for change. This particular workshop was a pilot for a young person’s version of 
Spaceshaper and was a chance for young people to; 
 Have a say in how they use Hinkler Green now – and how they would like to 

use it in future 
 Identify the main issues and weaknesses of Hinkler Green 
 Measure how the space works for different users 
 Stimulate new ideas for how the space could be shaped 
 Empower young people that their views matter 
 
The full report will be made available to judges during the site visit however the 
results are summarised here. 

 
 
 
 
Only maintenance and environment scored below average and the report 
summarised the comments from the group, “they believe that the people who 
maintain the park kept it clean and even praised Bob Reeve for looking after 
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Hinkler Green. However it was the teenagers who constantly litter and treat the 
park badly that made Hinkler Green look poor”.  
 
The group also came up with lots of ideas about how they would like to see the 
park change and several of these have already been acted upon. Other ideas 
have been incorporated into the master plan for the park.  
 
 
 
 The new Multi Use Games 

Area & Youth Shelter 
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Chapter 2 
 
Management Strategy 
 

2.1  Vision 

Thornhill residents and partner organisations are working 
together to achieve the vision of: 

 
“Hinkler Green Park at the heart of a regenerated Thornhill - a 

valued, well used and loved green space providing a broad 
range of high quality family based activities for all the local 

community and the wider neighbourhood.” 

 
 
2.2   Aims 
 
Hinkler Green Park has a distinctive local character serving a range of functions 
for local people. The recognition and enhancement of this character is as 
essential to the development of the park as the maintenance of the individual 
components that make up the Park. There are four broad aims for the 
management, in partnership, of Hinkler Green Park identified in accordance with 
the City of Southampton Strategy, the Green Space Strategy and other key city 
plans; 
 

 Establish and enhance the distinctive qualities of Hinkler Green Park 
 Provide a service that continues to meet user needs, both locally and 

strategically through the objectives of the City Council 
 Interpret and promote the park to ensure the benefits it offers are maximised 
 Ensure the park is accessible to the whole community.  
 
 
2.3 Specific Objectives for 2010/11 
 
The following key objectives have been derived from the Neighbourhood 
Services business plan and customer feedback and provide a focus for 
management in 2010/11. Specific actions to address these objectives are 
identified in the action plan in section 3.4. 
 

 Increase community involvement in the management and maintenance of the 
Green. Continue to work closely with key partners and stakeholders including  
Friends of Hinkler Green Park, Skate Association, Thornhill Youth Centre, 
Motiv8 and Family Support to improve the Green  

- 27 – 
 



 Continue to provide and promote an exciting and expanded range of events 
at the Green, raising environmental awareness and increasing community 
involvement. This is also an aim contained within the business plan for Parks 
and Street Cleansing across the city, which has particular relevance to the 
Green. 

 Develop a more balanced open space with formal and bio-diverse planted 
areas, active and tranquil zones and facilities for all ages. The wildflower area 
developed with one of the Friends and the churches garden of tranquillity will 
help here. 

 To increase customer satisfaction in parks. This is a priority in the business 
plan for parks and Parks and Street Cleansing and is a key aspect of Hinkler 
Green Park development. 

 
 
2.4 Management Structures 
 
The management and maintenance of Hinkler Green Park is the responsibility of 
the Parks and Street Cleansing team (P&SC). The Parks and Street Cleansing 
team is within the Neighbourhood Services Division of the Neighbourhoods 
Directorate. The P&SC team combines street cleansing, parks, outdoor 
recreation and the natural environment unit. The Thornhill area has its own 
Thornhill Tidy Team who are responsible for all cleansing and green work within 
the area.  
 
The play area is managed by Play Services which is in the Children’s Services 
Directorate. However the day to day maintenance and cleaning of the play area 
is carried out by the P&SC team, as is the installation of new play equipment and 
the refurbishment and repair of existing items. 
 
Managers within Neighbourhood Services undertake MBWA (management by 
walking about) which includes visits to Hinkler Green. The parks operational and 
development management personnel meet bi-monthly to monitor the progress on 
implementation of the Green Space Strategy, and actions specific to the city’s 
principal green spaces. Objectives detailed within the Hinkler Green action plan 
in section 3.4 are included within the relevant staff appraisal targets and progress 
updates are included at team meetings. 
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2.5 Green Space Policies Relating to Hinkler Green Park 
 
There are a number of operational and management green space policies 
covering the whole city that have particular relevance to Hinkler Green as 
detailed below. 
 
 

2.5.1 Health and Safety 
 
All activities undertaken by the City Council at Hinkler Green Park are subject to 
risk assessment. The Parks and Street Cleansing team has over 300 risk 
assessments in place covering the range of the teams work. The Friends of 
Hinkler Green Park will be trained to carry out risk assessments before 
undertaking any work.  Example risk assessments can be made available to the 
judges on their site visit.  
 
The play area, MUGA and skate park are inspected on a daily basis to ensure 
that equipment is safe and that the immediate area is suitably clean. Any faults 
are immediately reported to the city play area maintenance team.  
Neighbourhood Services Division is currently undertaking an appraisal of “mobile 
working” procedures, with a view to improve our working practices and make 
them more efficient.  We are currently looking at software and hand held 
hardware that will enable us to carry out inspections and record the results 
without having to return to the office.  It is anticipated that this project should be 
complete during 2010/11. 
 
Damage or maintenance issues regarding bins, seats and signs are reported on 
the day they are spotted by the Thornhill Tidy Team working in the park. Any 
health and safety issues are dealt with immediately.  
 
In addition to the Tidy Team, City Patrol and Police Community Support Officers 
(PCSOs) carry out patrols within the Green to improve the perception of safety 
and provide a visible presence to deter anti-social behaviour. As Hinkler Green 
Park is within a Priority Neighbourhood it also benefits from the presence of 
Neighbourhood Wardens who operate in the vicinity of the park and sometimes 
use the Green for their own events. This also adds to improving safety on the 
Green and encourages even greater usage of Hinkler Green Park.  
 
2.5.2 Enviro-crime and cleanliness 
 
Litter, broken glass and offensive graffiti are removed at the time of the daily 
inspection or within 4 working hours of being reported. Non-offensive graffiti is 
removed within 1 working day if it can be removed by the Tidy Team. The 
Council has a proactive approach to the removal of graffiti and fly posters on land 
it manages. There are two specialist reactive teams ready to respond to the more 
severe graffiti problems. Non-offensive graffiti will be removed by the specialist 
team within 5 days and offensive graffiti within 24 hours. Additionally protective 
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coatings are applied to features regularly targeted facilitating rapid removal, and 
training and equipment is issued to key partners to enable them to tackle graffiti 
quickly.  
 
A team of City Patrol Officers cover the whole of Southampton patrolling the 
streets, parks and open spaces. During the day they deal with enviro-crime and 
are empowered to issue fixed penalty fines for dog fouling, flytipping, graffiti and 
littering. This helps to reduce the negative impact of litter and dog fouling in 
particular. In the evening the role of City Patrol officers is geared towards dealing 
with anti-social behaviour, which can involve them patrolling parks and green 
spaces. 
 
2.5.3 Sustainability 
 
The Neighbourhood Services team recycles all green waste produced and this 
applies to the green arisings from Hinkler Green. Green waste from the park and 
surrounding areas is collected on site and shredded for use as mulch where 
possible. This mulch is used in the park to suppress weeds, condition the topsoil, 
and retain moisture and nutrients.  
 
This approach reflects the parks team’s general policy in terms of waste disposal, 
which is to ensure waste is collected, processed and disposed of in as 
sustainable a way as possible, with minimum carbon emissions. In practice this 
means that where feasible green waste is directly recycled at the point of origin, 
as in Hinkler Green. Where this approach is not viable, as next best option green 
waste is taken to the council’s nearest recycling bay for composting and future 
re-use within the city’s green spaces. Unfortunately the council’s current overall 
recycling capacity means that not all green waste produced from the city’s 
thousand plus hectares of green space can be processed in-house, so as a final 
option, the council works with out of city contractors to collect our excess green 
waste and compost off-site. To minimise unnecessary travel, the delivery of 
recycled compost is coincided with the collection of fresh green waste taken off-
site for processing.   
 
Bottle recycling facilities are planned to be within the Park boundary at The 
Hinkler Pub car park in the near future. A pilot of dual use recyclable/general 
waste bins commenced in late 2009 in the city’s Central Parks. The success of 
this pilot and future roll-out across the city will depend on the degree to which 
contamination of recyclable waste can be avoided. This is especially important as 
currently our park bins are used to dispose of both litter and bagged dog faeces, 
a policy that has helped significantly reduce the amount of dog fouling found on 
site over the past five years.  
 
All litter bin waste from the Green is taken to a local energy recovery facility 
which recovers heat energy from waste. This heat energy is used to generate 
electricity for the National Grid. Therefore, of the hundreds of tons of green, inert 
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and mixed waste collected and produced by Hinkler Green, it all gets recycled in 
some way. 
 
The City Council has in place safe working procedures to ensure that all 
pesticides, herbicides and fertilisers are properly applied, and their use 
minimised. The purpose of these procedures is to ensure that all relevant 
legislation is followed and that records are properly kept and maintained. The 
Council aims to minimise the use of chemical products and actively seeks 
alternative approaches where possible. Should there be no alternative to 
chemical usage then products are selected from an approved list, preventing the 
use of environmentally unfriendly products. 
 
Any timber used within the park is either from trees cut down in Southampton, as 
part of the tree surgery contract, or from sustainable FSC certified sources. 
 
2.5.4 Conservation and heritage 
 
Hinkler Green Park has a unique heritage associated with the pioneer aviator, 
Bert Hinkler. Only a few months ago there was just one reference to this on or 
near the Green, but a lot of effort has been made to increase this with some 
encouraging results. 
 
Firstly, the one original Bert Hinkler monument has been moved from the Youth 
Zone where it was anonymous and out of place. It has been re-painted and is 
due to be ‘resurrected’ in the Heritage Zone opposite Warburton Hill so that 
walkers, cyclists and vehicle users will see the monument and bright gold 
aeroplane as they move down the hill. To complement this, the Bert Hinkler 
Mural developed with young people now adorns the Heritage end of the skate 
park and can be seen from most of the Heritage Zone and the main Hinkler 
Road. Additionally, The Hinkler Pub has adopted a Bert Hinkler theme on their 
menu and has created a Bert Hinkler display inside one of their entrances. Two 
new entrance features show Hinkler’s record breaking journeys around a wrought 
iron globe, and logo shields and transparencies have been located around the 
Green. Finally, a new interpretation board with a very bold aeronautical theme is 
being developed to go near the pub at the main entrance and busiest corner of 
the Green. This will be in the form of a central sculptured propeller with a wing-
shaped interpretation board either side – one with information about Bert Hinkler, 
the other showing the environmental and wildlife qualities of Hinkler Green Park. 
As a result of all this activity, a number of local people have been inspired to 
research the Bert Hinkler legacy, older residents have recounted seeing Hinkler 
towing his test gliders through Thornhill to fly them from a nearby airfield, and 
communications with the Bert Hinkler Museum with exchange of photographic 
images has begun. 
 
There is great potential for developing the biodiversity of the Park and this is now 
being pursued with the guidance of a biodiversity management plan drafted from 
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a site meeting during autumn 2009 with an ecologist from the Hawthorns Urban 
Wildlife Centre. Please see Appendix 3 for further information.  
 
2.5.5 Marketing 
 
The council has adopted a ‘campaign’ method of managing communications to 
focus and prioritise marketing and to ensure consistent messages are given to 
the public.  Several key campaigns have been identified which will include 
opportunities to promote Southampton’s parks. In particular the City Pride 
campaign - promoting park events, positive messages about our parks, 
improving perception; Volunteering campaign – promoting opportunities to get 
more involved in your local park and volunteer to help make improvements; 
Highlight green credentials campaign – the value of parks and green spaces in 
climate change alleviation and improving biodiversity. These campaigns will be 
high profile and will be used to deliver a number of key messages about all our 
Green Flag parks and will hopefully encourage more community involvement.    
 
The Green is publicised in a number of ways including the Thornhill Plus You 
web site, notice board, events on the Green and the ‘Thornhill Today’ and St 
Christopher’s newsletters. GreenSTAT (an online park based questionnaire 
provided by Greenspace) can also be used to allow people to register ideas and 
concerns online. There are direct links to GreenSTAT from the parks web site at 
www.southampton.gov.uk/parks. 
  
2.5.6 Trees 
 
A system of tree management known as Southampton’s Tree Risk Management 
Strategy (STORMS) is underway across the city. This ensures that council 
owned trees are inspected on a frequency determined by the potential usage of 
the area in which they are situated, and their own potential to cause a hazard. 
Trees in Hinkler Green Park will be subject to an inspection at least every four 
years, with some high risk trees inspected annually. The Green was last 
inspected during 2007. 
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Chapter 3 
 
Actions and Recommendations 
 
3.1 Measuring success & progress towards Green Flag criteria 
 
The past three years has seen many improvements and exciting developments 
for Hinkler Green Park. The list of achievements below along with the specific 
actions achieved during 2009 (see action plan) set within the Green Flag criteria 
provide a good means of measuring how successful we are.  
 

Welcoming place 
 Multi Use Games Area completed and opened 
 Skatepark improvements and artboards erected 
 Extra signage installed around skatepark   
 Notice board, welcome sculptures and interpretation board placed at key 

entry points providing information about the park to the community 
 Bert Hinkler display and menus in The Hinkler Pub to encourage people to 

explore the Park 
 

Healthy, safe and secure 
 Removal of shrubs around play area to improve sight lines and improve 

perception of safety  
 Removed broken youth shelter near skate park as part of skate park 

improvements 
 Complete ring of protective barriers around skatepark to decrease fire 

damage 
 Soccer dugout removed and goal posts re-positioned in new kick around 

area 
 Tasteful knee rails to prevent vehicles driving across the Park 
 Circular walkway in Tranquil Zone to encourage all-year-round access to 

what used to be a soggy field in wet weather 
 

Clean and well maintained 
 Dedicated Tidy Team for the Thornhill area has dramatically improved the 

overall cleanliness and maintenance standard, achieving litter free or only 
small amounts of litter visible in 98% of inspections 

 Rapid graffiti removal has dramatically reduced the frequency of major 
graffiti incidents 

 Fencing around skatepark has stopped burning out of bins and vehicles 
on skatepark surface 

 

Sustainability 
 Flood prevention mound designed, built and successfully tested 
 ‘Christians in Community’ group committed to developing and maintaining 

the Peaceful Garden 
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 The Hinkler Pub committed to linking their premises and Bert Hinkler 
display to the park developments 

 Friends Group and nature conservation volunteers taking responsibility for 
the Park 

 Old ‘tired’ shrub beds removed and replaced with new, biodiverse, wildlife 
friendly shrubs 

 

Conservation and heritage 
 Identification of the ‘Heritage Zone’ which covers almost a third of the Park 
 History of the Park researched and commitment to incorporating the 

Hinkler / aviation theme into park improvements 
 Biodiversity plan produced along with wildflower, native shrub and tree 

planting and bird, mammal and insect boxes introduced  
 

Community involvement 
 Consultation with a variety of local residents, businesses and community 

organisations to include their ideas and concerns in action planning 
 Friends of Hinkler Green Park contacts identified and group established 

and constituted 
 Green Flag action plan drafted in partnership with the Friends 
 Christians in Community open their ‘Peaceful Garden’ which they are 

committed to maintain 
 Further work on developing the overall masterplan and future projects to 

improve the Park 
 Major consultation with residents and young people to steer the final 

shape of the Park 
 Meetings with stakeholders to re-drafting of masterplan 

 

Marketing 
 Regular information on Hinkler Green Park and associated events 

provided in Thornhill Today and St Christopher’s newsletters 
 Friends group and activities promoted on Thornhill Plus You website 
 Hinkler Green Park stand alone website running to publicise 

developments and events in the Park 
 Signage, information and interpretation boards to promote the Park  

 

Management 
 Area identified as having potential for improvements towards Green Flag 

status and work on masterplan designs to define a high quality park 
 Gap analysis carried out using Green Flag criteria, identified key areas to 

concentrate on in the future. Process repeated annually 
 Continued strong working relationship between Southampton City Council 

and Thornhill Plus You staff to ensure successful and sustained 
improvements to the Green 

 Friends group taking on management of some aspect of the Park  
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3.2 Programme of events for 2010 
 
The events listed below will involve the Friends of Hinkler Green Park, Christians 
in Community and stakeholders interested in the continuous improvement of the 
Green. The proposed programme at the time of writing for the calendar year is 
shown below. However, this is subject to change as further events develop. The 
events will be promoted in local media, on the Council’s website and the Hinkler 
Green Park website. 
 

Date Event 

January - May 
Planting events and positioning of bird, mammal and insect 
boxes involving nature conservation volunteers and three 
local primary schools  

January Re-building of E-W path into a dual use cycle-walkway 

February, April, July, 
October 

Friends group meetings 

February 
Planting of new shrubs with knee rails where needed to 
improve biodiversity and exclude vehicles from the exposed 
eastern boundary 

February-March New circular path and landscaping of Tranquil Zone 

February-March 
New signage and interpretation board with welcoming 
entrance sculptures 

March 
Wildflower seed planting involving nature conservation 
volunteers and three local primary schools 

Easter 

Hinkler Green Park user consultation day get feedback on 
the various developments and to bring people up to date / 
air further proposals. 
Sure Start play project at children’s play area. 
Healthkicks soccer project for young men 
Motiv8 sports activities 

May-June Preparation for opening of Tranquil Zone. 

July 
Tranquil Zone official opening. 
Hinkler Festival 

July-August 
Sure Start play project at children’s play area. 
Healthkicks soccer project for young men 
Motiv8 sports activities 

September-October 
Planting spring bulbs 
Peaceful Garden maintenance 
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3.3 Maintenance schedule 
 
A typical day for the team in Hinkler Green Park involves a number of daily 
routine tasks; 
 Early morning litter pick 
 Emptying litter bins 
 Play area safety inspection 
 MUGA and skate park inspection 
 General check of the park – including inspections of seats, bins and signs. 

Any damage or vandalism is identified and reported for follow up inspections / 
repair / maintenance as required 

 Responding to queries from members of the public 
 
In addition other maintenance tasks are; 
 Mowing (various frequencies, mainly fortnightly during the peak growing 

season, some areas less often (banks monthly) and new wildflower regime  
 Seat and bin maintenance – daily check, annual maintenance visit to clean 

and refurbish if required 
 Flower and shrub bed maintenance – monthly visits to weed / prune where 

necessary on top of the daily litter checks. Winter maintenance visit to do any 
remedial / more substantial pruning. 

 Soccer kickaround area renovation in early summer depending on wear  
 
During the growing season mowing and shrub bed maintenance is seen to and in 
the winter, when the amount of general maintenance required is reduced, the 
team are able to work on minor alterations and improvements as identified in the 
action plan.  

Improving community safety by increasing visibility into the children’s play area. The shrub beds 
removed were past their best with lack of variety and colour so no-one complained at their removal!

AFTER

BEFORE 
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3.4  Action plan for 2010/13                     Aspirational         Completed                       
 
This action plan is a dynamic working document that is reviewed and updated annually. Some proposed actions are aspirational 
and will depend upon sourcing adequate funding, in collaboration with partners.  Although the plan has been ordered according to 
Green Flag criteria, several of the actions fall under more than one heading. 
 
Action  Lead 

person 
Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Welcoming place 
Signage improvements Bob Reeve Friends of 

Hinkler Green 
Park, TPY 

£2k to produce finger 
signs directing people 
to the Park,  
Friends to take 
responsibility for notice 
boards and signage 

March 2010 To draw more people into the 
park from surrounding areas 
and increase awareness of 
the high quality facilities and 
leisure opportunities at 
Hinkler Green Park 
 

New minor entrance 
features and signage 
 

Duncan 
House, 
Chair of 
Friends 
group 

Friends of 
Hinkler Green 
Park, TPY 

£7k grant funding -  
TPY Community 
Chest, Community 
Spaces + Officer time  

March 2010 Improve secondary entrances 
to encourage more people 
into the park and improve 
community information.  

Develop The Hinkler 
Pub as a community 
meeting and welcome 
place 

Tracy 
Attwood, 
Member 
Friends 
group 

Marston’s 
Brewery, 
Friends of 
Hinkler Green 
Park, TPY 
 

£5k – Marston’s March 2010 The Landlords are keen to 
develop a community pub 
with links to the Green 
including a Bert Hinkler 
information board, energy 
monitor and information, and 
improved exterior 

Submit grant bid for the 
major new entrance 
and propeller features 
in the Heritage Zone 

Bob Reeve Friends of 
Hinkler Green 
Park, TPY 

£50k application to 
Veolia, 
Officer time 

Submitted 
by Jan 2010 

Develop entrance features at 
the main Hinkler Pub 
entrance which are eye 
catching and informative 

Rebuild east-west Bob Reeve Friends Group, £60k March 2010 This is a priority project to 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

pathway along the 
northern boundary of 
the Green 
 

SCC Housing 
and Transport, 
TPY 

Better Neighbourhoods 
and Cycleways, Officer 
time 

encourage access, improve 
safety for walkers and cyclists 
and link with one of the area’s 
greenways 

Healthy, safe and secure 
More tasteful knee rails 
and planting to define 
the park boundary and 
limit vehicle access 

Bob Reeve Friends, 
SCC Housing / 
TPY Better 
Neighbourhoods 
project 

£5k Awards for All / 
Grass Roots grant 
funding, 
Officer time 

March 2010 The eastern side of the Park 
is far too open and needs 
knee rails and tree / shrub 
planting to define the Park 
boundary and defend against 
vehicles 

Skate park extension Bob Reeve Skate park 
users, TPY 

£4k TPY, Officer time July 2009 
COMPLETE 

Youngsters are very keen to 
have an area for ‘grinding’ 
and ‘table tops’ 

Remove old green 
wooden seating, 
redundant lighting 
columns and re-instate 
gravel path and youth 
shelter base with 
landscaping 

Bob Reeve, 
Graham 
Pugh 

Friends Group SCC Landscape team 
as part of deal for 
recycling soil from 
nearby site + Awards 
for All / Grass Roots 
grant funding for 
lighting 

April 2010 The green seats are rotting 
and prone to graffiti and the 
path is being 
decommissioned making 
lighting columns useful for 
replacing unmaintained 
columns along the main N-S 
path 

Make safe drainage 
grills along northern 
path edge 

Dale 
Bostock 

SCC Housing Officer time March 2010 This will be part of the E-W 
path rebuild 

Remove old school 
sign near The Hinkler 

Bob Reeve Friends group SCC Lanscape team 
as part of deal for 
recycling soil from 
nearby site 

Jan 2010 This sign is old, rusty and no 
longer linked to any school. 

Toilet facilities Tracy 
Attwood, 

The Hinkler,  
The Natterbox, 

Careful management March 2010 The Hinkler is willing to make 
toilet facilities available to 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Member 
Friends 
group 
 

Friends people using the Green and 
the officers overseeing the 
redevelopment of nearby 
Hinkler Parade see this as a 
potential link. 

Clean and well maintained 
Establish colour and 
form themes 
 Decide on park 

colours and paint 
strategically to 
improve its 
coherence 

 Decide on the 
dominant form of 
man-made features, 
make strategic 
adjustments where 
possible and design 
new features to 
blend in 

 Upgrade bins to 
one, high quality 
type 

Bob Reeve Friends of 
Hinkler Green 
Park, TPY, dog 
walkers 

£5k 
Officer time 

Nov 
2009 
COMPLETE 

Partners all agree that the 
Park lacks coherence. Colour, 
form, furniture and features 
need to be unified towards 
agreed and appropriate 
themes. 
Green, black and gold agreed 
as theme colours and Brecon 
bins to be common across the 
Park 

Upgrade lighting 
columns to new city 
standard 

John Horton Lighting PFI 
team 

Lighting PFI 
programme 

Oct 2010 Private Finance Initial funding 
in place to upgrade all 
Southampton lights over next 
1-3 years  

Sustainability 
Install recycling facility 
adjacent to park  

Tracy 
Attwood, 

SCC Waste and 
Recycling 

SCC Waste and 
Recycling 

Jan 2010 There are no bottle banks in 
Thornhill and the pub and 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Member of 
Friends 
group 

Park at the centre of the area 
is an ideal location 

Develop nature 
conservation area  as 
part of the larger 
project to develop the 
Tranquil Zone 

Bob Reeve Schools, Friends 
Group 

£50k Community 
Spaces bid, 
Officer time 

May 2010 Tree, shrub and wildflower 
planting to enhance 
biodiversity in the Green and 
link with the nearby 
Dumbleton’s Copse 
 

Bird, bat and insect 
boxes 

Bob Reeve Schools, Friends 
Group 

Better Neighbourhoods 
and grant funding 

May 2010 To enhance biodiversity in the 
Green and link with the 
nearby Dumbleton’s Copse 
 

On-site chipping to 
produce mulches for 
planted areas 

Martin 
Wilcox 

Friends Group Tidy Team time From Jan 
2009 

A new chipper is now 
available for this work 

Variety of grass and 
wildflower regimes 

Martin 
Wilcox 

Friends Group Tidy Team time May 2010 The Tranquil Zone will need 
less mowing with grass being 
left to grow in some areas and 
wildflower swathes in others 
 

Identify areas for new 
shrub and herbaceous 
planting 

Martin 
Wilcox 

Friends, 
 

Awards for All / Grass 
Roots grant funding, 
SCC Housing / TPY 
Better Neighbourhoods 
project 
 

March 2010 There is presently little 
horticultural interest in the 
park so this must be improved 

Conservation and heritage 
Re-painting and re-
siting of Hinkler ‘Globe’ 
sculpture 

Bob Reeve Friends Group Awards for All / Grass 
Roots grant funding, 
Officer time 

May 2010 This is a key heritage feature 
in the Park but it sits 
unnoticed in the middle of the 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Youth Zone. Moving and 
repainting will make it an 
attractive, eye catching 
entrance feature opposite the 
well used Warburton Hill route 

New ‘atlas’ minor 
entrance features 
welcoming people to 
the Park and showing 
Bert Hinkler’s record 
breaking flights 

Bob Reeve Friends Group £3.5k grant from TPY 
Community Chest + 
£4k grant from 
Community Spaces 

May 2010 This is an exciting 
consultation design venture to 
produce 2 Bert Hinkler theme 
sculptures at the Ellwood 
Avenue and Baxter Road 
entrances 
 

Community involvement 
Active, constituted 
Friends of Hinkler 
Green Park with re-
elected officers 
continuing to move 
improvements forward 

Friends of 
Hinkler 
Green  

Bob Reeve, 
Local residents 
and businesses, 
Thornhill Plus 
You  

Officer Time From July 
2008 and 
Ongoing 

Group established and busily 
active with new officers from 
July AGM and commitment to 
take responsibility for aspects 
of the Park 

Healthkicks join Friends 
Group to promote 
young men’s outreach 

Healthkicks Friends Sports funding secured 
by Healthkicks 

From Sept 
2009 and 
Ongoing 

Healthkicks had taken 
responsibility to develop a 
soccer kick around adjacent 
to the skate park to develop 
its successful outreach to 
local young men 
 

Involvement of 5 local 
schools and Parent 
Toddler groups 

Bob Reeve Friends Group Officer time Ongoing Consultation, planting, design 
ideas 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Regular community 
events to encourage 
people to join  the 
Friends group and give 
their views on 
proposals 

Bob Reeve Friends Group, 
Thornhill Plus 
You, Hilary 
Bradley, 
Hawthorns 
Centre 

Officer time Ongoing Roadshows, marquee 
consultation, Hinkler Festival, 
Tree O’Clock tree planting, 
volunteer wildflower planting 
and nature conservation 

Further planting and 
improvements to the 
churches Peaceful 
Garden 

Rev Geoff 
Annas 

SCC Parks & 
Street 
Cleansing, 
Friends Group 

£2k TPY Community 
Chest funding, 
Officer time 

March 2010 This very committed group 
have project days planned to 
carry out further planting and 
improvements in and around 
the Peaceful Garden 
 

Marketing  
Improved signage and 
interpretation 

Bob Reeve, 
Tracy 
Attwood,  
Member of 
Friends 
group 

The Hinkler, 
Friends Group 

£2k to produce finger 
signs directing people 
to the Park &  
interpretation boards in 
the pub and at the 
main park entrance 

May 2010 Signage in and around the 
Park needs significant 
improvement 

News items in Thornhill 
Newsletter and St 
Christopher’s 
Newsletter 

Mike 
Nightingale 

Thornhill Plus 
You, St 
Christopher’s, 
Friends 

Officer Time Ongoing Regular features on Hinkler 
Green Park appear in these 
publications  

Link GreenSTAT to 
Friends of Hinkler 
Website & encourage 
online feedback from 
users via Eastpoint and 
posters in the onsite 
notice board 

Mike 
Nightingale 
 
 

All Officer time Ongoing Done but no responses as 
yet. Produce regular reports 
on GreenSTAT for Hinkler 
Green Park and discuss 
possible improvements from 
comments at Friends and 
Stakeholder meetings. 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated resource 
required, source of 
funding 

Completion 
date 

Comments 

Management 
Further improve 
stakeholder 
involvement in the 
development of the 
Management Plan with 
a master plan map 

Bob Reeve Friends of 
Hinkler Green 
Park 

Officer time March 2010 The masterplan will need 
updating as the Tranquil Zone 
is transformed and Friends 
should take more ownership 
of specific Park tasks and 
roles 

Continue to develop 
succession plans with 
Thornhill Plus You to 
ensure that Hinkler 
Green Park is 
sustained in the long 
term 

John Horton 
/ Mike 
Nightingale 

Bob Reeve, Tidy 
Team, key 
stakeholders 

Officer time April 2010 The Tidy team project is part 
funded from regeneration 
funding and there is a 
succession plan / exit strategy 
to ensure the current level of 
service is maintained after the 
TPY funding ceases.  

Explore available 
funding opportunities to 
implement master plan 
actions 

Bob Reeve Friends of 
Hinkler Green 
Park, TPY 

Officer time and 
potential matched 
funding 

Ongoing Community Spaces bid now 
at stage two; Awards for All, 
Grass Roots and Veolia bids 
to come 

Hinkler Festival  
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Executive summary 
This survey has indicated a high level of support for the proposed developments on Hinkler Green.  
185  local residents from a number of specifically targeted groups returned questionnaires and all 
four  of  the main  features  of  the  re‐development  plans  received  the  support  of  70  –  84%  of 
respondents, with only a  small percentage  in opposition  to particular aspects of  the plans.   The 
various  potential  designs  for  entrance  features  all  received  support  and  many  respondents 
provided  their  own  designs.    There  were  some  stated  concerns  over  vandalism  of  the  new 
developments but  the number of people willing  to volunteer  to maintain  the  landscaped area  in 
the  future  suggests  that  locals will  take  ownership  and  pride  in  the  changes  to Hinkler Green, 
potentially reducing the risk of vandalism occurring.  
 



 
 

 

 

Analysis of questionnaire:  
 

Attitudes of local residents towards proposed developments at Hinkler Green, 
Thornhill, Southampton  
 
 

1.0 .  Introduction 
Hinkler  Green  is  a  large  open  space  at  the  centre  of  Thornhill;  an  area  of  deprivation  in 
Southampton comprising mainly of council estates.  The Green currently has a tired appearance, is 
under‐used and suffers from vandalism.  The Friends of Hinkler Green (FoHG), in partnership with 
Southampton City Council (SCC), have developed an action plan with priorities to improve the park 
in order  to better utilise  its  size,  central  location and accessibility.   Ascertaining  the attitudes of 
local residents and park users towards the proposed developments will be crucial in improving the 
park and its usage rates.   
 
Within  the proposals, a Community Spaces grant would be used  to define a  ‘tranquil  zone’ with 
landscaping and a variety of attractive and bio‐diverse planting.   A walkway with  lighting, seating 
and disabled‐friendly trim trail facilities would form a circuit around the ‘tranquil zone’.   Provision 
of a ‘kick‐around’ zone with 5‐a‐side goalmouths is also included and finally, the western end of the 
park would be developed  into a  ‘heritage zone’  linked to the story of Bert Hinkler, for whom the 
park is named, and providing a space for future community events. 
 
Following  an  application  to  the  Big  Lottery  Fund  Community  Spaces  programme  to  fund  the 
proposals outlined above,  the application  received support but FoHG and SCC were advised  that 
more evidence of public support for the proposals was needed.   The Environment Centre (tEC) was 
therefore commissioned as an  independent organisation to consult  local residents and the results 
are presented  in  this  report.   A questionnaire was used  to assess  the attitudes of  local  residents 
towards  developing Hinkler Green,  to  identify  any  preferences  towards  the  design  of  proposed 
entrance  features,  to  identify  local  volunteers  to  assist  in development  and maintenance of  the 
park and  to encourage any other  suggestions  that  residents and users had  for  the  future of  the 
Green.  
 
2.0.  Specific Objectives 
The  overall  objective  of  the  questionnaire was  to  assess  the  attitudes  and  perception  of  local 
residents  in the surrounding Thornhill area towards park development and to  identify community 
support for maintaining the park improvements.  
 
The key areas explored included: 
 

 Opinions on the specific proposals to develop Hinkler Green outlined in the Community 
Spaces grant application;  

 Thoughts on potential designs for the heritage themed wrought iron artwork to be placed at 
three entrances to the park; 



 
 

 

 Identification of local residents willing to volunteer to help maintain the landscaped areas. 
 
 

3.0.  Methodology 
A wide  range of user groups were  targeted with delivery of a self‐completion questionnaire  that 
could be returned by freepost to tEC or returned to a number of community drop‐off locations as 
follows: 
 

 Natterbox Community drop‐in centre; 
 East Point Centre; 
 Hightown and Thornhill Youth Clubs; 
 The Hinkler Pub; 
 Any of the 3 local primary schools . 

 
A  total  of  ca.  150  questionnaires were  distributed  to  all  of  the  flats  in  the walk‐up  blocks  that 
immediately surround the Green and to other houses and flats in close proximity.  Follow‐up calls 
were made after approximately two weeks when residents were spoken to and further encouraged 
to complete and return their questionnaires. 
 
On  three  separate  occasions,  users  of  the  park were  questioned  face‐to‐face  at  various  times 
throughout the day (including during the school holidays to target young people).  A public meeting 
was advertised  in and held at  the Hinkler pub.   All  three  local primary  schools were visited and 
sessions  held  with  children  and  teachers.    Finally,  questionnaires  were  completed  with  local 
residents on the nearby Hinkler parade of shops. 
 
The user groups targeted during the consultation were as follows: 
  

 Residents living in the walk‐up blocks of flats directly surrounding Hinklers Green;  
 Young people who use the green, especially for playing sport;  
 Dog walkers who regularly use the park; 
 Three local primary schools; 
 The Hinkler pub, which is adjacent to the green, and the users of the pub; 
 Local parent toddler groups; 
 Local residents who are members of the “Thornhill Voice” group – these are residents who, 

through the “Thornhill and You” magazine have expressed a willingness to be consulted on 
local matters.  

 
 
 
4.0.  Results 
A total of 185 completed questionnaires were received; the breakdown of these is given in Table 1.  
The following section summarises those results.  A copy of the questionnaire is included at the end 
of the report for reference.  
 



 
 

 

Group name 
Number 
received 

Local residents and park users  56 
Thornhill Voice  57 
Kane’s Hill primary school  11 
Thornhill primary school  18 
Hightown primary school  28 
Baby Bee’s Baby Group  5 
Tumble and Tunes Toddler Group  5 
Vineyard Church Group  5 

TOTAL: 185 
 

Table 1: Number of questionnaires received back from various interest groups throughout the consultation 
 
Question 1:  Please indicate your level of support for the following features of the 
proposed improvements 
 
Figure  1  and  Table  2  indicate  the  summary  of  responses  from  all  participants  to  this  question.  
Figure 2 provides further breakdown of these per user group.   Figure 1 and Table 1  illustrate that 
there is strong support for all of the proposed measures, showing community support for the park 
development.   Between 70 – 84% of respondents strongly or mildly supported all four proposals, 
with only 5 – 12% strongly or mildly opposing the proposals.  The circular or looped walkway with 
lighting  and  seating  returned  the  strongest  level  of  support  with  63%  of  participants  strongly 
supporting its development, followed by the landscaping with wild flower, shrub and tree planting 
and  the  disabled‐friendly  trim  trail  (60%  and  61%  respectively).    The  largest  opposition  was 
received for the kick‐around area at 12% total opposition; this aspect of the proposal also received 
the  lowest %  of  ‘strongly  support’  responses  (70%)  but  these  figures  should  not  been  seen  as 
opposition to the kick‐around area. 
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Figure 1: Responses to Question 1 by all participants in the consultation 
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Landscaping with wild flower, 
shrub and tree planting 

60% 24% 10% 1% 4% 

A circular or looped walkway 
with lighting and seating 

63% 21% 8% 4% 4% 

Disabled-friendly trim trail (5 or 
6 exercise stations positioned 
along walkway) 

61% 22% 8% 4% 2% 

Kick-around area with 3 goals at 
the Ellwood side of the MUGA 

49% 21% 15% 4% 8% 

 
Table 1: Responses to Question 1 by all participants in the consultation 
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Figure 2: Responses to Question 1 split by user group 



 
 

 

Question 2: Please tick the boxes below to indicate which of these possible design 
features you would like to see on the entrances 
 
This  question  assessed  support  for  different  design  options  for  the  new wrought  iron  entrance 
features that will form part of the park re‐developments.  The following four options were provided 
and participants were also encouraged to come up with their own potetntial designs. 
 

 Shapes of the UK and Australia to visualise Hinkler’s journey 
 Old‐fashioned aircraft  
 Aeroplane features such as a propeller 
 “Welcome to Hinkler Green” wording 

 
Figure 3 illustrates the level of support for various designs for all participants.  Figure 4 splits these 
per user group.   All  four design  ideas returned high support.   Overall, no one design was heavily 
preferred  to  the  others,  but  the  old  fashioned  aircraft  received  the  highest  support.    A  small 
number of respondents requested a plaque with a more detailed description of Bert Hinkler and his 
links to the area.   Some respondents would also have preferred to see the entrance ways have a 
nature theme, as they did not relate to the Hinkler heritage.  Concerns of possible vandalism issues 
were also voiced in the survey.   
 

“I like all the proposals and hope that it lasts and is not vandalised.” 
“Would like developments but feel it would be wrecked by vandals.” 
“I hope the community support officers will be able to police the green.” 
“Don’t put anything up that people can write on and deface.” 
 

In addition, a minority of respondents  felt the money allocated to the sign construction could be 
better used on other improvements for the Green.   
 

“Don’t waste money on [the entrance features] as the existing monument cannot be 
  bettered and has stood the test of time, weather and anti‐social behaviour” 
“Don’t bother with the entrance way – too costly and not needed” 

 

Total Participants

0

10

20

30

40

50

60

70

80

90

Shapes of the
UK and

Australia to
visulise
Hinkler's
journey

Old fashioned
aircraft

Aeroplane
features such
as a propeller

"Welcome to
Hinkler Green"

or similar
w ording

Other

N
u

m
b

er
 o

f 
S

u
p

p
o

rt
er

s

 
Figure 3: Responses to Question 2 by all participants in the consultation 
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Figure 4: Responses to Question 2 split by user group 



 
 

 

Question 3: Please use the following space to sketch a design for the Hinkler‐
inspired wrought‐iron entrance sculptures or to sketch a possible layout for the 3 
kick‐around goals to be located on the Ellwood side of the MUGA. 
 
A space was provided in the survey for respondents to sketch a design for the entrance features or 
lay out for the kick‐around goals.  This opportunity was taken by all of the school children that took 
part, but only a small proportion of adult respondents.  A selection of sketches are shown below. 
 

 
A   

 

 
H: (from Thornhill primary) Welcome to Hinkler Green 
entrance feature with idea for Bert Hinkler maze 

G: (from Thornhill primary) Idea for sunken trampoline to 
be level with ground  

F: (from Kane’s Hill primary) Welcome to Hinkler Green 
entrance feature with signposts and aeroplane 
sculpture/playground item 
 

A: (from Thornhill Voice) Tree of Life or Tree of Thornhill 
entrance feature 
 
B: (from Thornhill Voice) Propeller entrance feature with 
ivy and twisted wrought iron 
 
C: (from Tumble and Tunes Toddler Group) Plane with 
trailing banner, globe gates entrance feature 
 
D: (from Vineyard Church Group) Welcome to Hinkler 
Green entrance feature 
 
E: (from Hightown primary) Welcome to Hinkler Green 
entrance feature 
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Question 4: Please indicate if you would be interested in becoming a nature 
conservation volunteer to maintain the landscaped and planted areas of the Green 
 
The  survey  identified  interested  individuals  willing  to  volunteer  in  order  to  help maintain  the 
landscaped  and  planted  areas  of  the  Green  into  the  future.    32  people  (17%  of  respondents) 
displayed an interest by providing their name and contact details.   These are provided below: 
 
 
Further Comments 
At the end of the questionnaire, respondents were invited to make additional comments regarding 
the proposed developments on Hinkler Green.   
 
Many comments made reflect a concern about vandalism in the park.  It is worried that vandalism 
will continue after  the  improvements are made.   Suggestions given  to counteract  this  included a 
fence around  the perimeter  that  could be  locked at night,  increased  surveillance by Community 
Officers and banning alcoholic drinks in the park.  A few respondents suggested a graffiti board to 
provide a designated area in the hope that other areas of the park would be left alone.   
 

“I believe some kind of curfew or security contingency should be put in place to help maintain safety…” 
“Please do not waste good money for vandalism fodder” 
“Would like developments but feel it would be wrecked by vandals” 

 
Play areas  for younger children and toddlers were also a common suggestion, such as a paddling 
pool, a toy aeroplane and swings.  One respondent included the locations of Teignmouth seafront 



 
 

 

and  the  Hedge  End  library  park  in  Southampton  as  exemplars  to  follow.    There  were  also 
suggestions for organised activities to take place in the kick‐around area.  
 

“Something for little people to do pre‐school age” 
“More play equipment for young children” 
“Please bring the swings back” 
“An aeroplane that could be used by children to play in” 
“A parent shelter for watching children when it is raining” 
“More activities for toddlers e.g. a paddling pool, play house or small trampolines…” 
“Toy aeroplane for toddlers to climb in and out of” 

 
There were a range of other specific comments on a variety of issues which included: 
 

“Put a notice for picking up dog’s mess” 
“Something should be done about dog’s mess all over the field”  
 

“I would like to see lots of English trees planted [such as] chestnut and oak” 
 

“I support idea of including references to Bert Hinkler because it promotes local heritage.”   
 

 “A path for cycle users should be formed as an extension of the Shoreburs Greenway via Holcroft Road 
  and Kinsbourne Way through to Hanes Hill” 
 

“Would like to see a slow sign of 20 mph, especially by entrance and off path opposite Baxter Road” 
 

“A useful feature would be one that prevented cars and motorbikes racing on the Green and the path 
  between the Green and blocks of flats” 
 

“Every month Bursledon car boot sale could be moved to Hinkler Green – I feel this would be popular” 
 
Finally, through discussion with a community worker at the Natterbox Community Drop‐in centre, 
it was ascertained that many local residents have concerns that children are being ‘herded’ into the 
centre of  the green and  that  the  football pitch  is a good  facility  that  is often used at weekends 
during the summer for large games of football. 
 
 
5.0. Discussion 
Results  from  the  questionnaires  suggest  that  overall,  the  planned  re‐developments  at  Hinkler 
Green are strongly supported in the local community.  70 – 84% of respondents supported each of 
the  proposed measures.    In  each  case  there were  respondents who  did  not  favour  a  particular 
measure, however  it was often  the case  that a person  supported  the measure which best  fitted 
their own user  group  and opposed measures  that may detract  from  their use of  the park.    For 
example, dog walkers strongly  favoured  the walkway but were sometimes  less keen on  the kick‐
around  zone, whereas  the was opposite was  true  for young people who would  like  to  see more 
facilities for themselves. 
 
The  designs  for  Hinkler  related  entrance  features  all  proved  popular  and  many  participants 
welcomed  the  chance  to  celebrate  local heritage.    It was highlighted  in questionnaire  responses 
and  also  through  speaking  to  local  people  during  the  consultation  that  awareness  of who  Bert 
Hinkler  was,  or  what  his  links  to  the  local  area  are  were  not  universal;  therefore  the 
recommendation of several respondents that the entrance features should be accompanied by an 
explanatory plaque is supported here. 



 
 

 

 
The key concern highlighted by many participants was that of possible future vandalism.  SCC and 
FoHG should ensure that where possible any re‐developments are as resistant to this as possible.  
As stated above, the number of potential volunteers is encouraging and suggests that a degree of 
local ownership will develop; something that is widely recognised may reduce the risk of vandalism.   
 
Situated as  it  is at the heart of a socially deprived area, Hinkler Green has the capacity to unite a 
community, celebrate  its common heritage and provide recreational  facilities  for a wide range of 
users.   As  in any public consultation,  this  report has highlighted  the concerns and suggestions of 
local residents, but importantly has also identified wide ranging support for the proposed changes, 
suggesting that in years to come Hinkler Green can fulfil the important role identified above. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 

 
 

 
 
 
 
 
 

 
 
 
 
Please indicate your level of support for the following features of the proposed improvements: 

 
 Strongly 

support 
Mildly 

support 
Indifferent 

Mildly 
oppose 

Strongly 
oppose 

Landscaping with wild flower, 
shrub and tree planting 

     

A circular or looped walkway 
with lighting and seating 

     

Disabled-friendly trim trail (5 
or 6 exercise stations 
positioned along walkway) 

     

Kick-around area with 3 goals 
at the Ellwood side of the 
MUGA 

     

 
 
 
 
 
 

The Friends of Hinkler Green in partnership with Southampton City Council have applied for funds to 
develop the football pitch area, at the Ellwood Avenue end of Hinkler Green into a “tranquil zone” with a 

proposed landscaped walkway, trim trail and new entrance features.   
 

The Environment Centre (tEC) have been asked to consult local residents about the plans in order to 
encourage involvement in the venture and ensure that any changes are supported by local residents 
and users of the Green.  Please take a moment to answer the following questions and use one of the 

return options highlighted at the end of the questionnaire.  Thank you for your time. 

Bert Hinkler was a famous pioneering aviator who was the first person to fly solo from England to 
Australia.  He worked for many years in Southampton and Hinkler Green is named after him.  The new 

wrought-iron, welcoming entrance features will be designed to celebrate this aviation heritage.   

Please tick the boxes below to indicate which of these possible design features you would like to 
see on the entrances: 

 
 Shapes of the UK and Australia to visualise Hinkler’s journey 

 Old-fashioned aircraft  

 Aeroplane features such as a propeller 

 “Welcome to Hinkler Green” wording 

 Do you have any other ideas? 

 



 

 

Please use the following space to sketch a design for the Hinkler-inspired wrought-iron entrance 
sculptures or to sketch a possible layout for the 3 kick-around goals to be located on the Ellwood 
side of the MUGA. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
In order to maintain the landscaped and planted areas of the Green into the future it is important 
that local residents and users accept a degree of ownership for its upkeep.  Please indicate here if 
you would be interested in becoming a nature conservation volunteer for this purpose in the future. 
 
Yes      No 
 
If yes, please provide your name and a contact telephone number or e-mail address to be kept 
informed about this in the future.   

 
 
 
 

If you have any other comments on the proposed improvements to the Green or would like to make 
any other suggestions, please let us know here. 
 
 
 
 
 
Thank you for taking the time to fill in this questionnaire.  You can return your questionnaire to the 
following FREEPOST address: 
 
The Environment Centre (tEC), FREEPOST SO4875, Southampton, SO15 2RA 
 
Alternatively, please take your completed questionnaire to any of the following local community 
buildings who will be pleased to accept it: 
 
 Natterbox Community Drop-In centre 
 East Point Centre (Bob Reeve’s pigeon hole) 
 High Town Youth Club (Gary) 

 Thornhill Youth Club (Karen) 
 Any of the local primary school offices 
 The Hinkler Pub (Tracey & John)

14 – 15 Brunswick Place, Southampton, SO15 2AQ     tel 023 8033 6172     fax 023 8033 6191 
www.environmentcentre.com 

 

Registered charity in England & Wales No. 1031482    Environmental Body No. 024168 Company Limited by Guarantee No. 2881225    Vat No. 631 5962 36
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Appendix 3:  Biodiversity Management Plan 
 
This plan is new and therefore in draft form but reflects our commitment to make Hinkler Green Park a biodiverse, sustainable and 
wildlife friendly environment. Many people who visit the Green have very little awareness about the rich natural environment 
accessible to them living on the edge of a large urban sprawl. This management plan is therefore important not just for the Green 
but also for the wider area which includes large tracts of woodland like Dumbleton’s Copse, heathland at nearby Netley Common 
and Greenways which link Thornhill to Thornhill Park and Weston Shore. Crucial to the success of the plan is the involvement of 
local volunteers and we are therefore encouraged that 20 volunteers came forward as a result of the Tranquil Zone consultation 
and will form the team to promote the following action plan. 
 
 
Action  Lead 

person 
Key partners 
and consultees 

Estimated 
resource 
required and 
source of 
funding 

Target 
Completion 
date 

Comments 

Mowing regimes 
(mostly in the Tranquil 
Zone) 

Martin 
Wilcox 

Nature 
conservation 
volunteers 

Tidy Team 
maintenance 
adjustments 

March 2010 Areas of mown grass near trees and 
wildflower areas will be allowed to grow 
longer, some areas to full length, to 
provide cover for invertebrates 

Native wildflower and 
shrub areas in the 
Tranquil Zone 
 

Bob 
Reeve 

School children, 
Nature 
conservation 
volunteers 

Part of £10k 
Awards for All 
funding  

March 2010 Native shrub thickets and wildflower 
swathes will be developed to attract 
more wildlife species and to form a 
wildlife link between Dumbleton’s 
Copse / Netley Common and Thornhill 
Park / Weston Shore Greenway 

Trees Bob 
Reeve 

Council Tree 
Team, Nature 
conservation 
volunteers 

Part of £50k 
Community 
Spaces award 

February 
2011 

A long bank of native trees has already 
been planted to form a buffer between 
the Youth and Tranquil Zones. More 
clumps will be planted across the 
Tranquil Zone 

Roosting, wintering 
and nesting provision 

Bob 
Reeve 

Nature 
conservation 
volunteers 

Part of £10k 
Awards for All 
funding 

February 
2010 

Bird, bat and insect boxes will be 
purchased and positioned high in the 
larger trees 
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Action  Lead 
person 

Key partners 
and consultees 

Estimated 
resource 
required and 
source of 
funding 

Target 
Completion 
date 

Comments 

Courtyard wall 
climbing plants to 
provide further 
roosting, wintering 
and nesting places 

Martin 
Wilcox 

Nature 
conservation 
volunteers 

Part of £10k 
Awards for All 
funding 

February 
2010 

A variety of climbing plants will be 
planted at the base of the walk-up 
block courtyard walls which border the 
Green and are prone to graffiti 

Damp swale Miles 
Rankine 

Creatspace, 
Tranquil Zone 
project managers

Part of £50k 
Community 
Spaces award 

April 2010 Drainage provision for the new Tranquil 
Zone will produce a damp swale area 
below a sunny bank which should 
attract new plants, amphibians, reptiles 
and insects 

Sunny banks planted 
with native bluebells 
and cowslips 

Andy 
Welch 

Nature 
conservation 
volunteers 

Collected from 
other local sites 

Dec 2010 Small areas to be trialled to see if the 
plants establish 

Trial areas for planting 
Fleabane, Hemp 
Agrimony and Purple 
Loosestrife,  

Andy 
Welch 

Nature 
conservation 
volunteers 

Collected from 
other local sites 

Dec 2010 Small areas to be trialled to see if the 
plants establish 

Nature conservation 
interpretation board 

Mark 
Austin 

Nature 
conservation 
volunteers 

Part of £10k 
Awards for All 
funding 

April 2010 One of the two ‘wing-shaped’ boards at 
the main entrance to Hinkler Green 
Park will show the wildlife frequenting 
the area and an outline of the 
biodiversity plan 

 



 

 



 

 

 

Green Flag Feedback 
 
 
If you would like to make any comments about this park or green space or would like to 
make specific suggestions and recommendations for the management plan, please 
complete this form. 
 
 
Name of park: ________________________________________________ 
 
 

Appendix 4: Mastermap 

Comments: 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
If you would like to be involved in the development of this management plan and the park 
please provide your contact details.  
 
 
Your name: __________________________________________ 
 
 
Your contact details: 
 
 
 
 
 
 
 

 
 
 

 
Please return this form to Helen Saward, Neighbourhood Services, Town Depot, Albert 
Road North, Southampton SO14 5AT or email your comments to 
parks@southampton.gov.uk. 
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